Cuiaadyc HaBYAJIbHOI JUCHHUILTIHU
«gi.]'lOBI/Iﬁ IIPOTOKOJI»
(Ha3Ba HABYAJIbHOI AMCIMILTIHH)
OcBiTHBO-IpOheciiinoT
nporpamm: «Mel—[e/])KMeHT TPAHCIOPTY TAa JOTiCTHKH
(Ha3Ba OCBITHHO-POQeciliHol mporpamMm)
Croenianbnictb: 073 «MeHeTKMEHT
(K01 Ta Ha3Ba CNENiaJIHLHOCTI)
I'any3s 3HaHb: 07 «YHpaBJiHHS Ta AAMiHICTPYBAHHSD)
(mmp Ta Ha3Ba raaysi 3HaHb)

PiBeHE ocBiTH

Buia ocsita

OcBiTHBO- bakanasp
npodeciiinuii/ocBiTHIN

CTYIiHb

CraTtyc HaBYaJbLHOI HopmaTtusHna
MUCHUILTIHHA

Cemectp 3

O0csar TMCHUILTIHU (KpeAuTH
€EKTC/3arajipHa KiJbKiCTh
TOJIMH)
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MoBa BUKJIaJaHHS

YKpaiHChbKa

OpurinajabHiCTh HABYAIbHOI
JUCIHUILTIHA

Koxen 3m00yBad OCBiTH, IIIO MparHe CTaTH BUCOKONpodeciiHuM (axiBiem,
MOoBUHEH HAOyBaTW HE JIMIIE KOMIIETEHIi y BUOpaHil creliaqpHOCTi, ane i
MiABHUIYBAaTH CBil AIOBHH TmepcoHampHuN iMimK. OCHOBOIO (QoOpMyBaHHS
TAaKOTO IMIIKYy € eTHUKET, K HOpMa B3aEMOBITHOCHH MIiX JIFOJBMHU. Horo
HEJOTPUMAHHS HETaTUBHO I[O3HAYAETHCS HAa MOPAIBHO-IICUXOJIOTTYHOMY
KJIiMaTi CHUIKYBaHHS, BUKIHMKAE y CIIBPO3MOBHHUKIB MOYYTTS JAPATiBIMBOCTI,
HEPBO3HOCTI 1 IICUXOJIOTIYHOTO JTUCKOM(pOPTY.

[MuTanHs 1OA0 HEOOXIAHOCTI BHUBYEHHS OCHOB KpacWBOI MOBENIHKH
BUHUKJIO IIe 3a 4aciB AHTHYHOCTI. Y Cy4YaCHMX yMOBax €THKET BH3HAYa€
MOBEIHKY 1HAWBIMIIB Y IOOYTi, TPOMaJICEKIX YCTaHOBAaX i MiJ Yac MPOBEICHHS
oimiiHMX 3ax0/iB. ETHKET BUCTYIAE YaCTHHOO 3araibHOIOACHKOT KYIbTYPH,
Mopalli, [0 HAaIpalbOBYBAIUCS JIOJCTBOM TMPOTArOM 0aratbox CcTopid Yy
BIJIMIOBITHOCTI JI0 X YSBJICHHSIMH MPO J0OPO, CIPABEIIUBICTh 1 JIIOAAHICTD. Y
BIJIMOBIHOCTI JIO IOTO JOOPOYECHICTh Ta AOTPUMAHHS E€TUKETHUX IIPABHII
MTOBUHHI CTaTH OCHOBOIO MOBEAIHKH 0Ci0 ITiJ] Yac BUKOHAHHS CBOIX CITY)KOOBHX
000B 'SI3KIB.

MeTta HaBYAJIbLHOI

MeTo HaBYaIbHOI AUCHMILUIIHKM «J{ij10BUM HMPOTOKOJ» € BUBYCHHS OCHOB

AUCHUTLTIHA eTMKH Oi3Hecy 1 eTHKeTy y KOHTEeKCTi BepOanbHUX 1 HeBepOaIbHHX
KOMYHiKaIIi.
3aniaHoBaHi pe3yIbTATH - I[IPH-2. 36epiratu ~ MopasibHi,  KyJbTYpHi, HAyKOBI  LIHHOCTI  Ta

HaBYaHHSA

MPUMHOXYBATH JOCSTHEHHS CYCHUIBCTBA, BUKOPHUCTOBYBATH Pi3HI BHIM Ta
(dbopMH pyXxOBOT aKTHBHOCTI JUIsl BEZICHHS 3JI0POBOTO CIIOCO0Y KHUTTS,

- [IPH-11. [lemoHCTpyBaTH HaBUYKH aHali3y CHUTyamii Ta 3OiHCHEHHS
KOMYHIKaIii y pi3HUX cepax IisuIbHOCTI OpraHizariii;

- [IPH-14. InenTudikyBaTi NPUYUHH CTpeCy, ajgantyBaTd cebe Ta 4IICHIB
KOMaH/IH JI0 CTPECOBOI CUTYaIlil, 3HAXOIUTH 3aco0u JI0 1i HeWTpaizaiii,

- [IPH-15. [leMoHCTpyBaTH 3[aTHICTH [iTH COIIAJBHO BIAMOBIJAILHO Ta
IpOMaJICBKO CBIJIOMO Ha OCHOBI €THYHHMX MipKyBaHb (MOTHBIB), IOBary o
PI3HOMAHITHOCTI Ta MIKKYJIBTYPHOCTI.

3amjIaHoBaHi 3HAHHA Ta
BMIHHSA

3naTm:

- CYTHICTb €TUKH, €TUKETY 1 CHUIKYBaHHS;

- 0COONMBOCTI CTBOPEHHS 30BHINTHBOTO BHUTIIALY Ta IMIIDKY CydYacHOTO
Oi3HECMEHY;

- CKJIQJIOBi iHAMBITyaJIbHO-IaJIOTIYHOTO CIiJIKYBaHHS;

- 3aca]y €TUKH Ta €TUKETY TeJIe(QOHHOTO CHUIKYBaHHS;

- OCHOBHM €THKH Ta €THKETY KOJIEKTHBHUX (OPM CITUIKYyBaHHS;

- 0cOOJMBOCTI €THKH 1 €TUKETY MyOJIIYHOr0 BUCTYILY MEPE ayTUTOPIEI0;




OpraHi3aIliio Ta MmpaBuiia MPOBEACHHS AUIOBUX IIEPETOBOPIB;
0COOJIMBOCTI €THKH HEBEPOATHLHOTO CITUIKYBaHHS.

Bwmitn:

(dhopMyBaTH BIaCHHUI JIITOBUH iMIJIK;

HAJIarO/KyBaTy JiJIOBI KOMYHIKAIlll y BIATIOBITHOCTI JO €THKHA 1 ETHUKETY
Tese()OHHOTO CITKyBaHHS,

3MIACHIOBATH MYyONMiYHMI BHCTYN TI€pell ayAuTOpi€l0, BHKOPHCTOBYIOUH
BIJIMTOBiTHI HOPMU €THKH 1 ETHKETY;

OpraHi30BYBaTH [IIJIOBI TEPETOBOPH;

BHUKOPUCTOBYBATH €JI€MEHTH €TUKH HEeBEPOAIbHOIO CIJIKYBaHHSI.

HaBuaanHa JoricTuka

T

3MicT HAYAJIBHOI JUMCIUILTIHN:

Po3nin 1. OcHOBH €THKH i €ETHKETY
Temu po3ainy 1. [ToHSATTS eTHKYU Ta eTHKEeTY. [IOHATTS CIIUTKyBaHHS.

Posnin 2. ETHKAa Bep0aJbHUX KOMYHIKAIH
Temu pozminy 2. [HaMBiAyaIbHO-IANOrOBE CIINIKYBaHHsA. ETHKa Ta €THKET
ee()OHHOTO CHiNKyBaHHs. ETHKA Ta €THUKET KONEKTUBHHUX (OPM CITiIKYBaHHS.

Etnka Ta ermker myOmidHOrOo BHCTYIy mepen ayauTopicro. OpraHizamis Ta
MIPOBEICHHS [TIJIOBUX MPUHOMIB.

Po3nin 3. ETuka HeBepOAJbHUX KOMYHIKAIIHN
Temu pozminy 3. ETika HEBepOaTbHOTO CITIIKYBaHHS.

Buan 3aHATH: JIeKIii, IPaKTUYHI 3aHSITTS.

IIpepekBizuTn

I[MocTpexBizuT

«
«

[Icuxomnorist YIPaBIIiHHS, «Opranizaiis mparii MEHEKEPay,
CaMOMeHEIDKMEHT»,  «AIMIHICTpaTUBHUN  MeHeKMeHT»,  «Kaaposwuii

MCHCIPKMCHT»

PexoMeHa0BaHi HABYAJIBLHO-
METOAMYHI MaTepiaau 1jis
BHBYEHHS HABYAJIbHOI
TUCHUILTIHHA

1.
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lap6ap I.B., I'apOap A.l. KynbTypa MOBJICHHS: HaBYaJIbHUH MOCIOHHMK. —
Mukomais: HYK, 2023. — 228 c.

JurmoMaTiYHUA TPOTOKOJI Ta €THKET: HaBY.-METOJ. MOci0. 1y OakamaBpiB
Ta MarictpiB cren. 293 «Mixnapoane mpao» [Enexrponne supanss| /
apropu-yki.. B.B. Bunanumescska, M.B. I'pymko; 3a pen. X.H. bexpy3a;
Har. yu-T «Onecrka ropunuuna akagemis». — Oneca: ®enikc, 2023. — 88 c.
MoBa 1 MDKKYJIbTypHa KOMYHIKAIis: TEOpis Ta TMpaKTHUKA: KOJEKTHBHA
MoHorpadis / 3a Hayk. pea. H. Cusonenko. Kuis: Bumasuunrso Jlipa-K,
2021. 256 c.

[Inotnivenko C.P. OcHOBM [IiNOBOrO €THUKETY Ta MPOTOKONY: HaBYAIbHHUH
mociOHMK mast 3100yBaviB Buioi ocBiTH. — Memitononas: TOB «Koiop
[puaTY, 2021. 200 C.

Uuukano-Konapanpska IB., HoBuibka 1.B. Koncmoexkt JIEKIIA
«unnomatnynnii Ta AinoBuit mpotokom». — [loarasa: HYIIIL, 2020. — 70 c.

MarepiajJbHO-TeXHiUHe
3a0e3ne4eHHsA

s 3acBoeHHS 3700yBayaMHd BHINOI OCBITH JIGKI[IHHOIO Marepiaay Ta
MPAKTUYHUX 3aBJIaHb MPU BUKJIAJAHHI JUCIHUIUIIHU 3aCTOCOBYIOTHCS IHTEPHET-
nonatku Google Classroom, Google Meet, Zoom.

CemecTpoBHii KOHTPOJIb,
KpuTepii OiHIOBaHHS

1

2

. [loTounmii KOHTPOJbL pe3yNabTaTiB HABUAIBHOI IisSUIBHOCTI 3400yBadiB BUIIOT
OCBITH:

—po0OoTH Ha ayAWTOPHUX 3aHATTIX (IMIATOTOBKA JIOMOBIiJEH, BIAMOBINI Ha
TEOPETHYHI MTUTAHHS, PO3B’I3aHHS MPAKTUIHUX 3aBJaHb, BMiHHS (opMyBaTH
BJIAaCHI Cy[KEHHS INOJO BHKOPHCTaHHS €THUKHM Ta CTUKETY [iTOBHX
M1KOCOOHMCTICHUX KOMYHIKaIIii.

— pe3yJbTaTiB BUKOHAHHS 3aBAaHb CaMOCTiHOI poOoTu 3700yBauya BHIIO]
OCBITH.

. [lincymKoBHH KOHTpOJb PE3yNbTaTiB HaBUAIBHOI MisUIBHOCTI 3100yBauiB
BHUIIIO1 OCBITH y (POPMI CEMECTPOBOIO €K3aMEHY.




OriHka «BIJIMIHHO» BHCTAaBJISIETHCSA 3a 3[aTHICTb TeHEPYBaTW HOBI inei
(KpeaTuBHICTh); BMiHHS (POPMYJIIOBATH 1 MOIU(IKyBaTH HOBI iel, BUSIBICHHS
3aralbHUX 1 (paxoOBHX KOMIICTEHTHOCTEH, MPOrpaMHUX pe3yJbTaTiB HABYAHHS,
nependauennx OIIl «MeHemKMEHT TpaHCIIOPTY Ta JIOTiCTHKW» IIEPIIOTO
0aKaJaBpCHKOTO PIBHSA OCBITH; TJIMOOKI 3HAaHHS HaBYAJIBHOTO MaTepiany 3
HaBYAJILHOI AUCHMIUTIHA «JI1TOBHHA MPOTOKOJ», IO MICTUTHCS B OCHOBHHX 1
JNOJAaTKOBHUX PEKOMEHAOBAHMX HABUAIBHO-METOAMYHUX Martepianax s
BUBUCHHS HaBYAJIBHOI TUCLIUIUIIHA. a CaMe, 3HaHHA: CYTHOCTI €THKH, €THUKETY 1
CIIKYBaHHS; OCOOJHMBOCTEHl CTBOPEHHS 30BHIIIHBOTO BHIJIILY Ta IMIIKY
Cy4acHOTro Oi3HECMEHY; CKJIaJOBUX 1HAWBIAyaJbHO-IIaTOTIYHOTO CHIIKYBaHHS;
3acajJ eTUKU Ta €THKETy Tele(OHHOTO CIIKYBaHHS;, OCHOB C€TUKU Ta €THUKETY
KOJIEKTHUBHHUX ()OPM CIIITKYBaHHS; OCOOIMBOCTE €TUKU 1 €THKETY MyOIIigHOTO
BUCTYIy Tepea ayauTOpi€ro; OpraHi3aulii Ta MpaBWi NPOBEACHHS iTOBUX
MEPEroBopiB; 0COONMBOCTEH €TUKH HEBEpOAJIHHOTO CIIJIKYBAaHHS, GMIHHA:
(opMyBaTH BNACHWIA IUTOBMH IMIDK; HAJATODKYBATH JMIJIOBI KOMYHIKaIll y
BiJITIOBITHOCTI JT0 €THKH 1 €THKeTy Tele()OHHOTO CIHIJIKYBaHHS; 3MiHCHIOBATH
nyONmiyHUN BHCTYI MEpel] ayIUTOpi€r0, BUKOPHCTOBYIOUM BiJIOBITHI HOPMH
€TUKM 1 eTHKETy; OpraHi30BYBaTH [IOBI IEPErOBOPH; BHKOPHCTOBYBATH
€IEMEHTH eTHKH HEeBEepOaNbHOTO CITIJIKYBAaHHS, aHAJi3yBaTH SIBHINA, SKi
BUBYAIOTBCS, Yy IX B3a€MO3B’SI3KY 1 PO3BUTKY, UiTKO, JAKOHIYHO, JIOTIYHO
MOCJIIZIOBHO BIMIOBIIAaTH HA MOCTABJICHI MHUTAHHS, CAMOCTIHHO KOPUCTYBAaTUCS
JoKepenaMu iHpopMarii, MpuiiMaTH pillleHHs, BUPINTYBaTH 3a7adi.

Orminka «J100pe» BHCTABISIETHCSA 3a 3JATHICTH TI'eHEpyBaTH HOBI 1ijmei
(kpeatuBHICTB); (opmymoBatn 1 MoaudikyBaTH HOBI inei, BHSBICHHS
3arabHAX 1 ()aXOBHX KOMIIETEHTHOCTEW, MPOTPAMHUX pEe3yJbTaTiB HaBYaHHS,
nepenbadernx OIIll «MeHemKMEHT TpaHCIIOPTY Ta JIOTICTUKK» TEPIIOro
0aKalaBpCHKOTO pIiBHS OCBITH; MillHI 3HaHHS HaBYAJILHOIO Martepialy 3
HaBYAJIbHOT JMCIUIUTIHUA «J{iTOBHI MPOTOKO», IO MICTUTHCS B OCHOBHHX 1
JOIaTKOBUX ~ PEKOMEH/IOBaHMX HAaBYAJbHO-METOJUYHUX MaTepiajax Juisd
BHUBYCHHS HABYAJIHHOI JAMCUMIUIIHM, BKJIFOYAIOUM apryMEHTOBAHI BIAMOBIII Ha
MOCTaBJICHI MUTAHHS CTOCOBHO OCHOBHHX KaTeropiil i MoJIOKEeHb HaBYaJILHOI
JUCIHILTIHYU, JOCTATHE OPIEHTYBAaHHS B HABYAIBHOMY MaTepiai.

OmiHka «3a70BiJIbHO» BUCTABIISETbCA 3a IOCEpPEHI 3HAHHA HABYaJIbHOTO
Martepiaay, Majl0 apryMEHTOBaHI BIJIOBIMI, CJIa0Ke PO3YMIHHS CYTHOCTI
OCHOBHHX KaTeropii HaBYaJbHOI MUCLUILTIHU 1 ITOBEPXHEBE OPI€HTYBAaHHS B
HaBYAIILHOMY MaTepiai.

O1iHKa «HE3aJ0BUILHO» BHCTABISAETHCS 34 HE3HAHHS OLIbIIO] YaCTUHU
HABYAJIBHOTO MaTepially HaBYaIbHOI AUCIHMILTIHA «J{1T0BUI TPOTOKOID).

[MnknoBa KoMicist

MeHeKMEHTY, JIOTICTHKH Ta TPAHCHIOPTHOI iHPPacTpyKTypH




