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1 IlosicHIOBa/IbHA 3aMUCKA

3a maHuX yMOB TOCHOApIOBaHHS BEJIMKOIO MOUIMPEHHS HaOyBae CHUCTEMaTH3allisi HE TUIbKU
BUPOOHMYMX, aje ¥ yHOpaBIIHCBKUX TIpoleciB, 1X oOcayroByrouux. Jlani mporecu €
B3a€EMOIIATPUMYIOYMMH 1 B3a€MOBHM3HAYAJILHUMH 1 BiJl 3HAHHSA MPHUPOIU iX (YHKIIOHYBaHHS
3aJIKUTh €(PEKTUBHICTh yMpaBIiHHA BCi€lo opraHizamito. Came Ha BHBYECHHS OCOOJIMBOCTEH
B32€MOOOYMOBJICHOCTI 1 B3a€MO3aJICKHOCTI BHUPOOHUYMX 1 YIPaBIIHCHKUX OIEpaliid CIpsiMOBaHA
HaBYaJIbHOT TUCHUILTIHN «OnepaniiHui MEHEIPKMEHT).

MeToro BHBUYEHHS HaBYaibHOI JucHuIUIiHK «OnepaniiHuii MEHEHKMEHT» € HaJaHHA
3n100yBauaM BHILOI OCBITM KOMILJIEKCY 3HaHb II0J0 OCOOJMBOCTEH (DYHKIIOHYBaHHS CY4acHOIO
OTepaniiHOr0 MEHEeKMEHTY, a caMe OpraHisalii omepamiiHol CUCTEMH MiJIPUEMCTBA 1 YIIPaBIiHHSA
MOTOYHUM (PYHKITIOHYBaHHSIM OTEPAIIfHOI CHCTEMH.

2 3arajbHi MeTOIMYHI BKa3iBKH
CamocriiiHa po60OTH 3 HaBYaJIbHOI AUCHUILIIHU «OnepauiifHuil MEHEIKMEHT» CHpSMOBaHa Ha
pO3IIMpPEHHsT 3HaHb 3700yBa’iB BHUINOI OCBITH MOAO0 (opMyBaHHS i (PYHKI[IOHYBaHHS €JIEMEHTIB
CHCTEMH ONEepaLiiiHOr0 MEHEIKMEHTY M1 IIPUEMCTBA.
BukonaHHs BKa3aHMX y JaHWX METOJWYHMX BKa3iBKax 3aBIaHb Ieperdavae caMmocTiiHe iX
BUBYEHHS 3/100yBayaMy BUILIOT OCBITH, KEPYIOUHCh PEKOMEH/I0BAaHUMH JIITEPATyPHUMHU JKEPETaMH.

3 OpieHToBaHMii TEMATHYHHIA IJIAH 3 TeM, IKi BUHECEHi Ha caMOCTiiiHy po6oTy

Ne pozniny, o KinbkicTh ronux Ha
Hasga po3ainy 1 Temu .
TEMU CaMoCTIHHY po0oTy
1 2 3
7 ceMecTp
Poznin Nel. «Onepariiina cucteMa oprasizaiii Ta onepaiiiHuil MEHeIXKMEHT»
11 OnepatiiiHuii MEHEPKMEHT K Pi3HOBH]I (PYHKIIOHATIBHOTO 12
MEHEHDKMEHTY
1.2 Onepariiina crparerist 14
1.3 OnepaiiiifHa cuctemMa oprasizaiii 14
1.4 OnepauiiiHa AisUIbHICTh NiANIPUEMCTBA 14
Bceboro 3a posniiom 1 54

Beroro 3a posaiiom Nel
Poznin Ne2. «YmpaBiiHHS TOTOYHUM (YHKIIIOHYBaHHSIM ONEPALiMHOT CUCTEMU»

21 B.I/IpO6HI/I‘Ia CTpaTerisi 1 KOHKYPEHTOCIPOMOXKHICTh 10
i AMPHEMCTBA
29 HpoeKTyBaHHSI olepauiiHoro Mporecy MmiJIprueMCTBA. 10
Y1paBiiHHS IPOEKTaMH
23 VYnpaiaiHHS TOTOYHUM (PYHKI[IOHYBaHHSM OIepaniiHol 10
CHCTEMHU
2.4 YnpaBiiHHs IPOEKTaMH 4
2.5 YrpaBniHHS SKICTIO IPOAYKII Ta HOCTYT 10
2.6 YnpaiaiHH NPOAYKTUBHICTIO ONepalliifHol NisJIbHOCTI 6
Bceboro 3a posainom Ne2 50
Bceroro 3a 7 cemectp 104
Bcporo 3a HaB4aIbHOIO AUCIUILIIHOO 104




4 MeToau4Hi BKa3iBKH /10 CAMOCTiHHOI po00TH
PO3AIJ Nel. «KONEPAIIMHA CUCTEMA OPTAHIZALIL TA ONMEPALIMHUI MEHE)KMEHT>»
Tema Nel.1. OnepaniiHuii MEHeI)KMEHT AIK Pi3HOBM (PYHKIIOHAJILHOI0 MEHEIKMEHTY

IIuTaHHA IS CAMOKOHTPOJIIO:
. Y yoMy moJisirae CyTHICTh ONEPaIifHOr0 MEHEKMEHTY?
. PoskpuiiTe 3B'A30K yIpaBiliHHS OMepalisiMy 3 IHIIUMH PI3HOBUAAMH MEHEDKMEHTY.
. Hanaiite xapakTepucTuKy IiJIel yIpaBiIiHHS ONEepallisiMH.
. Po3kpuiiTe CyTHICTh MpeMeTy Ta 00’ €KTY ONepariiiHoro MEHEKMEHTY.
. OxapakTepu3yiTe OCHOBHI (DyHKIIIi yIIpaBIIiHHS ONEpPaIisiMH.
. Oxapaktepu3syiiTe METO/IU, SIK1 3aCTOCOBYIOTHCS JUISl YIIPABIiHHS ONEpalisiMu.
. Po3kpuiite oco6imBOCTI BeixX eTamiB eBomonii Hayku «OnepanifHiui MEHeKMEHT.
. PosmexyiiTe chepu IisapbHOCTI, Tl Ta 3aBAAaHHS ONEpaliiHUX MEHEIKEepIB OpraHizauii i pi3HUX
YIPaBIIHCHKUX PIlIEHB?

O ~NO O, WN —

Tema Nel.2. Onepaniiina crpareris

ITuTanHA IS CAMOKOHTPOJIIO:
. Po3kpwiiTe CyTHICTh OHATTSI «BUPOOHUYA CTPATETIS MMiAIPUEMCTBAY.
. SIka meTa hopMyBaHHS Ta BIIOCKOHAJIEHHS! BUPOOHUYOT cTpaTerii?
. SIke Micrie BUpoOHMUA (OTepaniiiHa) CTpaTeris 3aiiMae B KOPIOPATHBHIM CTpaTerii?
. Hapaiite BU3HaueHHS MOHATTS «CTPATETis MPOLECY».
. Ha3BiTh OCHOBHI THIH CTpaTeriii mpouecy Ta iX OCHOBHI KiacuikamiiHi 03HAKH.
. ITo Take TexHonoris?
. Ha3BiTh (pakTopu, 1110 BIiIMBarOTh Ha BUOIp OMepaIiifHoi cTpaTerii.
. Hanaiite BU3Ha4eHHs Ta XapaKTEepUCTUKY TUIIaM BUPOOHUIITBA.

C0O~NO U &S WN —

Tema Nel.3. Onepauiiina cucrema opranizauii

IIuTaHHAa 1)1 CAMOKOHTPOJIIO:
. HapaiiTe BU3HaUY€HHS OHATTIO «CUCTEMa.
. Ha3BiTh Ta oxapakTepu3yiTe OCHOBHI NPUHUUIHN (YHKI[IOHYBAaHHS CUCTEMHU.
. lITo Take onepariiina cucrema?
. Po3kpuiiTe 3MiCT MOJIENI «HOPHOT HIYXJISIAN.
. UuM € «BXOIU» 1 «BUXOU» OMepaIiiHol cucTeMu?
. Ha3BiTh Ta HagaiiTe XapakTepUCTUKY €JIeMEHTaM ONepaliifHol CHCTEMU MIANPUEMCTBA.
. 3 SIKUX eTamiB CKIAJa€ThCs KUTTEBUN ITUKII omepaliiifHoi cucreMu? Hamaiite iM XapakTepUCTUKY.
. Ha3BiTh Ta HajmalTe XapaKTEpUCTHUKY MOJENSAM OIEepaliifHuX CHCTeM Yy BIJIMNOBIAHOCTI 110
MOYJIMBOCTI CTBOPEHHS 3aIlaciB.
9. SIki Moxeni omepariiHUX CHCTEM BHJIUISIOTH, SKIIO HE MOXKJIMBO CTBOPUTH 3amac, a CIOKHBa4
npuiiMae yyacTb B Ipolieci HajlaHHs myciayru? Hagaiite iM XapakTepUCTHKY.
10. HanmaiiTe xapakTepuCTHKY OJUHHYHIN omeparliiHiii cucremi. B sikiii cdepi ii BHKOPUCTOBYIOTB?.
11. SIki ocobnuBOCTI cepiiiHUX omnepaiiiHux cucreM? /le BOHU IiI0Th?
12. Yum € omepamiiiHi CHCTEMH MaCOBOTO BHPOOHHUIITBA? SIKi MiAMPHUEMCTBA IX BIIPOBA/KYIOTH?
13. SIx GyHKIIOHYIOTH OmepalliiiHi cucteMu 3 0e3rnocepeHiM BUpOOHUIITBOM? B SKHX ramy3sx
€KOHOMIKH BOHH JiIOTE?
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Tema Nel.4. OnepaniiiHa QifsbHICTH MiANPUEMCTBA

IMuTaHHA IS CAMOKOHTPOJIIO:
1. Po3kpuiite mpeaMeTHU 3MICT onepaniiHuX pecypciB oprasizailii Ik OCHOBH OTepamiiHoi
TSUTBHOCTI.
2. OxapakTepu3yiTe onepamiifHuii mpouec: CyThb, CTPYKTYPY Ta MPUHLUIIN OpraHi3yBaHHS.
3. Ak BinOyBaeThCs opraHizallis onepaiiHoro mpouecy y 4aci? Yum € onepariiHui 1uki?
4. Ha3BiTh Ta oXapakTepu3yiTe HapsMHU 3MEHILIECHHS TPUBAJIOCTI ONEPAIITHOTO IUKITY.
5. SIk BimOyBa€eThCS PO3PAXYHOK TPUBAIOCTI ONEPAIIHHOTO ITUKITY?
6. Jlist 9oro 31HCHIOETHCS OpraHi3alis BAPOOHUYOTO MpoIiecy y yaci?
7. 3a skumu pakTopamMu TUQPEPEHIIIOITh BUPOOHUYI TIporiecu?
8. 3a IKUMM IPUHLIUTIAMH 3JIIACHIOETHCS (POPMYBAHHS i APO3I1TIB TiANPHEMCTBA Y IPOCTOPi?
9. Sk 3miICHIOETHCS POOOTA MPEIMETHO-3aMHYTOT TISUTHHUIT ?
10. o Take opearmiifHuiA AKI?
11. SIxa cTpykTypa onepamifHoro uKIy?
12. 3 s1K0r0 METOI0 BUKOPUCTOBYETHCS TOCIIHKCHHS OTIepalliid y onepariiHoMy MEHEPKMEHT1?
13. SIxi anaropuTMH BHUKOPHCTOBYIOTHCS B IMPOLIECI YNPAaBIIHHA OMNEpalisMU Ta ONepaniiHuMU
cucremamu? Hanaiite iM XapakTepucCTHKY.
14. 5Ixi omepariiiHi TeXHOJIOTil BUKOPUCTOBYIOTHCS MPHU OpraHizaiii omnepariiHoro npomecy? fka ix
CYTHICTB?

PO3a11 Ne2. «YIIPABJIIHHSI HOTOYHUM ®YHKIIOHYBAHHSIM OIIEPAIINHOI CUCTEMU»
Tema Ne2.1. BupoOHuua cTparerisi i KOHKYPpEeHTOCIPOMOXKHICTh MiANMPUEMCTBA

IInTaHHs 11 CAMOKOHTPOJIIO:
. HasBits kputepii, 3a SIKUMH BUAUIAIOTH MiAMPHEMCTBO SIK Cy0' €KT TOCIIOIApIOBAHHS?
. Hanalite BU3HaYeHHS TOHATTSIM «EKOHOMIYHA CUCTEMa) 1 KBUPOOHUYA CUCTEMAY.
. SIKl KOHKYpEHTHI CHJIM BUALIAOTH 3riqH0 M. [Toptepa?
. Ha3Bits Gap'epu 1715t BXO/Y TiANPUEMCTBA 0 HOBOI rajysi.
. Ha Ga3i skux xapakTepuCTHK 3A1HCHIOETbCS aHalli3 CTpaTeriil AIF0UuX MiANPHEMCTB?
. Big goro 3anmexuTs quHaMIKa rajqy3eBoi KOHKYpeHii?
. SIK1 TUIIM TIOBE/IIHKU XapaKTepHi JUIsl MIANPUEMCTB Ha KOHKYPEHTHOMY PUHKY?
. Ha3BiTh HanpsiMu, 3a SIKUMU 3[1HCHIOETHCS BUOIp CTpATEriuHOl Ipynu NiANPUEMCTBA.
. HapmaiiTe BU3HaueHHS KOHKYPEHIIii IK KOMIUIEKCHOI KaTeropii.
10. HanaiiTe xapakTepucTHKy MOKa3HUKY KOHKYPEHTHOCIIPOMOXHOCTI MiJIPUEMCTBA.
11. 3a3aHaure, B SKOMY BHITQKy TPOIYKILiS ITiIMTPUEMCTBA BBAXKAETHCS KOHKYPEHTPOCTIPOMOKHBOIO?
12. Bizg yoro 3aj1eKuTh MOKJIMBICTh KOMIIaHIi KOHKYpYBaTH Ha BU3HAUEHOMY PUHKY?
13. OxapakTepu3yiiTe KOMIUIEKCHI KOHKYPEHTHI TIepeBar ImiApHeMCTBa.
14. HanaiiTe XxapakTepuCTUKY KOHKYPYIOUHM CHJIAM.
15. OnuuriTe 1B1 CTOPOHU KOHKYPEHIIIT
16. Ilepeniute dakTopH, 110 POOJATH BIUIMB HA TEMIT PO3BUTKY KOHKYPEHIIi MK MpOJABILSMH B
ranysi
17. Oxapakrepu3syiiTe cydacHi MeTo1u OOpOTHOM Ha MO KOHKYPEHIIii

OO0 1NN P W~

Tema Ne2.2. IIpoekTyBaHHS OnepaliifHOro Mpolecy MiIMPUEMCTBA. YNIPABJIiHHA MPOEeKTAMH
IMuTaHHA I CAMOKOHTPOJIIO:

1. Slka MeTa mpOEKTYBaHHS ONEpaALifHUX cUCTEM?
2. 3 AKX eTalliB CKJIaIa€ThCs MPOSKTYBAHHS OTNEpaIliiHUX CHCTEM?
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3. Sxi pyHKIil 3a1isHI B IpoIIeci MPOCKTyBaHHS OTEPAIIfHIX cucTeM?

4. HapaiiTe XapakTEpUCTHKY €TaraM MpoLecy MPOeKTyBaHHS TOBapy.

5. SIxi XapaKTEpUCTUKH BiIPI3HAIOTH MOCIYTH BiJl TOBApiB?

6. Uum mporiec po3poOKH MOCIYT BIAPI3HAETHCS Bl pO3POOKH MPOIYKIii?

7. HapgaliTe BU3HAYCHHS TIOHSTTIO «BUPOOHUY1 TOTY>KOCTI».

8. SIki mepeBaru Aar0Th NiANPHEMCTBY MPABUIIBHO 00paHi BUPOOHHY1 MOTYXHOCTI?

9. SIxi HeoMiKK y poOOTI MIAMPHUEMCTBA BUKJIMKAIOTh HEBIPHO 0OpaHi BUPOOHNY1 TOTYKHOCTI?
10. Io Take onTUMAaIbHUNA PiBEHb 3aBAaHTAKCHHSI BUPOOHUUYMX MOTYXHOCTEH?

11. Hapmaiite xapakTepucTuKy hakTopaM po3TalryBaHHs IiIPHEMCTBA.

12. Ha3BiTh Ta HajaiiTe XapaKTEPUCTHKY CXEMaM pO3TAllyBaHHS BUPOOHHWYOIrO YCTATKyBaHHS
MiTPUEMCTBA.

13. Slka MeTa ruTaHyBaHHS CEPBICHUX MPUMIIIEHB?

14. SIki ¢pakTOpH BpaxoBYIOTh ITPU PO3POOJICHHI CXeMHU PO3TaIlyBaHHS O00JIa HAHHS?

15. 1o Take npoeKkTyBaHHA POOIT?

16. Ha3BiTh Ta HajaiiTe XapakKTepUCTHKY BUIaM HOPM Tpalli.

17. 1o Take cucTtemMa aBTOMaTU30BAaHOTO MIPOCKTYBAHHS?

Tema Ne2.3. YnpaBJiiHHSI NOTOYHUM (PYHKIiOHYBAHHSM ollepauiifHoi cucTeMu

ITuTanHA IS CAMOKOHTPOJIIO:
. SIxe OCHOBHE 3aBJaHHsI IJIAHYBAHHSI?
. Ha3BiTh BuaM Ta 0COOIMBOCTI BU/IIB MIJIAHYBaHHS.
. lllo dpopmye kepyrody i KepoBaHy CUCTEMY B IPOIIECi TUTAHYBAHHS?
. SIxi a3y BUAUISIOTH B ONEPAaTUBHOMY KEpyBaHH1?
. Ha3BiTh Ta po3kpuiiTe CyTHICTh BU/IIB ONEPATUBHOTO TUIAHYBaHHS BUPOOHUIITBA.
. lITo Take nucneryepuzanis?
. SIkwii mpuHIUI QYHKIIIOHYBAaHHS BUIITOBXYBAaJIbHOI CUCTEMH TIAaHYBaHHS?
. Ik pyHKIIOHY€e BUTATyBaJIbHA CUCTEMA TUIAHYBAHHSA?
. llTo Take marepiasnibHO-TeXHIYHE 3a0e3neueHHs (MT3)?
10. SIxi 0coGIMBOCTI TPAH3UTHOI Ta CKJIaAChKOI opraHizamii MT3?
11. Sxi pynkuii Bukonye MT3?
12. SIxi HanpsiMM BKJTFOYa€ 30yTOBA AISUTBHICTH?
13. HanaliTe XapakTepUCTUKY BUAaM CUCTEM YIPaBIIIHHS 3allacaMH.
14. HanaiiTe BU3HaYeHHS MOHATTIO «3aIach.
15. SIxa 11i1b CcTBOpEHHS 3amnaciB?
16. SIxi icHYIOTh BHIU 3amaciB?
17.11lo Take MakcMMadbHO Oa)kaHMIl 3amac, MOPOTOBHH pIBEHb 3amaciB, IMOTOYHUN 3amac,
rapaHTiiiHu 3amnac (cTpaxoBuit)?
18. SIk po3paxyBatu otpeOy B 3amacax?
19. ki akTopu BpaxoByIOThCs U BUOOPI OcTavyaIbHUKA?
20. SIxi MeTOTM KOHTPOJTIO SIKICTi TOBAapiB MOXKYTh BUKOPHCTOBYBATHCS?
21. SIxi QpyHKIIIT BUKOHYIOTH 3aracu?

O 00 1IN DN K W —

Tema Ne2.4. YnpaBiliHHSI IPOeKTaMHU

IMuTaHHA I CAMOKOHTPOJIIO:
1. HanaiiTe BU3Ha4eHHS CYTHOCTI MOHSTTS «IIPOEKT».
2. SIxi XapaKTEepUCTUKH BIIPI3HAIOTH MPOEKTHY AIsUIbHICTD BiJl IHIIKUX BUAIB IISJIBHOCTI?
3. Slka 1inp yrpaBaiHHS POeKTaMu?
4. HamaiiTe XapakTepUCTUKY CTaIisIM YIPABIIHHS IPOSKTaMH.



5. 3 sxkux etamiB (CTafiil) CKIaAA€ThCs JKUTTEBUI MUK MpoekTy? Hanalite iM XapakTepuCTHKY.

6. Slka cyTHiCh 1 0cOOIMBOCTI BUKOpUCTAaHHS rpadikiB ['anTa?

7. YuM € cucTeMa MEepeXeBOro IJIaHyBaHHS 1 YIIPaBITIHHS?

8. Ha3BiTh Ta pO3KpUHTE CYTHICTh METOJIB IUIAHYBAaHHS Ta KOHTPOJIIOBAHHS BEIMKOMACIITAOHHUX
MIPOCKTIB.

Tema Ne2.5. YnpasJiiHHS SKICTIO MPOAYKIII Ta MOCTYr

IuTaHHs 1151 CAMOKOHTPOJIIO:
1. Ilo Take sIKiCTh MPOAYKIIii?
2. 3 SIKOFO METOIO BiJI0YBA€THCS MOJIMIICHHS IKOCTI TPOYKIIii?
3. lllo Take aOCONOTHUH, BITHOCHUH NIEPCTICKTUBHUH 1 ONITUMAJIbHUI PIBEHB SKOCTI.
4. SIki etanu SIKOCTI BiioOpaskae JaHIIOKOK SIKOCTI?
5. Ha3BiTh HampsiMu BUTpaT Ha 3a0e3MeueHHs SKOCT1 MPOIYKITii.
6. SIxi MOXXyTh OyTH BTpaTH uepe3 He3aA0BIIbHY SIKICTh MPOLYKILi?
7. SIka SIKICTh € EKOHOMIYHO ONTUMAIBHOI0?
8. Ha3BiTh Ta po3KpHiATE 3MiCT MOKA3HHUKIB SIKOCTI MPOJTYKIIii.
9. SIki BUALIAIOTH METOIU OLIIHKY SIKOCT1 MPOIYKIii?
10. SIxke mpu3HaUEHHS 3araJIbHOTO MEHEeKMEHTY KkocTi (TQM)?
11. Ha3BiTh 1HCTPYMEHTH KOHTPOJIIO SKOCTI.
12. o Take rpyma sSKOCTi?
13. Mo Take cranmapTu3aris’?
14. Hapaiite BU3HaYEHHS MOHATTIO «CTaHAAPT»?
15. SIxi HOpMaTUBHO-TEXHIUHI JJOKYMEHTH PEryJIIOI0Th MPOLIEC CTaHIapTU3AIIi1?
16. Ha3BiTh 1isi crangapTH3aii.
17. HanaiiTe BU3Ha4eHHs OHATTIO «cepTURIKATY.
18. sIxi OyBaroTh BUIU cepTU(iKarii?
19. 1o Take peakTUBHUIA Ta MoNepeKyBaIbHUN MiIX11 A0 YIPaBIiHHS SKICTIO?
20. Ha3BiTh CKJIaJIOBI «CEMHU IHCTPYMEHTIBY» YIPABIiHHS SIKICTIO.
21. IopiBusiite 1ISO 9000 i TQM.
22. Po3kpwuTiie 3MIiCT BU/IIB KOHTPOJIIO SKOCTI.
23. SIkuii BHECOK 3p0oOMIIM HAYKOBIIl Y PO3BUTOK MPOrpaM 3a0e3MeueHHs SIKOCTi?

Tema Ne2.6. YnpasiiiHHSI NIPOAYKTHBHICTIO onepauniiiHol AisibHoOCTI

IIuTaHHAa 1)1 CAMOKOHTPOJIIO:
. HapaiiTe BU3HaYeHHS NOHATTIO «IIPOJYKTHBHICTBY.
. SIx po3paxoBy€ETHCS TPOTYKTUBHICTH?
. SIK1 TOKa3HUKHU BU3HAYAIOTh MPOJYKTUBHICTH?
. 3a IKUX YMOB B1J10yBa€ThCS MiABULICHHS TPOYKTUBHOCT1?
. SIK1 acTIeKTH OXOIUTIO€ KOMIUIEKCHUHN MiAX1]] 10 MPOTYKTUBHOCTI?
. SIxa TeXHOJIOTis yNpaBJIiHHS NPOAYKTUBHICTIO BUPOOHUYOI CHUCTEMU?
. SIki etanu nepeadavyae MOJEIIOBAHHS MPOLIECY YIPaBIiHHS TPOJYKTUBHICTIO?
. SIx1 0cOO6IMBOCTI BU3HAYECHHS MTPOTYKTUBHOCTI Ipalli opraxizamii?
. SIK1 TOKa3HUKU BUKOPHCTOBYIOTHCS MPU BU3HAYCHHI 3arajibHOI POAYKTUBHOCTI OpraHi3arii?
10. HanaiiTe BU3HAYCHHS MOHSITTIO «MEHEDKMEHT BUPOOHHYOT TiSITHHOCTIY.
11. Slke npu3HaYEHHA MEHEKMEHTY BUPOOHNYOI AisITBHOCTI?
12. SIki KOHQTIKTH MOXKYTh BUHHKATH Y BUPOOHHYOMY MEHEIKMEHTI ?
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5. PekoMeH10BaHi HABYAJIbHO-METOAMYHI MaTepiaau
1. Bacunenko B.O. BupoOuuuuii (omnepauidHuil) MEHEKMEHT: HaBuanbHUi mociOnuk. — K.: LIV,
2003. 532 c.
2. IeanoBa B.JA. Omepauiiiuii MeHe[KMEHT y CHCTEMi YIpABJIiHHS OpraHi3alli€l0 HABYANBHOI
nucuuiiing «Onepariiiuii MeHEeDKMEHT»: HaBuanbHui nocionuk. Y.2. — X.: Bun-so XHEY, 2011.
160 c.
3. Isanosa B.J. TIpakTHKyM 3 OIepawLiiiHOr0 MEHEKMEHTY: HaBUanbHUil moci6umk. — X.: IHXKEK,
2005. 72 c.
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