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CyuacHuil cTaH PO3BUTKY aBiallii Ta 30BHIMIHbOEKOHOMIYHUX 3B’S3KIB MOTpeOye HOBOTO Ta
3MIHEHOTO MAXO0/y /10 3aCBOEHHS MOBHUX 3HAHb 1 HAJIE)KHOTO BOJOAIHHS IHO3EMHOIO MOBOIO.

JlaH1 MeTOIMYH1 BKa3iBKH IS MPAKTHYHUX 3aHATH PO3POOJICHI TSl 3100yBadiB BUIOI ocBiTH 11
Kypcy JeHHOT (opMH HaBYaHHS 31 crienianbHicTIO 073 «MeHeIHKMEHTY.

["oyioBHa MeTa — TIOTJIMOUTH Ta BJOCKOHAJIUTH HABHYKH MOBJICHHEBOT KOMITIETCHTHOCTI B chepax
TPAHCIIOPTY, TYPU3MY, EKOHOMIKH.

B ocHOBY HaBYalbHHX 3aHATH IIMX METOJMYHUX BKA3iBOK IMOKJIAJCHI TEKCTH 32 TEMAaTHKOK B
cdepi TpaHCHOPTHOT IHPPACTPYKTYPH Ta CUCTEMA PI3SHOMAHITHUX IPAaMaTHYHUX Ta JIGKCHYHUX BIPABU
10 HUX. BKJIFOYEH1 TakoK BIPaBH HAa PO3BUTOK YCHOTO MOBJICHHS, ()OPMYBaHHS SKOTO € OCHOBHHUM
3aBJIaHHIM Ha MUIIXY 70 HaJISKHOTO BOJIO/IIHHS 1HO3€MHOIO MOBOIO.

MeToau4Hi BKa3iBKU MIATOTOBJIEHI BIAMOBIIHO JO HaBYAJIBHOI MpOTrpaMu 1 po3paxoBaHa Ha 38
ayJUTOPHUX TFOJUH, TOOTO Ha 19 npakTH4HUX 3aHATH B 3 cemecTpi Ta 34 ayauTopiHi roauHu, To0to 17
NpakTUYHUX 3aHATh y 4 cemectpi. Croaud BXOIUTh M PO3IUL, SIKMA BKJIFOYAE HACTYIHI TEMHU
TPAHCHOPTY Ta €KOHOMIKH Ta 1X B3a€MO3B'SI30K, POJIb AHTJIMCHKOI MOBM B TPAHCIOPTHINM Tamy3i,
METEOPOJIOTi0, POOOTY TPAHCIOPTHOI rally3i Ta PEerioHaIbHOTO TPAHCIIOPTY, MIEPEBE3CHHSI MTACAKHPIB,
Oaraxy Ta BaHTaXy pi3HUMH BUJaMHU TPAHCIOPTY, 1HPOPMAILiIO0 MPO JTOKYMEHTAIII0 HEOOXiTHY s
NIEPEBE3CHHS, 8 TAKOX BAKJIMBA TeMa PO Oe3IeKy B TPAHCIOPTHIN raiy3i.

TekcTH, 3 SKUX CKIQTAFOTHCSI METOAMYHI BKa3iBKH, CIy’KaTh HE TUIBKHU JJISI PO3BUTKY HABHYOK
YUTAaHHA Ta Nepekiiany (paxoBoi JiTepaTypu, BOHH € aHTJIOMOBHOIO 0a3010 THX 3HaHb, 5Kl 3400yBaui
OCBITH B)K€ 3aCBOIIM Ha MPO(EeCiitHNX TUCHUIUTIHAX Ta PKEpeIoM (axoBoi JIGKCUKH, HEOOX1MHOT Jyist
dbopMyBaHHS TPOQECciiHOrO CIOBHUKA KOKHOTO CIeliaiictTa 1 SK pe3yiabTar — (OpMyBaHHA
MOHOJIOTIYHHX Ta JIAJOTTYHUX BUCIOBITIOBAHb.

2 TemaTnunmii njiax NMPAKTUYIHHUX 3aHATH

Ne 3/m Ha3Ba temn Kiekicts Cemectp
TOJIMH
1 2 3 4
3 cemectp
Po3min Ne3 «TpancnoprtHa iHdpacTpyKTypa»
3.1 | HdinoBa iHO3eMHa MoBa. ['pamaTu4Hi Ta CTHJIICTHYHI OCOOJMBOCTI 2
nepexiany. Hosi JIO mo temu «The Role of Air Transport in Civil
Economics»
3.2 | Pobota 3 texctom: «The Role of Air Transport in Civil Economic 2
and Social Development». JIekcuko-rpaMaTuyHi BIIpaBH
3.3 | Hosi JIO mo temu: «English as Aviation Language». JlekcuuHi 2
BIPaBH
34 |Pobora 3 Tekcrom: «Language Problems in  Aviation». 2
KoHTponbamit nepeKiaz ¢daxoBoro TEKCTY. Po3BuTox
MOHOJIOTIYHOTO MOBJICHHSI
3.5 | Beememns w©HoBux JIO go Ttemum: «International Aviation 2 3
Organizations». PoGora 3 TekcToM. JIeKCHKO-TpaMaTHYHi BIIPaBU
3.6 | JIekcuKO-TpaMaTU4Hi BIIpaBU. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS 2
3.7 | Pobora 3 Texctom: «Classification of Air Transportation». JIekcuko- 12
rpaMaTUy4Hi BIpPaBU
3.8 | Pobora 3 TekcToMm: «People at the Airport». Po3BHTOK miaorigaHOro 2
MoBJIeHHsI. JICKCHKO-TpaMaTH4Hi BIPaBH
3.9 | Beenenns HoBux JIO mo temu: «Computer Systems at the Airport. 2
Possurok JIM. Po6oTa 3 TekcTamu
3.10 | Pobora 3 Texctom: «Safety. Human Factor in Aviation». Jlekcuko- 2
rpamMaTH4HI BIPaBU
3.11 | Pobora 3 texctom: «Meteorology and Transportation». Jlekcuko- 2




rpaMaTUYHi BIPaBU

3.12 | Po6ora 3 tekcrom: «IATA Diploma in Air Cargo Transportation. 2
JlekcuKO-TpaMaTUy4Hi BIIpaBU. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS
3.13 | Po6ora 3 Ttekctom: «lATA Initiated Courses for Passenger 2
Handling». Jlekcuko-rpaMaTH4Hi BIIpaBU
3.14 | PoGora 3 Texctom: «Air Carrier Accounting». JIekCHKO-TpaMaTHYHI 2
BIIpaBU. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHSI
3.15 | Pobora 3 Tekctom: «Financing the Fleet of the Future». Jlekcuko- 2
rpaMaTU4Hi BIpaBU
3.16 | Pobora 3 Tekcrom: «Airport Charges». JIekCHKO-rpaMaTH4Hi BIIPaBH 2
3.17 | Pobora 3 Tekcrom: «Transportation and Environment». Jlekcuko- 2
rpaMaTU4Hi BIpaBU
3.18 | Jlekcuko-rpamaTU4Hi BripaBu. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS 2
3.19 | JIekcuko-TpaMaTH4Hi BOPaBU 2
Bcerworo 3a pozainom Ne3 38
Bceporo 3a 3 cemecTp 38
4 cemecTtp
Po3nin Ne4 «TypuctudHa ramysp»
41 |Hoei JIO go Ttekcry: «Introduction to Tourism». Jlekcuko- 2
rpaMaTH4Hi BIIpaBU
4.2 | Po3BUTOK mianoriyHoro MosieHHs. PoGorta 3 Tekcrom: «Tourism 2
Organizations and Marketing» Jlekcuko-rpaMaTH4Hi BOpaBU
4.3 | Jlekcuko-TpaMaTH4Hi BIIpaBH. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS 2
4.4 | Hoei JIO 3a temoro: «Types of Transport». PoGora 3 TekcToMm. 2
Jlekcuko-rpamaTHuHi BIIpaBU
4.5 | Pobota 3 Tekctom: «A Career in Tourism». Jlekcuko-rpaMaTu4Hi 2
BIIPaBU
4.6 | Pobora 3 Tekcrom: «Travel Agents». Jlekcuko-rpamMaTiyHi BIpPaBH. 2
P03BHTOK MOHOJIOTIYHOTO MOBJICHHS
4.7 | Pobota 3 TexctoMm: «Tour Operators». JIeKCHKO-TpaMaTH4Hi BIIPaBH 2
4.8 | Jlekcuko-rpaMaTHy4Hi BIIpaBU. PO3BUTOK /11aJ0T1UHOTO MOBJICHHS 2
4.9 |PoGora 3 Ttekcrom: «Promoting a Destination». Jlekcuko- 2
rpaMaTH4Hi BIpaBU
4.10 | Jlekcuko-rpaMaTH4Hi BpaBu. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS 2
4.11 | Pobora 3 texcrom. «Planning and Booking Holidays». Jlekcuko- 2
rpaMaTUy4Hi BIPaBU
412 | Hosi JIO 3a Ttemorw: «Accommodations». PobGota 3 TeKkcTOM. 2
Jlekcuko-TpamMaTHyHi BIIpaBu
4.13 | Pobora 3 TexctoM: «Customer Relations». BukoHaHHS JEKCHKO- 2
rpaMaTHYHHX BIpPaB
4.14 | Jlekcuko-rpaMaTH4Hi BpaBu. PO3BUTOK J11aJJOTrYHOIO MOBJIEHHS 2
4.15 | Pobora 3 Tekcrom «Forms of Tourism». Jlekcuko-rpamaTuyHi 2
BIIPaBH
4.16 | PobGota 3 Tekcrom: «Business Travel». BukoHaHHS JeKCHYHHX 2
BIIpaB. P03BHUTOK A1aJIOTTYHOTO MOBJIEHHS
4.17 | Pob6ota 3 Tekcrom: «Tourism and Ecology». Jlekcuko-rpamaTuyHi 2
BIIpaBH. PO3BUTOK MOHOJIOTIYHOTO MOBJICHHS
Bceboro 3a posaizom Ned 34
Bceroro 3a 4 cemectp 34
Bcroro 3a HaBYAJIIBHOIO JIUCLIUAILIIHOO 12

3 lIpakTu4Hi 3aHATTH
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3 cemecTp
Po3aia Ne3 «TpancnoptHa ingpacTpykrypa»

IpakTuyne 3aHATTS Ne3. 1
Tema: «/liioBa iHo3eMHa MoBa. ' pamaTnyHi Ta cTHaicTHYHI 0co0uBoCTI nepekaany. Hosi JIO
no Temu «The Role of Air Transport in Civil Economics»
Merta: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJIEHHSI HABMYKHU BKMBAaHHS TEPMIHIB ITiJl 4ac pOOOTH 3 TEKCTOM;
3) o3HalioMJIeHHS Ta Ha0YTTs HaBUYKa B)KMBAHHS IpaMaTUYHOI KOHCTPYKLIi

Jliteparypa: JI.1 —JL.9.

Hometask:
Starter. How do you think what English for Transport is and what it studies?
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You are going to study English for transportation. It covers the language used whenever you are
at sea, in air or on land, whether you are on a small boat or a huge cruiser, in the lorry or in an airplane,
in any port, airport or railway station. It involves everything related to transport and the way goods and
people are organized when they get moving or are moved. But it also involves much more. Of course
the starting point is the language, so you must know grammar quite well and vocabulary can be very
specific too.

English for transport and logistics will challenge you all your language skills

ereading - documents about transport, technical text;

ewriting - emails, technical reports and documents, feeling data in grids, feeling in forms;



elistening - presentations, and announcements, technical descriptions;
espeaking in an interactive way.
These are all communication skills that you will use in transport related situations.

Match this topics with their contents

1. watercraft construction a) an engineering discipline concerned with the design of shapes
2. sailing boats drill rigs submarines and other floating or submerged craft
3. asafety regulations b) the art of controlling a boat
4. intermodal freight transport | c) people move under their own power or use wheels with
5. aircraft navigation electric or fuel powered engines
6. meteorology d) the development of components and planning of aircraft
7. aircraft construction e) it means of moving freight using multiple modes of
8. land transport transportation
f) the discipline of preventing injury or loss at sea
g) the interdisciplinary scientific study of the atmosphere
h) the process of planning, recording and controlling the
movement of aircraft from one place to another

IIpakTuune 3aHATTAN3.2
Tema: «Pobora 3 Tekcrom: «The Role of Air Transport in Civil Economic and Social
Development». Jlekcuko-rpaMaTH4Hi BIPaBu»
Merta: 1) o3HalloMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABUYKH BXXMBAHHS TEPMIHIB M1 4aC pOOOTH 3 TEKCTOM;
3) o3HalloMJIeHHS Ta HAOyTTsI HAaBUYKa B)KUBAHHS IpaMaTUYHOI KOHCTPYKLIT

Jlireparypa: JI.1 — JL.9.

Hometask:
Exercise 1. Learn the following words and word combinations.

complex interaction —  CKJIaJHa B3a€MOIis

foster — CHpUATH

intangible benefits — HemarepiajbHi epeBaru

surface transport — Ha3eMHUU TPAHCTIOPT €PeKTUBHUN
efficient

benefit from
contribute to
widen

to take due account

Exercise 2. Read, translate and give the gist of text.

Text 1. The Role of Air Transport in Civil Economic and Social Development
Civil aviation, through a complex interaction with other economic sectors, benefits from and
contributes to the economic development of nations. As incomes and production levels increase, the
demand for aviation services expands; at the same time by fostering tourism, trade and employment,
aviation is an important instrument in economic development. Air transport also provides intangible
benefits by facilitating increased international contact and understanding.
As economic activity increases, so does the extent of business travel and with it the need for the



speed and convenience of air transport services. Also, as personal income and available leisure time
increase, air tourism becomes increasingly popular.

Freight transport by all modes increases as interregional trade expands, and since the more
dynamic sectors of industry often rely heavily on air transport for distribution of their products, the
demand for air freight services tends to grow faster than the demand for surface transport.

Air transport widens the markets for many types of product and promotes the interchange among
nations of ideas, professional experience and skill. Because of the increasingly important role of air
transport in the economic development of countries and regions, it is important to take due account of
the economic and social benefits which an efficient air transport system can offer, and to ensure that
future air transport needs are properly assessed together with the associated financial and human
resources that need to be provided.

Exercise 3. Answer the questions to the text.

1. How does civil aviation influence the development of nations? 2. Why does the demand for air
transport expand? 3. Why is aviation an important tool for economic development? 4. What does the
increase of economic activity result in? 5. When does freight transport increase? 6. What does air
transport widen? 7. Why is it important to take due account of the economic and social benefit offered
by air transport?

Exercise 4. Find English equivalents.

CkiagHa B3a€eMOJlisl, OTPUMYBAaTU KOPHUCTh, POOUTH BHECOK B €KOHOMIYHHI PO3BUTOK, PIBEHb
JOXOJIB, piB€Hb BHPOOHMIITBA, IOMHUT HA AaBialllifHI TOCIYTH, CIPHUATH TYpPH3MY, TOPTIBII Ta
3afHATOCTI; MIBUJAKICTh Ta 3PYYHICTh aBlaTPaHCHOPTY, HASBHUM BUIbHMI 4Yac, MaTH TEHJIEHIIO 0
HIBUJIKOTO 3POCTAHHS.

Exercise 5. Form all possible derivatives: to produce, to employ, to promote, to distribute.

Exercise 6. Make sure you can translate.

Surface transport, to rely heavily on, to widen the markets, to promote interchange, to take due
account, to ensure and assess the needs, to provide financial and human resources, interchange among
nations, professional experience and skills.

Exercise 7. Match the terms and their definitions.

1. tourism a) the part of the transport that travels by land rather than by air or under the
sea.

2. trade b) the business of providing things for people to do, places for them to stay
while they are on holiday.

3. employment c) the activity of buying, selling, or exchanging goods.

4. freight transport ~ d) the condition of having a paid job.
5. surface transport  e) transport that carries goods.

Vocabulary Matching
Match the following terms from the text with their definitions:
1. Proficiency
2. Phraseology
3. Amendments
4. ICAO
5. Shrouded
6. Contributory
Definitions:
a. The International Civil Aviation Organization, which sets international standards for aviation safety.
b. The ability to do something well or efficiently.



c. Changes made to a document or regulation.
d. Language used in a specific field, often with standard phrases.
e. Covered or hidden in a way that makes it difficult to see.
f. Playing a part in causing something.
Comprehension Questions
1. What was a major factor in the spread of the English language globally?
a) The invention of new technology.
b) The growth of the population in the United States and mass immigration.
c) The establishment of new colonies in Africa.
2. How does English contribute to aviation safety according to the text?
a) By providing a universal language for communication.
b) By being simpler to learn than other languages.
c) By being used in all safety manuals and instructions.
3. What was one outcome of the Tenerife disaster mentioned in the text?
a) Changes in aviation technology.
b) Improvements in English language proficiency requirements.
¢) New international agreements on aviation safety.
4. What specific improvements were made to language requirements by ICAO in March 2003?
a) Adoption of new aviation technologies.
b) Introduction of stricter language testing and adherence to standard phraseology.
c) Establishment of new aviation safety protocols.
True or False
1. English is the only working language used in ICAO meetings.
o True
o False
2. Phraseology is sufficient for all possible aviation communication situations.
o True
o False
3. The PELA test evaluates both standard aviation language and plain English.
o True
o False
4. The main purpose of ICAO’s Amendments was to simplify English language requirements.
o True
o False
Discussion Prompts
1. Discuss why English, with its characteristics of simplicity and flexibility, has become a global
language in various fields such as aviation.
2. Explain how language proficiency could impact safety in fields other than aviation.
3. Consider the impact of the Tenerife disaster on international aviation regulations. How might
this incident have influenced the changes in language requirements?

IpakTuune 3anarrsa Ne3.3
Tema: «Hogi JIO 1o Temu: «English as Aviation Language». Jlekcu4ni BnpaBu»
Merta: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HaBUYKH BXXMBAHHS TEPMIHIB ITiJT 4aC pOOOTH 3 TEKCTOM;
3) o3HaiioMJIeHHS Ta HAOYTTsS HAaBUYKa BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jlireparypa: JI.1 — JL.9.

Hometask:



Exercise 1. Learn the following words and word combinations.

TeEXT 3. ENGLISH AS A WORLD LANGUAGE AND AN INTERNATIONAL AVIATION
LANGUAGE

English has become a world language because of its establishment as a mother tongue outside
England, almost in all the continents of the world. This exporting of English began in the XVII-th
century, with the first settlements in North America. Above all, the great growth of population in the
United States together with massive immigration in the nineteenth and twentieth centuries has given
the English language its present standing in the world. Besides, basic characteristics of English also
contribute to the situation that nowadays it is the most spread language on Earth. These characteristics
are: simplicity of forms (very few endings); flexibility (the same word can operate as some different
parts of speech); openness of vocabulary (English words are frequently admitted by other languages).
At present English is the language of business, technology, sport and aviation.

There are four working languages in ICAO — English, French, Spanish and Russian. But all
meetings, conferences and assemblies are conducted in English and then all materials are translated
into other languages. For this purpose ICAO has a special “Language and Publications Branch” with
four sections.

The most urgent problem in aviation is safety. The progress in safety is achieved by intensive
efforts in various spheres — engineering sciences, meteorology, psychology, medicine, economics and
“last but not least” the English language. Insufficient English language proficiency often results in
accidents and incidents. For example, the worst disaster in aviation history occurred in 1977 when two
Boeings 747 collided at Tenerife, Canary lIslands. The crew of Pan American 747 missed or
misunderstood taxi instructions requiring a turn off the active runway. At the same time KLM 747
initiated a shrouded take off on the opposite direction. The two aircraft met on the active runway, with
heavy loss of lives.

Between 1976-2000 more than 1100 passengers and crews lost their lives in accidents in which
language played a contributory role. Concern over the role of language in airline accidents brought real
actions. So in March 2003 ICAO adopted Amendments to ICAO Annexes 1, 6, 10 and 11. These
Amendments make clear and extend language requirements. In addition, they contain new more strict
requirements for language testing.

Additional standards in Annex 10 demand to adhere (=follow) more closely to standard
phraseology in all air-ground exchanges and to use plain language when phraseology is not sufficient.
Phraseology alone is unable to cover all of the potential situations, particularly (especially) in critical
or emergency situations. Therefore the PELA (Proficiency in English Language) test examines use of
both ATC phraseology and plain English.

EXERCISES

|. laiiTe BixmoBixi Ha 3anuTaHHA:
When did the exporting of English begin?
In what spheres of life is English most widely used?
How many working languages are there in ICAO?
In what language are meetings, conferences and assemblies conducted in ICAO?
How is the progress in safety achieved?
Could you explain why English language is so important in solving safety problem?
What are ICAO real actions for improving English language proficiency?
Will you describe the Amendments to ICAO Annexes adopted in 2003?
9. What do additional standards demand?
10. Can phraseology alone cover all of the potential situation in the air?
11. What are the PELA test requirements now?

N~ WNE

Il. IlepexagiTe c10Ba, 3BePTAIOYH YBATy HA CJIOBOTBOPYI eJIeMEHTH:
establish — establishment
special — specially — specialist — speciality — specialize — specialization



urgent — urgency

safe — unsafe — safely — safety

achieve — achievement — achievable

vary — various — variously — variety — variant — variable — variability
sufficient — sufficiently — sufficiency

collide — collision

critical — uncritical — critically — criticize — criticism
require — requirement — unrequired

oppose — opposite — opposition — oppositionist

add — addition — additional — additionally

act — active — actively — activate — activity — action
heavy — heavily — heaviness

contribute — contributory — contribution

lose — loser — loss

strict — strictly — strictness

cover — coverage — discover — discovery

real — really — realist — realistic — realism — reality

I1l. MMepekaamiTsn:

SIke HaceneHHs HOTO paifoHy?

Komnu 3'sBunucs nepiii nmoceneHHs €BpONeHINiB Ha IbOMY KOHTUHEHTI?

SIKUMH € OCHOBHI XapaKTePUCTUKH aHTIIICbKOi MOBH?

Bonu 00roBoproroTs nuTaHHA po HOB1 podoui MoBU B IKAO — apabcbky Ta KUTaHCBKY.
Konu npoBogunacsa ocranns acamboies IKAO?

XTO mepekiaaB 1 MaTepiaiau pociiicbkoo MOBOIO?

SAxa mera 1i€i 3ycTpiyi?

Yu € sxich HOBI myOdikaii 3 uiei npodiaemu?

Bonu nocsiriiv BEMUKOTro yCmixy y Iid ramysi.

0. Benuki 3ycuiis moTpiOHI HA BUPIIEHHS 1€l mpoOiaeMu.

11. HeoOxigHO 100p€e BOJOITH aHTIIHCHKOIO, 1100 MpaIfoBaTH Y MIXKHAPOHOMY aepoIopTy.
12. HenocraTHe BOJOIIHHS €KiMa)KEM aHTITIHCHKOK MOBOIO CIPUUMHUIIO KaTacTpody.

13. Karactpoda cranacs Hax OKEaHOM.

14. Ha skiil BUCOTI 31TKHYJIHCS JIITaKn?

15. V miit katactpodi Oyna BemuKa BTpaTa XHUTTIB.

16. IKAO npuiiMe HOBI OMPABKH 10 AHHEKC HACTYITHOT'O MICSIISL.

17. V mac nocraTHbO nanmBa, moob netitu 70 Komenrareny.

18. Mu noBHHHI BOJIOJITH K pajioTeaeGOHHO0 (Hpa3eosoriero, Tak 1 3BUYaiHOI0 aHTITIHCHKOIO.

BOoo~NoORWDNE

IIpakTuyHe 3aHaTTH Ne3.4
Tema: «PoGora 3 Texcrom: «Language Problems in Aviation». KonTpoabHuii mepexJian
(¢paxoBoro rexkcry. PO3BUTOK MOHOJIOTIYHOT0 MOBJICHHSI»
Merta: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HaBUYKH BXXMBAHHS TEPMIHIB ITi/T 4aC pOOOTH 3 TEKCTOM;

Jlireparypa: JI.1 —JL.9.

TEXT 2. LANGUAGE PROBLEMS IN AVIATION
Nowadays many people of different tongues are using aeroplanes everywhere. And this is the
language problem for an airport, airspace user and navigation personnel.
It is known that the working languages of ICAO are those of English, French, Spanish and
Russian. But it is known as well that many aviation specialists in the world are very limited in the
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knowledge of one of these languages or even do not undergo sufficient training in English to master
radio communication. This results in some problems facing both pilots and controllers, namely: accent,
mispronunciation, inaccurate grammar, speed of delivery, the persistent use of non-standard radio-
telephony (RT) phraseology and some others.

A prerequisite to becoming a controller or a pilot should be a high standard of spoken English. A
non-native speaker monitoring another speaking English over the RT may be confused by inaccurate
grammar or pronunciation.

Speed of delivery is another frequently head complaint, especially about aerodrome terminal
information services (ATIS) and meteorological broadcasts to aircraft in flight (VOLMET).

It is not less important to speak without pauses and stumbles over words. The best
recommendation is the rate of 100-120 words per minute.

Another difficulty is that of accent which is not easily rectified. This problem is connected with
the peculiarities of pronunciation. For example, there exist peculiarities in pronunciation inherent in
certain geographical regions in the South Pacific.

The ICAO RT phraseology has been designed to limit each instruction to the minimum number
of words. It is for this reason that a controller does not want to waste time listening to extraneous
language, particularly at busy times when the traffic flow is heavy.

It sometimes happens that the user may be able to speak the limited number of phrases quite well
and may react to them correctly. But it does not mean that he is really speaking the language. He is
treating it as a code without being aware of adequate meaning of the words spoken. This will do in a
standard situation, but in an emergency communication is absolutely impossible. It follows that any
course of teaching RT phraseology by rote without language teaching is dangerous as the student is
unable to cope with emergencies.

These are several recommendations to improve the situation:

1. A high standard of English is essential as a precondition for qualification either a controller or
a pilot. Proficiency is required both in speaking and comprehension.

2. In service tuition in English should be mandatory for both controllers and pilots with stress on
pronunciation.

3. Radio traffic should be monitored, either regularly or from time to time by a qualified
assessor.

4. English speakers should abstain non-standardized chat and especially from developing
regional jargon.

5. Language training should take place in the area in which the trainee will be operating, i.e.
teachers should go where the trainees will work.

6. ATISs and VOLMETS should be subject to specified word flow rates.

7. On purely logic grounds and without any nationalistic bias English should be made the
primary official language for all RT communications relating to air traffic control. This would greatly
enhance flight safety.

IIpakTnune 3ansarrsa Ne3.S
Tema: «BBexennsi nHoBux JIO mo Temm: «International Aviation Organizations». Po6ora 3
TeKcTOM. JIekcHKO-rpaMaTH4Hi BIpaBu»
Mera: 1) o3HalloMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIE€IO 3 TEMU;
2) BIOCKOHAJICHHS HABHYKH BXXMBAHHS TEPMIHIB IiJ] 9ac POOOTH 3 TEKCTOM, JICKCHYHHUMHU
BIIPaBaMH;
3) o3HaiioMJIeHHS Ta HAOYTTsS HAaBUYKa BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jlireparypa: JI.1 — JL.9.
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Of all human activities, transport is probably one of the most influenced by the weather. From
deciding whether or not to go for a walk in the park to cancelling or delaying intercontinental
passenger flights, the weather influences our movements all the time. Extreme weather
conditions can cause accidents, death and destruction so predicting the weather is a priority
when people and goods are moved from one place to another. Today man has developed some
very sophisticated means for predicting the weather, but despite this, our predictions are not
always accurate because weather conditions can change very suddenly.

1 Label the key of the weather
forecast map.

1 cloudy
2 sunny
3 rainy

< thungerstorms
S snow

€ partially cloudy
7 frosty

2 In pairs, ask and answer the questions about the weather forecast in the map above.

1 What is the weather going to be like in 4 Where is there an area of high pressure?
Northern Italy? 5 Where are there going to be thunderstorms?

2 Which is the hottest part of the area? 6 Describe the temperature and general conditions

3 Which is the coldest part of the area? of Great Britain.

3 Now label these weather forecast symbols with the expressions from the box.

wind direction wind force marine forecast maximum temperature minimum temperature

4 ()¢ Listen and complete the table with the correct information.

|

| Weather Pressure Wind Direction Wind force
Tonight | | Low 59 10 to 20 mph
Saturday morning | i | 15 to 25 mph
Saturday night | \ Low 44 /
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5 Read the text and match the paragraphs with the correct pictures.

1 [] Have you ever been in a situation when the weather
forecast predicted sunny skies, but then it rained all day?
You think: ‘Oh no, | wish | had my umbrelia!’

2 [] The job of predicting weather accurately is a difficult one,
because our atmosphere is constantly changing. Weather
forecasters must analyse information they receive from a
number of sources, including mobile weather observers,
weather balloons, weather stations and satellites.

3 [] NASA uses a series of satellites called the Afternoon
Constellation, nicknamed the ‘A-Train’, which are orbiting
in air and are collecting all sorts of data, including those
that will help predict weather and climate changes.

4 [] Two additional satellites, Cloudsat and Calipso, will soon
be launched to extend the series. Cloudsat will help
improve weather forecasting, by studying the different aspects of clouds, as it
name implies. Calipso will help predict climate change and how aerosols or
particles affect the Earth’s atmosphere.

5 [] We rely on weather predictions for many activities:

m farmers need to know the best time to plant and harvest their crops;

m airplanes take-offs, landings and flight plans are scheduled according to local
weather conditions;

m weather forecasters warn newspapers about severe storms that could endanger life or property

Most people want to know what the weather will be like as they go to and from work or school, or plan outzoes

activities; but although we receive weather data from such a great variety of sources, we know that it = =

impossible to predict the weather accurately 100% of the time.

6 Read the text again and answer the questions.

1 Why is it so difficult to predict the weather? 4 Why are two new satellites being launc=="
2 Where do weather forecasters get their information? 5 What do farmers need the weather foreczs-
3 Where is the ‘A-train’ and what does it do? for?

7 Find the synonyms of these words in the text.

1 precisely 5 depend on
2 interpret 6 serious

3 group 7 planned
4 predicting

8 ()9 Listen to the question ‘What's the weather like today?' and fill in the table with as many
adjectives as you can.

Sight ' Touch/Feeling Temperature Opinion

cloudy windy cool wonderful
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Focus on Sayings
12 Match these English weather proverbs with their explanations.

1 Red sky at night, sailor’s a [Ja red sky during sunrise indicated that a storm was possible.
delight: b [l apparently this one means there is a shower to the West on its way.
2 Clear moon, frost soon: ¢ [l when the sky is red at sunset good weather is predicted for the
3 Rainbow in the morning following day.
gives you fair warning: d [l apparently the halo or ring indicates moisture in the upper
4 Lightning never strikes the atmosphere, so it was thought that moisture was on its way down in
same place twice: the form of precipitation.
5 Halo around the sun or e []a false myth states that lightning never falls a second time in the
moon, rain or SNOW soon: same place.
6 Red sky in the morning, f [ when there is no cloud cover at night the air temperature will cool
sailor take warning: more quickly, hence greater chance of frost in the morning.
aerosol /earasol/ melt /melt/
affect /ofekt/ nickname (v) /nikneim/
anti-icing /entiasm/ particle /pa:tikl/
build-up /bildap/ rely on /rlar on/
crop /krop/ scheduled /[edju:ld/
de-icing /divaismy/ warn /womn/
delay (v) /diley/ weather balloon /weda(r) ba'lun/
glycol /glaikal/ weather forecast /weda(r) fokaist/

harvest (v) /ha:vist/

IpakTnune 3anaTTa Ne3.6
Tema: «JIekcuko-rpamaTnyHi BipaBu. PO3BMTOK MOHOJIOTiYHOT0 MOBJICHHS»
Merta: 1) pO3BHTOK MOHOJIOTIYHOTO MOBJICHHS 3 BHKOPHUCTAHHSM HOBOI JIEKCHKH, (POPMYIIOBaHHS
BiAIIOBifEH HA IUTaHHS;
2) BKHMBAaHHS TPAMAaTUYHOT KOHCTPYKIIIT ITiJT 9ac CKJIQJaHHS TEKCTiB;
3) mepekas MiATOTOBICHUX TEKCTIiB

Jlireparypa: JI.1 — JL.9.

IIpakTnune 3anaTTa Ne3.7
Tema: «Pob6ora 3 Ttekcrom: «Classification of Air Transportation». Jlekcuko-rpaMaTH4Hi
BIPaBU»

Merta: 3acBoiTH Ta OIIpantoBaTu HOBY JICKCHUKY B JICKCUYHUX BIIpaBax p060Ta 3 TCKCTOM

Jlireparypa: JI.1 — JL.9.
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Task 1. Memorize the basic vocabulary to the text

linear | NiHifiHAR _

inland | BHYTpiLUHi#i, Beepe/nHi KpaitH
inland waterway | piukoBe nepepezeHHs L
inland port pPIYKOBHIt nopT '
pipeline ;[ TpyGonposig B

handling facility BaHTAKHO-PO3BAHTAXKY BAITBHUI

KOMM/EKC, [1ePEBANIKOBHA MYHKT |

site infrastructure iHpacTpykTYpa 06 ekTiB
____point-shaped traffic TOUKOBI 00’ €KTH pyXy
transshipment nepepanka, lepeBaHTakeHHA
| to compete ) KOHKYPYBATH, 3MaraTmcs
competetiveness KOHKYPEHTOCHPOMOXKHICTE
to handle obcayroBysarH |
congestion nepeBaHTaXKe A, CKY IMEHHA
L (macaxkupis, BaHTaxy)
|__airline aBiakoMnaHis
decline 1. cnam; nagivHa;
2. 3HMKEHHA; CKOPOYESHHS
hub | TpaHIHTHWH BY30N 4714 lepecajikH

nacauHpiB, 1010BHHH

TPAHCNOPTHHI Nepecalouudii By3on
hub-and-spoke network BiANIOBA Mepexka MapLUPYTIB,

MICLIEBI MOBITPAHI MEPCBCICHHA,
MEpeska MiCLUEBHX NOBITPAHUX JiHIH |

Task 2. Read and translate the text
TRANSPORT INFRASTRUCTURE

Transport infrastructure, or linear, or network traffic infrastructure
involves the infrastructure for passenger and freight transport.
Depending on a transport mode transport infrastructure is classified into
national and international networks of air, rail, inland waterway, sea and
road transport. These are all physical traffic routes, such as train
railroads, motor roads, tunnels, waterways and pipelines, including their
control systems and handling facilities.

Site infrastructure or point-shaped traffic consists of airports, train
stations, inland ports and sea ports. Logistics infrastructure is not only
traffic facilities, but also those for transshipment and storage at the sites
of terminals. They are called supra-structures.

The importance in maintaining and improving economic
competitiveness has made transportation infrastructure a frequent
subject of discussions around the world. For instance, in the United
States, those discussions center on whether the country has the
necessary infrastructure to compete with expanding economies like
China and India. Another concern is whether the transportation
infrastructure can handle the increased international export and import
trade growth, as well as the rising logistics costs. After the years of
decline, transportation and logistics costs as a percentage of GDP tend
to show a significant increase, partly due to inadequate infrastructure
and the resulting congestions. In the EU, the network of air routes
comprises more than 450 airports operated by more than 130 airlines.
The airlines create hub-and-spoke networks to achieve more efficient
flight operations directing busier routes to central airports (hubs) and
joining less busy routes from the spokes to the hubs.
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spoke MepeKeBHH aeponoprt N
gross domestic product BHYTPiluHif BANOBHA npoayKr

| (GDP) | (BBI) _—
navigable waterway | CYAHOIUIABHHH MOPCBKMIA (LIIAX _.,l



The European railroads are considered by the degree of train
electrification and the expansion of high-speed train networks. The
longest railroad networks in Western Europe are in Germany
(38.206 km) and France (30.832 km).

Inland waterway networks encompass navigable waterways that
serve as a link between inland ports and/or sea ports. The longest
waterway networks are in Finland (7.884 km), Germany (6.636 km), the
Netherlands {6.183 km) and France (5.384 km).

Task 3. Match the words and word combinations in a with their equivalence and B.

A B
1) handling facility a) niHifHuN
2) pipeline b) BHYTpILLHI#H, Bcepe/IMHI KpaiHH
3) transshipment ¢)rpyBonpoeia
4) congestion d) cHCTEMA KepyBaHHS, peryIlOBaHHA
5) inland €) BAHTAXHO-PO3BAHTAXKY BAIIBHHI
KOMIUIEKC, NepeBANKOBHH MyHKT
6) spoke f) indpacTpykrypa 06’ exTis
7) hub-and-spoke g) To4KOBi 06’ €KTH pyxy
network -
8) hub h) nepesanka, nepeBaHTaXeHHA
9) control system 1) CKYMYEHHA (MacaxxupiB, BAHTAXKY)
10) point-shaped traffic ) aBiakoMmriaHia
11) decline K) KOHKYpPEHTOCMIPOMOMXKHICTh
12) linear ! 1) TpaH3MTHUIA BY301 ANA NepecaikH

naca pis, TONOBHUI TPAHCNOPTHMIH
nepecagouHuil By3on

13) navigable waterway m) BIANIOBA MEPEKA MAPLUPYTIB,
MICUEBI MOBITPAHI MEepeBe3eHH s,
MEpeRa MICLIEBHX NOBITPAHHX NiHIH

14) site infrastructure n) piukoBe NnepeBe3cHHA

15) handle 0) 3IMaraTHCA; KOHKYpPYBaTH

16) airline p) CyAHOTNIABHHI MOPCHKMIT LITAX
17) inland waterway q) Mepe:eBHii aeponopt

18) GDP r) 3HHIKEHHA, cnaj

19) competitiveness { 8) BHYTpilUHii BA1OBHH NpOAYKT
20) compete t) obcnyroByBaTH

Task 4. Give Ukrainian equivalents

handling facility; hub-and-spoke network; point-shaped traffic; control
system; inland waterway; hub; inland; pipeline; navigable waterway;
linear; traffic; compete; site infrastructure; handle; congestion; airline;
transshipment; competitiveness; spoke; decline; gross domestic product;
flight operations,
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Task 5. Give English equivalents
TpyOonpoBia; nepesasika, MEPEeBAHTAMCHHA; BHYTPIWHIA, BCepeaMHi
KpaiHW; TiHIHHHI; TOYKOBI 00’ €KTH pyXy: NMepeBaHTAKEHHA, CKY MYEHHA
(nacaxkupis. BaHTaxy); iHdpacTpyKTypa 00’ €KTIB, CHCTEMA KepYBaHHA:
aBiaKOMMAaHIfA; 3HWKEHHA: TOJIOBHHI TPaHCNOPTHHH MnepecanoyHU
By30/, 3HHMXKEHHA, cCNaja; PpiYkoBC  [EpeBe3eHHA;  BAHTAXKHO-
pPO3BAHTANYBRTbHHIT KOMIUIEKC; MEDEXKA MICLUEBHX MOBITPAHHX JiHIiA:
MepeeBHIl aeponopT: CYAHOMIABHHI MOpPCHLKHH IIJAX; BHYTPilIHii
BAIIOBHII NPOAYKT: 06CAy roBy BaTH.

Task 6. Fill in the gaps in the sentence with the appropriate words from the box.
passenger, airports (2), national, export, storage, hub-and-spoke,
point-shaped. infrastructure, supra-structures, central, spokes,
transshipment, network traffic, sea, train, import, ports, airlines,
routes, growth, freight, international, inland, expanding

1. Transport infrastructure, or linear.... or ... ... infrastructure
involves the infrastructure for ... and ... transport. 2. Depending on its
. transport infrastructure is classified into ... and ... networks of air,

rail, ... waterway, ... and road transport. 3. Site infrastructure or ...
traffic includes ..., ... stations, ... ports and sea... . 4. The facilities for
.. and ... at site terminals are called ... . 5. The United States concerns

whether the country has the necessary ... to competc with ... economies
like China and India. 6. Transportation infrastructure can handle the
increased international ... and ... trade ... . 7. The network of European
air ... comprises more than 45{] . operated by more than 130 ... .
8. The airlines create ... networks dm:cling busy routes to ... airports
and joining less busier routes from the ... to the hubs.

Task 7. Complete the sentence.

Transport infrastructure, or linear, or network traffic
infrastructure involves... 2. Depending on a transport mode transport
infrastructure is classified into ... 3. The transport network comprises
physical traffic routes, such as ... 4. Site infrastructure or point-shaped
traffic consists of ... 5. Logistics infrastructure is not only ... , but also

. 6. Supra-structures are ... 7. Transportation infrastructure handles the
lm.reased eo. ...ooand ... ... ..., as well as the e
8. Transportation and logistics costs as a percentage of GDP tcnd m

show a significant increase, partly due to ... ... and ... ... . 9. The

airlines create hub-and-spoke nctworks to achieve ... . 10. The longest

railroad networks in Western Europe are ... 11. The longest waterway

networks in Europe are ... . |2. Inland waterway networks encompass
... that serve as ... .
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Task 8. Say whether the following statements are true or false. Correct the false ones.

I. Transport infrastructure, or point-shaped infrastructure involves
the infrastructure for passenger and freight transport. 2. Depending on a
transport mode transport infrastructure is classified into regional and
international networks of air, rail, inland waterway, sea and road
transport. 3. Train railroads, motor roads, tunnels, waterways and
pipelines, including their control systems and handling facilities are
physical traffic routes. 4. Site infrastructure or point-shaped traffic
consists of airports, train stations, inland ports and sea ports. 5. Logistics
infrastructure also encompasses substructures, such as transshipment
and storage facilities, at site terminals. 6. The importance in maintaining
and mitigating economic competitiveness has made transportation
infrastructure a frequent subject of discussions around the world.
7. Transportation and logistics costs decline due to inadequate
infrastructure and congestions. 8. Hub-and-spoke networks are designed
to disseminate flight operations. 9. The European railroads are
considered by the degree of train schedules and the expansion of train
routes. 10. Inland waterway networks serve as a link between frontier
ports and maritime poris.

Task 9. Match the terms with proper definitions.

I} linear a) company carrying passengers and/or
goods by aircraft
2) inland b) a route where an airline not only

transports passengers between two points
but also connects the passengers of distant
points via its hub.

3) pipeline ¢) deep and wide enough for ships to travel on
4) control system d) consisting of or to do with lines
5) handling facility e) a central airport that flights are routed
through
6) hub-and-spoke f) a very large tube, often underground,
network through which liquid or gas can flow for
long distances
7) transshipment g) in the middle of the country, away from
the sea
8) congestion h) loading/unloading point
9) airline i) the route that planes take out of the hub
airport
10) hub j) moving goods from one ship to another
11) navigable k) too blocked or crowded
waterway
12) spoke 1) designed and established to check,
record, regulate, supervise etc.

Task 10. Make up sentences of your own with the terms from task 9.
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Task 11. Answer a question to the text.

I. What does transport infrastructure involve? 2. What is another
term for transport infrastructure? 3. How is transport infrastructure
classified according to the transport mode? 4. What is the network of
transport infrastructure? 5. What arc physical routes of transport?
6. What is site or point-shaped traffic? 7. What is supra-structure?
8. What has made transportation infrastructure a frequent subject of
discussions? 9. What is the correlation between transportation and
logistics costs and GDP? 10. How many airports and airlines does the
EU air network comprise? 1 1. What i1s the difference between hubs and
spokes airports? 12. Where are the longest railroads in Western Europe?
13. What is the purpose of inland waterways? 14. Where are the longest
waterway networks?

Task 12. Find synonyms to the following words in the text.

straight, transfer, fronticr, supervision, hose, focal point, discharge, air
carrier, travelable, maritime, crowdedness, subject to, cargo, deport,
scene, include, way, transportation, equipment, focus on, rise, central
airport, widening, improper.

Task 13. Put questions to the italicized words.

I. Transport infrastructure has maintained and improved economic
competitiveness. 2. Tramsport infrastructure has become a frequent
subject of discussions around the world. 3. Transport infrastructure has
increased international export and import trade growth. 4. Inadeguate
infrastructure has resulted in transport congestions.

Task 14. Translate the sentences into English.

I. Tpancnoprha iHppacTpykTypa abo iHWHMH ClOBaAMM, AiHilHa

abo  mepewxesa  indpacTpykTypa, BrAOuUac  iH(pacTpyKTYpY
MacaXKHpCLKMX | BAHTAXHHX [IEPeBC3eHs. 2. 3anexHO Bid BHAY

TPAHCNOPTY  TPaHCNOPTHa  IH(QpacTpykTYpa  HOALIAETBECA  Ha
HauioHanbHY | MIDKHAPOOHY Mepexky NOBITPAHMX, 3aNi3HHYHMX,
MOpPCbKHX, PIYKOBMX nepeBeleHb. 3. 3alni3HUuHi, aBTOMOGINbHI,
CYAHOIUIaBHI  IIAXK, TyHeli, TpyGonpoBonH, a Takox BaHTAXKHO-
PO3BAaHTaXyBAIbHI KOMIJIEKCH, CHCTEMH KEPYBaHHA BBaXKalOTbCA
hi3HMHHMH  TPAHCMOPTHHMH  MapwipyTaMu. 4. lHdpactpykTypa
OXOMuoe Taki 00'€KTH, AK AepONOPTH, 3aMi3HHYHI BOK3aNH, PiuKOBi Ta
Mopcbki mopTH. 5. JlorictHuHa indpacTpykTypa TakoXk BKIIOYac
o6’ekTH 3 nepesanxku Ta 30epiraHHs TOBapiB Ha TepMiHanax.
6. TpancrioptHa indpacTpykrypa wMac BakNHBE 3HAYEHHA [INA
NiATPUMaHHA | YOOCKOHANEHHA  EKOHOMIMHOI  KOHKYpEHLi.
7. PosiuspeHHA BIUIMBY 3POCTAOMMX €KOHOMIK TakuX kpaiH, sk Kurai
Ta lHpig, BHKnMkae crypOoBaHicTe PO3BMHYTHX  KpaiH 1000
BiZINOBIAHOCTI TXHBLOT IHPACTPYKTYPH BMMOraM CBITOBOI KOHKYpPEHUIl,
a Takox 30UTbWeHHIO NoricTH4HUX BuTpar. 8. [lorane dyukuionyBaHHa
TpaHcnopTHO!  IHQpacTpyKTYpH NPH3IBOAHTE [0 NEpPEBaHTAMEHD,
CKYMNYEHHA Y TPAHCNOPTHHUX BY3Max i, AK HACKiAoK, o koausads BBII.
9. Jina pocArHeHHa eeKTHBHOCTI NOBITPAHHX Nepese3eHb peiicH 3
BE/IHKMM NAcaKHPONOTOKOM HANPABNAOTLCA B LUEHTPANBLHI aepOHOPTH,
a peiicH 3 MEHIIMM 06CArOM NEpepe3cHLr HANPABIAIOTHCA 3 MEPEKEBHX
A0 BY3/I0BHX MEPECANOUHHX aepoIopPTiB.
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Speaking:
1. Make a dialogue about transport infrastructure
2. Write a summary of the text about transport infrastructure

IIpakTnune 3aHATTA Ne3.8
Tema: «Pobora 3 Tekcrom: «People at the Airport». Po3BHTOK aiajlOriyHOro MOBJIEHHSI.
Jlekcnko-rpamaTH4Hi BIpaBu»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEO 3 TEMU;
2) BIOCKOHAQJICHHS HABHYKU BXXMBAHHS TEPMIHIB MiJ Yac pPoOOTH 3 TEKCTOM, 3aKpIiIlJICHHS
B)KMBaHHS JICKCUKH Y BUKOHAHHI BIIPaB
3) o3HalioMJIeHHS Ta HAOYTTS HABUYKA BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIT

Jliteparypa: JI.1 —JL.9.

Taskl1. Memorize the basic vocabulary to the text

Nouns:
Verbs: decide, adjust, improve, reduce, benefit from, renew, allow, include, maintain,
to recondition nepeobnanHyBaTH, MOAHDIKYBaTH
gateway |. popoTa (BenukHi MiKHapOAHHHA noprt abo
aeponopT); 2. NepeBanKoBHi NYHKT (IMy HKT
nepepaHTAMCHHA 3 OUHIET TPAHCNIOPTHOTL
JNiHIT Ha 1HWY, ocoDiMBO paszom 13
NPOXOEKEHHAM MHTHOMO KOHTPOIO)
| output BHIYCK NpOay Kuii
to bring down costs CKOpOYYBaTH, 3MEHLIY BATH BUTPATH
to shift B NEPEKIIIOYATHCH, SMIHIOBATH Pifl 3aHATTA
bulk shipment nepese3eHH) MATEPiaJIiB HACHIMTOM
to exert impact MaTH BIUIMB, BI/IHBATH
ranking . wnacudikauia; 2. po3rallyBaHHA,
i L 3. pelTHHI
return on investment | Joxij1 na iHBECTHLIT
| to estimate | ipHGNH3HO pO3Pax0OBYBAaTH; NPOrHO3YBAaTH |
pace Temn (pO3BUTKY)

Task 2. Read and translate the the text make better, decrease, update, permit, divide into,

support
REGIONAL TRANSPORTATION INFRASTRUCTURE

When a company decides to build a new transportation
infrastructure, it adjusts its logistics and supply chain processes to
improve services and reduce costs. In the short term, the company
changes its procurement and performance behavior. In the longer term,
it reconditions its production processes and outputs to benefit from
transportation system improvements. Renewed transportation and
intermodal links and gateways allow buying from more distant suppliers
at a lower cost, establishing “hub-and-spoke™ networks, and reducing
inventory and transportation costs by shifting from bulk shipments to
smaller frequent orders. Logistics infrastructure as a factor of
developing and expanding the distribution market exerts a full impact on
the regional logistics infrastructure. The regions of infrastructure
ranking are divided into three groups according to their investment
attractiveness and potential development:

e The first group includes attractive regions with high demand for
logistics infrastructure development and likely return on infrastructure
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investments. The infrastructure development in these regions maintains
high pace and strong influence on their socio-economic development.

e The second group consists of relatively attractive regions with
mid-to-small capital-raising on socio-economic development.

e Unattractive regions with low investment attractiveness are
gathered in the third group as they share low demand for logistics
infrastructure and hence, low logistics infrastructure impact on socio-
economic development.

These data allow estimating the prospects of logistics infrastructure
development and its impact on the development and optimization of
goods distribution network in regional economy.

Task 3. Match the words
A
1) to exert impact
2) pace
3) return on investment
4) to adjust

5) to bring down costs
6) gateway

7) to recondition
8) to shift

9) (o estimate

10) bulk shipment

11) ranking

Task 4. Give Ukrainian equivalent

B
a) MPHUCTOCOBYBATH, Y3TOAYBaTH
b) knacupikauis
C) nepeBe3eHHA MaTepiajliB HACHNIOM
d) ckopovyBaTH, 3MEHUIYBaTH
BHTPATH
€) 3MIHIOBATH PiA 3aHATTS
) npubnu3Ho po3paxoByBaru;
MPOrHO3YBaTH
£) TeMi (PO3BHTKY)
h) snmMBaTi
1) JIoxXia Ha iHBeCTHILT
) BOpOTa ( BENIUKMI MiXHAPOAHUIA
aeporopr)
k) nepeobnaaxyBati, MoaudiKyBaTH

return on investment, bring down costs; attractiveness; exert impact;
bulk shipment; capital-raising potential; recondition; socio-economic
development; to shift; adjust. gateway; pace; infrastructure ranking; to

estitmate.

Task 5. Give English equivalent

Bopora (Benmmkuii MibKHapogHUW MOpPT abo0 aepomopT); MepeodsiaHyBaT; MPUOTUZHO
po3paxyBaTd, MPOTHO3YBaTH; TeMHI (PO3BHUTKY); MOAM(DIKYBaTH; IHBECTHIliiiHa NpUBaOIUBICTH (2);

JIOX1JT Ha IHBECTHIIi; TEPEBE3CHHS MaTepiaiB HACHIIOM;

3MIHIOBaTH piJl 3aHATh; 3MEHIIYBaTH

BUTPATU; MATH BIJIMB; IIPUCTOCOBYBATUCH, Y3I'OAKYBATH.
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Task 6. Fill in the gaps with the words from the box

benefit, reduce, economic, demand, raising, expansion,
attractive, distribution, average, logistics, likely, suppliers, bulk,
low, intermodal, investments, transportation, performance, cost,
development (2), shippers. production, supply, procurement,
improve

1. Building a new transportation infrastructure company adjusts its
logistics and ... chain processes to ... services and ... costs. 2. The
short-term adjustments provide for ... and ... changes. 3. In the longer
term, the company reconditions its ... processes and outputs to ... from
transportation system improvements. 4. New transportation and ... links
allow buying from more distant ... at a lower ... 5. Shippers reduce
inventory and ... costs by shifting from ... commodities to ... frequent
orders. 6. ... infrastructure fosters the ... and ... of regional ... market.
7. Investment ... regions show high ... for logistics infrastructure ... and

. return on ... . 8. The relatively attractive regions gain mid-to-small
capital-... on socio-... development. 9. Unattractive regions with low
investment attractiveness share ... demand for logistics ... development.

Task 7. Complete the sentences
1. A company adjusts its logistics and supply chain processes to

improve services and reducc costs when it decides to ... . 2. [n the short
term, the company changes ... . 3. In the longer term, it reconditions
production processes and outputs to ... . 4. Logistics infrastructure

serves as a factor of ... 5. According to their investment attractiveness
and potential development, the regions of infrastructure ranking are
divided into ... 6. The infrastructure development in the attractive
regions maintains ... . 7. Relatively attractive regions have average ... .
8. Unattractive regions slightly.affect ... .

Task 8. Say whether the following sentences are true or false. Correct the rong sentences

I. When a company decides to build a new transportation
infrastructure, it relocates its logistics and supply chain processes to
improve services and reduce costs. 2. Reconditioned production
processes and outputs facilitate transportation system improvements.
3. Hub-and-spoke networks reduce inventory by shifting from bulk
shipments to smaller frequent orders. 4. Logistics infrastructure centers
only on the international distribution market. 5. According to their
investment attractiveness and potential development, regions are divided
into two groups. 6. The first group includes attractive regions with
average demand for logistics infrastructure development and possible
return on infrastructure investments. 7. Relatively attractive and
unattractive regions have average and low capital-raising on socio-
economic development.
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Task 9. Match the terms with proper definition. Make up your own sentences

1) investment a) need for smth to be sold or supplied
2) average b) become larger in size or amount
3) pace ¢) movement by using different
transportation modes
4) impact d) putting money, efforts, time into smth
to make a profit or get an advantage
5) capital-raising e) refurbish to better condition
6) expand f) powerful affect on situation
7) intermodal g) speed at which smth or smb moves,
happens or changes
8) adjust h) increasing capital value
9) recondition i) number or quantity that is in-betwcen
several numbers or quantities
10} demand 1) change, alter, adapt

Task 10. Answer the questions
I. What makes the company adjust its logistics and supply processes

to improve services and reduce costs? 2. What are the company’s short-
and long-term objectives to this regard? 3. What is the impact of
renewed transportation and intermodal links on logistics infrastructure?
4. How does logistics infrastructure influence regional socio-economic
development? 5. What is the difference between atiractive, relatively
attractive and unattractive regions?

Task 11. Find in the text the synonyms to the words
contribution, rate, effect, enlarge, perspective, unit loads, purchase,

profit from, lower, remote, change, make better, manufacture, set up,
classification, keep, collect, arrange.

Task 12. Put words in the correct order to make the sentence

1) supply/a/company/chain/and/logistics/has/to/costs/adjusted/
reduce/and/services/improve.

2) behavior/changed/procurement/recently/its/has/and/performancer
enewed/suppliers/have/intermodal/shippers/links/to/cost/distant/buy/
from/at/lower.

3) infrastructure/has/logistics/to/regional/contributed/distribution/
and/market/capital-raising/the.

4) attractive/maintained /investment/economic /regions/ develop-
ment/socio-/high/have.
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Task 13. Translate the sentances

e e~ -

1. Hoea 71paHcrioprHa iHQpacTpykTypa CrnoHykae kommnaHii
neperagHyTH CBOT JIONICTHYHI IPOLIECH Ta JAHUWIOMH TMOCTa4YaHHA LIs
MOKpallleHHA II0CAYr i CKOpo4deHHA BHTpaT. 2. KopoTKOCTpPOKOBHMH
3aBAaHHAMM € BHECEHHH 3MiH Y BUPoOHHWYHMIi i 3aKyniBeNbHHH MpoLec.
3. OHOBNEHI TpPaHCMOPTHI Ta IHTEPMO/aNbHI 3B’A3KH, a TaKOXK HOBI
MOBITPAHI LIMAXH JO3BOMIOTE KYMyBaTH TOBap Y MNOCTa4a/IbHHKIB 3
Oinbur BiIAIEHUX PErioHIB 33 HIDKYOIO LIHOIO, MEHILHMH TPAHCMOPTHUMH
BHTpPaTaMH Ta MaTepianbHO-TEXHIYHWMMM 3anacaMmH. 4. Bisnosa mepeixa
MapIpyTiB cripvse PO3MIILECHHIO YaCTHUX, aieé HEBEIHUKHX 3aMOBJEHb.
5. Jlorictuuna iHdpacTpykrypa K ¢GakTop PO3BHTKY 1 PO3IIMpPEHHs
PHHKY 30yTy Mae 3HA4YHMIi BIUIHB Ha COLIANbHO-EKOHOMIYHHI PO3BHTOK
perionis. 6. [uBecTuuiiiHo npHBadbIMBI perionn nOTpedyIOTL PO3BHHEHOI
JIOTiCTHYHOT iH(paCTPYKTYPH, -TOMY AMOBIPHICTb OTPUMAaHHA IHBECTH-
uifiHoro aoxoay Tyt Oinbwa. 7. IMBecTHLiHiHO HenpuBabNMBI perioHu
MAIOTbh HHXUY Biiady.

Task 14. Make up dialogues using the text of the lesson and discuss the regional
infrastructure

IIpakTuyne 3ausaTT Ne3.9
Tema: «BBenennsi HoBux JIO mo temu: «Computer Systems at the Airport». Po3Butok M.
Pobora 3 TekcTammn»
Merta: 1) o3HaifoOMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHST HaBMYKH B)XXKHBAaHHS TEPMIHIB MiJ 4ac POOOTH 3 TEKCTOM, 3aKpiILICHHS
B)KMBAHHS JICKCUKH Y BUKOHAHHI BITPaB
3) o3HalloMJIeHHS Ta HAOyTTs HAaBUYKa B)KUBaHHS IpaMaTUYHOI KOHCTPYKLT

Jlireparypa: JI.1 — JL.9.

Task 1. Practice the pronunciation of the following words:
Percent, diary, beverages, consumer, enable, versatile, requirement, ratio, cruising, congestion,
appreciable, coastal, accessibility, tremendously, navigable.

Task 2. Memorize the basic terminology to text 9
motor carrier — aBToTpaHCIIOPTHA KOMITaHisI
manufactured goods — mpommuciioBi ToBapH
pickup — 1) 3aBaHTa)x<eHHS, B3ATTS Ha OOPT (BaHTaxy); 2) BUBE3CHHS (BaHTAXKY)
truckload (TL) — mapTist BaHTaXy /7151 IEPEBE3CHHS BaHTaKiBKaMH
haul — mepeBe3enHs; peiic
versatile — 1) pisHoOiuHMit; 2) yHIBEepCaTbHUI
metropolitan — cToNMYHUIT; [0 CTOCYETHCS CTOJHIN a00 BETMKOTO LIEHTPY
track facilities — 3anmizHnuHi Kouii / peiiku
rail siding — 3ami3HUYHA Ti7Ka; 3amaCHa KOJTist
damage ratio — koedilieHT MOIIKOKSHHS
emergency service — aBapiiiHa ciyx0a
time-in-transit — gac TpancnopTyBaHHS
cruising speed — kpeficepchKa IBUIAKICTh; EKOHOMIYHA IIBHIKICTh
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Task 3. Read and translate text 9
Text 9. Carrier Characteristics and Services

Air.Although increasing numbers of shippers are using air freight for regular service, most view
air transport as a premium, emergency service because of its higher cost. But when an item must be
delivered to a distant location quickly, air freight offers the quickest time-intransit of any transport
mode.

Modern aircraft have cruising speeds of 500 to 600 miles per hour and are able to travel
internationally. The average length of haul domestically is more than 800 miles, although international
movements may be thousands of miles.

To a great extent, domestic air freight competes directly with motor carriers, and to a much lesser
degree with rail carriers. Where countries are separated by large expanses of water, the major
competitor for international air freight is water carriage.

Air carriers generally handle high-value products. Customer service considerations may
influence the choice of transport, but only if service issues are more important than cost issues.

Air transport provides frequent and reliable service and rapid timein-transit, but terminal and
delivery delays and congestion may appreciably reduce some of this advantage. On a point-to-point
basis over short distances, motor transport often matches or outperforms the total transit time of air
freight. It is the total transit time that is important to the shipper rather than the transit time from
terminal to terminal.

Despite the limitations of air carriers, the volume of air freight has grown over the years and it
shows continuing growth even in the face of higher rates. Undoubtedly, as customers demand higher
levels of service and as international shipments increase, air freight will have a potentially greater role
in the distribution plans of many firms.

Motor. Motor carriers transport over 75 percent of the tonnage of agricultural products and
consumer goods (fresh and frozen meat, dairy products, bakery products, confectionery items,
beverages), manufactured products (amusement, sporting, and athletic goods; toys; farm machinery;
television sets; carpets; clothing; drugs; office equipment; furniture). Motor carriage offers fast,
reliable service with little damage or loss in transit. Many motor carriers, particularly those involved in
just-in-time programs, operate on a scheduled timetable. This results in very short and reliable transit
times.

Domestically, motor carriers compete with air for small shipments and rail for large shipments.
Efficient motor carriers can realize greater efficiencies in terminal, pickup, and delivery operations,
which enables them to compete with air carriers on point-to-point service for any size shipment if the
distance involved is 500 miles or less. Motor carriers compete directly with railroads for truckload
(TL) shipments. However, rail is the dominant mode when shipment sizes exceed 100,000 pounds.

Motor carriers dominate the market for smaller shipments. Motor carriers are very flexible and
versatile. Their flexibility is made possible by a network of roads, thus enabling them to offer pointto-
point service between almost any origin-destination combination. This gives motor carriers the widest
market coverage of any mode.

Motor carriers are versatile because they can transport products of varying sizes and weights
over any distance. Motor carriage has become an important part of the logistics networks of most firms
because the characteristics of the motor carrier industry are more compatible than other transport
modes with the service requirements of the firms' customers. As long as it can provide fast, efficient
service at rates between those offered by rail and air, the motor carrier industry will continue to
prosper.

Rail. In countries such as Austria, the People's Republic of China, and the former republics of
the Soviet Union and Yugoslavia, rail is the dominant mode of transport. In the United States, most of
the freight (in dollar terms) once shipped by rail has been shifted to motor carriers.

A ton-mile is one ton of freight moving a distance of one mile. Railroads have an average length
of haul of approximately 763 miles. While rail service is available in almost every major metropolitan
centre in the world and in many smaller communities, the rail network is not nearly as extensive as the
highway network.
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Rail transport lacks the versatility and flexibility of motor carriers because it is limited to fixed
track facilities. As a result, railroads — like air, water, and pipeline transport — provide terminal-to-
terminal service rather than point-to-point service unless companies have a rail siding at their facility,
in which case service would be point to point.

Rail transport generally costs less (on a weight basis) than air and motor carriage. For many
shipments, rail does not compare favourably with other modes on loss and damage ratios. Compared to
motor carriers, it has disadvantages in terms of transit time and frequency of service.

Many trains travel on timetable schedules, but depart less frequently than motor carriers. If a
shipper has strict arrival and departure requirements, motor carriers usually have a competitive
advantage over railroads.

Task 4. Answer the questions on the text.

1. Where is air transport a major competitor? 2. What makes air transport less convenient? 3.
What types of goods do motor carriers transport? 4. Due to what reasons can motor carriers propose
short transit times? 5. In what services are motor carriers more effective? 6. What is the average length
of haul for motor carriers? 7. What causes the flexibility of motor carriers? 8. Why are motor carriers
versatile? 9. What is a ton-mile? 10. How is rail transport limited? 11. What services does rail transport
provide? 12. What are disadvantages of using rail transport?

Task 5. Give English equivalents.

CinbChKOTOCIONAPChKI  MPOJAYKTH; TMPOMUCIOBI  TOBapH;, CIHOXUBYI TOBapH;, HajiliHe
00CITyroByBaHHS; IIOIIKODKEHHS, BaHTAXKOBIIIIPABIICHHS, aBTOTPAHCTIOPTHA KOMIIQHIS,
3aBaHTKCHHS, KOHKYpPYBaTH; JIOMIHYBaTH Ha PHHKY, I[EPEBE3CHHS; YHIBEPCAJIbHHIA; CTOJMYHHU;
MaricTpayib; 3aJi3HUYHI KOJIii; 3alli3HMYHA TUIKA; KOe(]IIIEHT IOMIKO/HKCHHS; aBapiiiHa CIyx0a;
€KOHOMIUHA IIBHJIKICTh; KOHKYpPEHTHa TIpeBara, BCEpeIuHI KpaiHW; TMepeBe3eHHS BiJ IMYHKTY
BiJIITPABJICHHS 70 TyHKTY MPU3HAYCHHS; TTPAIFOBATH 32 PO3KIIAOM.

Task 6. Say whether the following statements are true or false. Correct the false ones.

1. Motor carriers compete with air for large shipments and rail for small shipments. 2. Motor
carriers compete directly with railroads for truckload shipments transported up to 500 miles. 3.
Compared to motor carriers, rail transport has disadvantages in terms of transit time and frequency of
service. 4. On a point-to-point basis over short distances, water transport often matches or outperforms
the total transit time of air freight. 5. Generally, air is the dominant mode in international shipping.

Task 7. Translate the following sentences paying attention to verbs must, be and have in the
modal meaning.

1. American motor carriers are to offer a lot after developing the network of highways. 2. The
government had to develop plans for better transportation services. 3. It is obvious that CIS countries
will have to face up to a great challenge — construction of new gas pipelines within the next decade. 4.
The fact that motor carriers have to use other routes 257 is having a major effect on us. 5. The
certification centre is to inspect what they are doing in the near future. 6. The real problem is to ensure
the most reliable means or transport for manufactured goods. 7. Highvalue commodities are to be
transported by air due to service issues. 8. The buyer’s warehouses were situated in the same country,
so inland waterway had to be used for delivery. 9. Pipelines are to transport only a limited number of
products. 10. It must be a mistake of shipping company not to deliver slurry products in containers. 11.
All documents needed for truck transportation are to be prepared beforehand. 12. The shipment must
have been sent to the wrong destination.

Task 8. Translate the following sentences into English.

1. ABTOTpaHCIIOPTHI MEPEBIZHUKHU MEPEBO3ITH CLIHCHKOTOCIIONAPCHKY MPOIYKIIIIO, TTPOMHUCIIOBI
Ta CHOXHBYI TOBapu. 2. Y cepeiuHi KpaiHH aBTOTPAHCIIOPTHI MEPEBI3HUKH KOHKYPYIOTH 13
aBlarepeBi3HUKAaMHU 3a HEBEJIWKI MapTii BaHTAXIB Ta 13 3aJI3HUYHUMH TIEPEBI3SHUKAMH — 33 BEJHKI
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napTii. 3. ABTOTPAHCIIOPTHI TEPEBI3HUKN HAJAIOTh THYYKI Ta yHIBEpPCAIbHI MOCIYTH 3 MEPEBE3CHB
TOBapiB PI3HUX PO3MIpIB Ta Bark Ha OyIb-fAKi BiacTaHi. 4. 3adi3HUYHI MEPEBI3HUKH OOMEXKeH1
CTAIllOHAPHUMHU  3aTI3HUYHUMHU KoJisiMH. 5. IlopiBHSHO 3 aBTONEPEBE3CHHSIMH, 3aJlI3HUYHI
NepeBe3eHHs] MalOTh TakKi HEIOJIKH, SK JOBIIMHA Yac TPAHCHOPTYBAaHHS 1 YaCTOTHICTh NEpeBe3eHb. 6.
[ToBiTpsiHMid TpaHcmoOpT 3abe3redyye HaliiHI TMOCAYyTH 1 IIBHJAKE TPAHCIOPTYBaHHS, aje
NEePEeBAaHTAKEHHS A€POTIOPTIB Ta 3aTPUMKA JIOCTABKUA MOXYTh 3MEHILUTH ITI0 TIepeBary.

Task 9. Match the definitions with proper terms.
Definitions Terms

1. The receiver of goods, ie. a freight a)consolidation
shipment, usually the buyer

2. Goods shipped to an overseas agent when b) consolidator's bill
an actual purchase has not been made, but when of lading
the consignee agrees to sell the goods

3. The shipper of goods, or shipper of a c¢)consignment
transportation movement

4. Collecting smaller shipments to form a d) consolidator
larger quantity in order to realize lower
transportation rates

5. The location where consolidation takes place e) consignee

6. An enterprise that provides services to f) transit time
group shipments, orders, and/or goods to facilitate

movement
7. A bill of lading issued by a consolidator as a g) consolidation
receipt for merchandise that will be grouped with point

cargo obtained from other shippers
8. The total time that elapses between a h) consignor
shipment's delivery and its pickup.

IIpakTnune 3ansarrsa Ne3.10
Tema: «Po6ota 3 TekcTom: «Safety. Human Factor in Aviation». Jlekcuko-rpaMaTu4Hi BpaBu»
Merta: 1) o3HallOMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HaBUYKH BXXMBAaHHS TEPMIHIB M1 4aC pOOOTH 3 TEKCTOM;
3) o3HalloMJIeHHS Ta HAOyTTs HAaBUYKA B)KUBAHHS IPaMaTUYHOI KOHCTPYKIIT

Jlireparypa: JI.1 — JL.9.
Task 1. Practice the pronunciation of the following words, find them in the text and read
the text:

fundamental, vehicle, procedures, private, policies, financing, economic growth, subsidy,traffic flow,
urban sprawl
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Transport is everywhere! In the air, by rail or road, on the water, by cable or
pipeline and even in space - people, animals and goods are constantly on the
move. Transport is fundamental both for trade between people and for
establishing cultural exchanges and increasing understanding between
different cultures. As a field of study transport can be divided into three
categories: infrastructure, vehicles, and operations. Infrastructure for transport
is all around us — from airports, railway and bus stations to warehouses,
trucking terminals, refueling depots and seaports. Vehicles include automobiles,
bicycles, buses, trains, trucks, people, ships, helicopters and airplanes.
Operations deal with the way the vehicles are operated, and the procedures
set for this purpose, including financing, legalities and policies. Passenger
transport may be public or private. Freight transport is today focused on
containerisation. Transport plays an important part in economic growth and
globalisation, but can also cause air pollution and use large amounts of land.
It is commonly heavily influenced by governments, both in terms of subsidies
and planning, which is essential to make traffic flow and control urban sprawl.

1 Read the text and answer the questions.

1 What are the most common forms of 4 Which category of transportation controls its regulations?
transport? 5 Name two problems that can result from the transport

2 Why is transport so important? industry.

3 What are the most common forms of 6 What areas do governments need to influence in the
infrastructure for land-based transport? transport industry?

2 Match these words with their definitions.

1 cable a [] the systems and services necessary for a country to function well
2 goods b []a place where goods are stored

3 infrastructure ¢ [Jissues connected with the law

4 depots d []thick, strong metal rope or wire

5 legalities e []the process of transporting goods in enormous boxes

& containerisation f [_]to move smoothly and constantly

7 subsidies g [l products destined for sale, carried by truck, plane or ship

8 flow h [_] money that governments give to help organisations

Reat the text and choose the best title for each paragraph (A-D).

1 Description of the main activities of a freight village. 3 Final statement on a freight village.
2 Introduction to the concept of freight village. 4 Extra information on freight villages.
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Intermodal Freight Transport

A [] A freight village is a complex set of facilities where all the activities relating to transport, logistics and
distribution of goods are carried out on a commercial basis by various operators, who can either be the
owners or the tenants of the spaces (warehouses, storage areas, offices, car parks etc.).It must be equipped
with public facilities and, if possible, include public services for the staff and users.Other names for a freight
village are: logistics park/centre, transport centre or logistics hub.

B []A freight village enables change from one given transport mode to another (modal shift) through a set of
technologies that facilitate the transfer. It is served by several transport modes (road, rail, deep sea, inland
waterway, air) to encourage intermodal transport for the handling of goods.The most common examples of
modal shifts are: train (rail) to lorry (road); barge (inland waterway) to train or lorry; airplane (air) to lorry.

C [J A freight village requires different activities such as warehousmg, economic actlvntles support actwntles
unified management. The warehouse is the infrastructure ] 3
where the transport operator mostly performs his business.
This activity may include the division of the goods into smaller
quantities for a more functional distribution. Logistics hubs
need active distribution centres and several industrial activities
in the neighbourhood that can exploit the modal shift facilities
within the village. Support activities include support services
like lorry rest areas, office space, restaurants, banking, shops S
and hotels. Unified Management requires that the village is EfSSe 7= | M ’
often under the management of a single entity. = J

D [] A freight village is the right solution to satisfy the increasing
requirements of a complex business based on transport. In
order to work well it is imperative that the village is run by a
single body, either public or private.

6 Read the text and write T (True), F (False) or DS (Doesn't say).

1 A freight village is also called a logistics hub.

2 A modal shift train to airplane is not possible.

3 In the warehouse goods are usually assembled in bigger quantities.
4 In a freight village there are never banks or restaurants.

5 A freight village is usually run by a single person.

7 Match the following modal transport shifts with the right pictures.

1 Ship to lorry 3 Train to lorry
2 Lorry to warehouse 4 Airplane to lorry

Al Al
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IMpakTnyne 3anarrs Ne3.11
Tema: «Po6ota 3 TekcTom: «Meteorology and Transportationy». Jlekcnko-rpaMaTH4Hi BIpaBu»
Meta: 1) BAOCKOHAJICHHS HaBHYKH BXXHBAHHS TEPMIHIB IIiJ1 4ac poOOTH 3 TEKCTOM Ta BIIPaBaMu
2) o3HallOMJICHHSI Ta HA0YTTS] HABUYKA B)KMBAHHS IPaMaTHYHOI KOHCTPYKIIi{

Jlitreparypa: JI.1 —JL.9.

Exercise 1. Match idioms (1-8) and their explanations (a-h)

1. bring someone a) because of me or for my sake
to account
2. by all accounts b) not for any reason
3. call somebody c¢) to consider something
to account
4. on my account d) to make sure that somebody pays for what
he has done
5. on no account e) to use a situation to one’s advantage
6. take something f) to demand that someone explains what he
into account has done and why, especially if this was
apparently wrong
7. turn something g) not important or does not matter
to good account
8. give a good h) in the opinion of most people
account of
oneself
9. of no account 1) todo well

Exercise 2. Replace the underlined words with above mentioned idioms

1. A lot of manufacturers consider the choice of channels for each type of products. 2. To receive
fast feedback of information the intermediaries must bear in mind such factors as trends, inventory
levels, damage reports, service level, cost monitoring. 3. All suppliers must be answerable for the
delays of orders. 4. During last campaign this firm has shown itself as a reliable partner. 5. Under no
circumstances we should refuse help from this distribution centre. 6.The company is able to make
good use of raw materials.

Exercise 3. Define the functions of for+infinitive. Translate the sentences

1. He asked for the documents to be sent by post. 2. The main problem is for material to be
published as soon as possible. 3. It is impossible for companies hit by fraud to keep it secret. 4. It is
still advantageous for foreign companies to operate in this field. 5. It is now commonplace for orders
to be communicated computer to computer. 6. There is no sense at all for forwarders to concentrate on
this. 7. We should not wait for events to take their course. 8. For a quality control 310 system to be
effective it is necessary to decide what to check and how often. 9. It is possible for the system to
operate continuously.

IIpakTnune 3ansarrsa Ne3.12
Tema: «Pobora 3 Ttexkcrom: «IATA Diploma in Air Cargo Transportation». Jlekcuko-
rpamMaTH4Hi BpaBu. PO3BUTOK MOHOJIOTiYHOT0 MOBJICHHS»
Merta: 1) o3HallOMIICHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABMYKU BXXMBAaHHS TEPMIHIB IiJ] 4ac poOOTH 3 TEKCTOM, 3aKpIILICHHS
BXKMBAHHS JIEKCUKH Y BUKOHAHHI BIIPAB
3) o3HalioMJIeHHS Ta HAOYTTsI HABUYKA BXKUBAHHS IPaMaTUYHOI KOHCTPYKIIT

Jlireparypa: JI.1 — JL.9.
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Task 1. Memorize the basic terminology to text
bill of lading — xonocamenT bearer
bill of lading — HakmagHa Ha npex’ IBHUKA
combined transport bill of lading — koHocameHT Ha 3Mirrane (MyJIbTUMOIAIBHE) ICPEBE3CHHS
house bill of lading — koHOCaMeHT excrieaUTOPa, BHYTPILIHIHf KOHOCAMEHT
non-negotiable bill of lading — HeoGopoTHUiT KOHOCAMEHT (SIKHIT HE MOXKE IepeIaBaTUCs HIIIH 0co0i)
order bill of lading — opnepumii KoHOCAMEHT
received for shipment bill of lading — koHocameHT Ha BaHTaX, IPUHUHATUHN IS 3aBaHTAKCHHS

Task 2. Read and translate text 12
Text 12. Transport and Commercial Documentation

Transport documents include bills of lading, airway bills, insurance details and export booking
forms while commercial documents include the documents you need to get paid and the invoices you
produce.

The documents required for all commercial shipments, irrespective of value or mode of
transportation, are: a commercial invoice, a certificate of origin, an airway bill, an airlines company
certificate, an insurance certificate (if goods are insured by the exporter) and a packing list. Depending
on the nature of goods being shipped, or upon certain requests from the importer specific additional
documents may also be required.

Bill of Lading. Bills of lading are transport documents that, in general, cover movement by sea
or where the major portion of the total distance covered is by sea. The standard bill of lading is
evidence of the contract of carriage of goods between the owner of the goods and the carrier and it
serves a number of purposes: it is evidence that a valid contract of carriage exists; it is a receipt signed
by the carrier confirming whether goods matching the contract description have been received in good
condition; and it is also a document of transfer, and a negotiable instrument, i.e. it governs all the legal
aspects of physical carriage.

In most national and international systems, a bill of lading is not a document of title and does not
identify an individual’s right to possession at the time when delivery is to be made.

There are three main types of a bill of lading: straight bill of lading, order bill of lading, and
bearer bill of lading. Straight bill of lading states that the goods are consigned to a specified person
and it is not negotiable free from existing equities. It is also known as nonnegotiable bill of lading.
Order bill of lading states that delivery is to be made to the further order of the consignee. It is also
known as a negotiable bill of lading. Bearer bill of lading states that delivery shall be made to
whoever holds the bill. Such bill may be created explicitly or it is an order bill that fails to nominate
the consignee whether in its original form or through an endorsement in blank. A bearer bill can be
negotiated by physical delivery.

Marine or ocean bills of lading are, as the name implies, bills covering shipment by sea. Marine
Bills of Lading can be issued by the shipping company (carriers), the captain or master of the vessel, or
a party acting as agents for the carrier.

A received for shipment bill of lading is one that merely evidences receipt of the goods by the
issuer. It does not, therefore, evidence that the goods are en route. The date of the document is the date
on which the issuer accepts responsibility for the goods.

Shipped on board bills of lading are bills that evidence, either in the wording of the document
itself or by means of a signed and dated annotation to the document, the date on which the goods were
loaded on board the vessel. By their nature these are accepted as evidence that the goods are actually
en route.

Most bills of lading will show the full terms and conditions of carriage on the reverse of the
document. A bill of lading that only makes reference to the terms and conditions of carriage by
referring the holder to another document or set of conditions is known as a ‘short form bill of lading’.

Where not all of the journey on which the goods are being taken by the carrier is by one mode of
transportation, the carrier will usually issue a combined transport bill of lading. Combined transport
bills of lading are extensively used in connection with container shipments and are,consequently, the
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most common forms of bills of lading that the average exporter is likely to see.

House bills of lading are bills of lading issued by a freight forwarder and not the actual carrier.
The freight forwarder will have possession of the bill of lading issued by the carriers and will then
issue his own bills of lading to cover the various goods that make up the total ‘groupage shipment’
made up by them.

Air waybill (AWB). Air freight shipments are handled by air waybills, which can never be made
in negotiable form. The AWB is non-negotiable. The AWB has a tracking number which can be used
to check the status of delivery, and current position of the shipment.

Air Waybills make sure that goods have been received for shipment by air. A typical air waybill
sample consists of three originals and nine copies. The first original is for the carrier and is signed by
an export agent; the second original, the consignee's copy, is signed by an export agent; the third
original is signed by the carrier and is handed to the export agent as a receipt for the goods. The first
three copies are classified as originals.

The principal requirements for an air waybill are: the proper shipper and consignee must be
mentioned; the airport of departure and destination must be mentioned; the goods description must be
consistent with that shown in other documents; any weight, measure or shipping marks must agree
with those shown in other documents; it must be signed and dated by the actual carrier or by the named
agent of a named carrier; it must mention whether freight has been paid or will be paid at the
destination point.

International AWBs that contain consolidated cargo are called master air waybills (MAWB).
MAWBs have additional papers called house air waybills (HAWB). Each HAWB contains
information of each individual shipment (consignee, contents, etc.) within the consolidation.
International AWBSs that are not consolidated (only one shipment in one bill) are called simple AWBs.
A house air waybill can also be created by a freight forwarder. When the shipment is booked, the
airline issues a MAWB to the forwarder, who in turn issues their own house air waybill to the
customer.

A Sea Waybill covers the transport of goods by sea but, unlike a bill of lading, it is not a
‘document of title’ and is merely evidence that the carrier has taken over the goods for transportation.
It is, in effect, a receipt for the goods, showing the details of the agreed shipping arrangement, i.e. the
route, vessel, goods description etc.

Road Consignment Notes evidence transport by road. They are, usually used for goods that are
destined for mainland Europe and the near Middle East. As with all other types of transport document,
except bills of lading, they are evidence of receipt of the goods by the carrier. The most widely seen
Road Consignment Note is the ‘CMR Note’. "CMR" is an abbreviation of the French title of the CMR
convention, Convention relative au contrat de transport international de marchandises par route.

The CMR convention (full title Convention on the Contract for the International Carriage of
Goods by Road) is a United Nations convention signed in Geneva on 19 May 1956. It relates to
various legal issues concerning transportation of cargo, predominantly by lorries, by road. It has been
ratified by the majority of European states.

Railway Consignment Note. As the name suggests it covers shipment by rail. It is rarely used in
Europe, with regard to international transactions, as most of the traffic taken by rail to the continent is
loaded upon lorries anyway. These documents are more likely to be used on transcontinental
shipments.

Packing List includes names and addresses of consignor and consignee, description and value of
the exported goods, net and total weight, number of packages and their contents, number of containers
and contents, numbers of seals, and number of letters of credit (L/C). Export Packing List is
considerably more detailed and informative than a standard domestic packing list. It itemizes the
material in each individual package and indicates the type of package, such as a box, crate, drum, or
carton. Both commercial stationers and freight forwarders carry packing list forms.

Import Licenses are the responsibility of the importer. Including a copy with the rest of
documentation, however, they can sometimes help avoid problems with customs in the destination
country.
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Dock Receipt and Warehouse Receipt are used to transfer accountability when the export item
Is moved by the domestic carrier to the port of embarkation and left with the ship line for export.

Task 3. Answer the questions

1. What do transport documents include? 2. What distinguishes bill of lading from other
transport documents? 3. Who can the bills of lading be issued by? 4. Why do bills of lading need to be
kept secure and forwarded by a secure method? 5. What is the difference between sea waybill and
marine bill of lading? 6. What are the main features of house bill of lading? 7. How are bills of lading
classified according to modes of transport? 8. What do we mean by ‘straight consigned’ bill of lading?
9. What do bills of lading require to be negotiable? 10. What will air waybill show? 11. What is the
difference between an air waybill and bill of lading? 12. How many air waybill copies are made? What
are their purposes? 13. What are the principal requirements for an air waybill? 14. What does a sea
waybill evidence? 15. What is CMR? 16. What should a packing list include? 17. What additional
information does an export packing list include? 18. What do import licenses help? 19. What are dock
receipt and warehouse receipt used for?

Task 4. Give English equivalents

IMeHHUII KOHOCAMEHT; TMPOITYCK; TOBAapPHO-TPAHCIIOPTHA HAKJIAJHA; KOHOCAMEHT Ha 3MillaHe
(MyJIBTHMOJIATIBHE) TIEPEBE3CHHS; aKPEAUTHB; TOBAPOPO3MOPSAYMIA JOKYMEHT; 1HIOCAMEHT; JOKa3;
KOMIUIEKTYBAaHHSI OKPEMHX TapTiil BAHTaXXy B €IMHUI BaHTaX; 00ITOBHIA; pO3NOPSKEHHS; 3aTi3HUYHA
BaHT@)XHA HAKJIaJHA; KOHOCAMEHT Ha BAaHTAX; BIJIMOBJSTUCS Ha YHIOCh KOPHUCTB; aBTOJOPOXKHA
HaKJIaJgHa, aBiaBaHTa)KHa HakKJIaJHa, 60pTOBHﬁ KOHOCAMCHT, KOPOTKa BaHTa)XHa HaKJIaJHa,
cepTu(diKaT MOXO/PKEHHS TOBApy; CTPaXOBHUH cepTUdIKaT; paxyHOK-(paKTypa; MaKyBaJbHUH PEeCTp;
HaKJIagHa Ha HpCI[’SIBHI/IKa; iH[[OC&MCHT; KBI/ITaHHiSI; CKCIICAUTOP, KOHOCAMCHT CKCIICAHUTOpPA,
eKCIeIMTOPChbKa aBlaHaKJIaJHA; OTPUMYBad BaHTaXy; BIJIIPAaBHUK BaHTaXy; JIUCT OpPOHIOBAHHS;
rojioBHa (KOHCOJIJJOBaHAa) aBlaHAKJIa/IHA.

Task 5. Complete the following sentences
1. Bill of lading is ... . 2. Blank endorsement means ... . 3. Shipped on board bills of lading are

... . 4. House bill of lading is ... . 5. Road consignment note is ... . 6. Sea waybill covers ... . 7.
Combined transport bill of lading covers ... . 8. The AWB must indicate ... . 9. The principal
requirements for an air waybill are ... . 10. Packing list includes ... .

Task 6. Say whether the following statements are true or false. Correct the false ones

1. Bills of Lading are issued in “sets” of numbered originals and can be made up of any number
of originals but 2 or 4 are the most usual. 2. Bills of Lading that are consigned to a named party are
known as “straight consigned”. 3. A Received for Shipment Bill of Lading evidences that the goods
are en route. 4. Shipped on Board Bills of Lading are bills that evidence the date on which the goods
were unloaded from the vessel. 5. A Sea Wayhill covers the transport of goods by sea and like a Bill of
Lading is a ‘document of title. 6. House Bills of Lading are Bills of Lading issued by a freight
forwarder and not an actual carrier. 7. Air Wayhbills are evidence of receipt of the goods by the carrier
and are evidence of title to the goods. 8. Road consignment notes evidence transport by road. 9. AWBs
that are not consolidated (only one shipment in one bill) are called master AWBEs.
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Task 7. Match the definitions with proper terms

Definitions Terms

1. Evidence that goods have been a) shipper
received for shipment by air

2. Able to be transferred or assigned to b) route
the legal ownership of another person

3. A network of tracks with the trains, c) sea
organization, and personnel required for its
working

4. The expanse of salt water that covers d) traffic

most of the earth's surface and surrounds its
land masses

5. A person or company that transports e) air waybill
or receives goods by sea, land, or air

6. A batch of goods destined for or ) railway
delivered to someone

7. The movement of ships, trains, or g) container

aircraft between one place and another

8. A letter issued by a bank to another bank h) negotiable
(especially one in a different country) to serve
as a guarantee for payments made to a
specified person under specified conditions

9. A way or course taken in getting from 1) consignment
a starting point to a destination

10. A large metal box of a standard j) letter of credit
design and size used for the transport of
goods by road, rail, sea, or air.

Task 8. Give definitions to the following terms:

sea wayhbill; road consignment note; air waybill; combined transport bill of lading; shipped on
board bill of lading; house bills of lading; railway consignment note; received for shipment bills of
lading; straight consigned’ bill of lading; marine bills of lading; warehouse receipt.

Task 9. Fill in the blanks with the words in brackets:

(container shipments; freight forwarder; short form bill of lading; documents of title; master air
wayhbill; road consignment notes; air waybills; marine bills of lading; endorsement).

1. ... are usually used for goods that are destined for mainland Europe and the near Middle East.
2. In order for the Bills of Lading be “negotiable”, they require signed ... by the party to whom they
were made out ‘to the order of’. 3. ... are, as the name implies, bills covering shipment by sea. 4. A
Bill of Lading that only makes reference to the terms and conditions of carriage by referring the holder
to another document or set of conditions is known as a ... . 5. Combined Transport Bills of Lading are
extensively used in connection with ... . 6. ... are evidence of receipt of the goods by the
carrier/forwarding agent and are not evidence of title to the goods. 7. Unlike other transport documents
Bills of Lading are ... . 8. International AWB that contains consolidated cargo is called ... . 9. A house
air waybill can also be created by a ... .

Task 10. Translate the following sentences into English:

l. €1MHUM TPUHHATHUM JOKYMEHTOM, SIKMH MOJKE€ HaJaBaTH MPOJABEIb BIJIMOBIIHO 10
tepMmiHiB CFR 1 CIF, Ttpagumiiino € 6oproBuii koHOCcaMeHT. 2. KoHOCaMeHT BHUKOHYE TPHU BaXKJIMBI
GyHKIIT: € J0Ka30M MOCTaBKU TOBAapYy Ha OOPT Cy/AHA; AOKA30M YKIJIaJEHHS JOTOBOPY NEPEBE3CHHS Ta
3aco00M Iepeadi MpaB Ha TOBAp 1HIIM CTOPOHI HUIIXOM HaJaHHS i manepoBoro JOKyMeHty. 3. [Hmri
TPAHCIOPTHI JIOKYMEHTH, KpIM KOHOCAaMEHTa, HE HaJAaBaTUMyTh MOXKJIMBOCTI TOKYIIIEBI MPOJATH
TOBap JOPOTOI IMUISIXOM Iepenadi MOKyMeHTIiB. 4. BonomiHHS KOHOCAaMEHTOM € HEOOXITHUM IS
OTPUMaHHS TOBApiB BiJ MepeBi3HUKA B MicCIli nmpu3HavYeHHs. 5. [lonpu 0coONMMBY IOpUIUYHY PUPOTY
KOHOCaMEHTa, B HalOIMKYOMY MailOyTHbOMY OYIKY€ETHCS HOTO 3aMillleHHS eIEKTPOHHUMH 3ac00aMHu.
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6. ABiamiifHa BaHTa)XKHa HaKJaJHa — 1€ JOKYMEHT, SIKUA CBITYUTH MPO YKJIAJACHHS JTOTOBOPY PO
NepeBE3eHHs TOBApiB Ta IHIIUX MPEIMETIB aBialliiHUM TPaHCIIOPTOM, YMOBHU INEPEBE3CHHS, a TAKOXK
NPUAHATTA TOBApiB Ta IHIIMX MPEAMETIB 10 TEpeBe3CHHS. 7. ABialliiiHa BaHTa)KHAa HaKJagHA
CKIIQJIA€ThCS 3 TPHOX OPHTIHAIBHUX MPUMIPHUKIB Ta HAMAETHCA y BIJ MIECTH 10 OJUHAALSATH
npuMmipHukax (komisx). 8. Ha 3BOpoTi TphOX NPUMIPHUKIB OpHUTIHATY aHIJIHCHKOK MOBOIO
3a3HAYalOTbC YMOBH OOMEXEHHS BIANOBIZAIBHOCTI aBialepeBi3HWKAa 3a BTpaTy, HEAOCTauy,
MOIIKO/DKCHHS Ta 3aTPUMKY IIEPEBE3CHHS BaHTAXKY.

Exercise 11. Respond to the questions using the given prompts after model.

Model: Question: - How does a shipper protect himself?
Prompt: - make special arrangements
Response: To protect himself a shipper must make special
arrangemenls.

1. How do you make a firm order? send a fax or a letter 2. How do we get insurance cover? fill
out an insurance certificate 3. How could the captain save the ship? jettison cargo 4. How did they
cover delicate goods? take out an All Risks policy 5. How will the government solve the financial
crisis? devaluate the currency 6. How did we meet the delivery date? send the goods by air 7. How
does this broker get more business? offer lower rates 8. How could he have avoided a loss? buy
forward exchange.

IIpakTnune 3ansarrsa Ne3.13
Tema: «Podora 3 texkcrom: «IATA Initiated Courses for Passenger Handling». Jlekcuko-
rpaMaTH4Hi BIpaBu»
Merta: 1) o3HalfoOMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABMYKW BXXMBAaHHS TEPMIHIB MiJ] 4ac PoOOTH 3 TEKCTOM, 3aKpPIIUICHHS
BXKMBAHHS JIEKCUKH y BUKOHAHHI BIIPaB
3) o3HailoMJIeHHs Ta HAOYTTS HaBUYKa BXXMBAHHS IPAMaTUYHOI KOHCTPYKLIIL

Jliteparypa: JI.1 —JL.9.

Exercise 1. Memorize the basic vocabulary to the text 13

mobile application

MOOINLHUE 0OATOK

reasonable price NPHIHATHA UiHA

software fIporpamHc 3abesneyeHHA

remote control AUCTAHUi#HE YNpaBiHHA

workforce poboya cuna, npawiBHUKH,
fnepcoHan

CKOpOUYyBaTH BHAATKH

to cut down costs

essential CYTTEBHIA; HEOOXiaHMI
combine |. 06’eanyBary;

2. xomGiHyBaTH
convenient IpyUHUH
bar code BITPUX-KOJ

information sharing

obMmin indopMmatticio

restrict

00OMeEXYyBATH
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supervisor KEPiBHHK; iHCIEKTOp

available resources HafBHI pecypcH

rcplenishment NOMOBHEHHA

overall revenues 3arajibHa BUPYy4Ka

to track shipment Bi/IC/1JKOBY BATH
BiApaBICHHA

logistics staff MpauniBHAKH 3 NMTaHb

L ) MarepianbHoro 3abeszneucHHa

vehicle scanning CKaHyBallHA TPaHCHOPTHHX
3aco0is

dispatch Bi/INpaBaeHHA 32

- NpU3HAYEHHAM
credibility | HaAIHICTE

Exercise 2. Read and translate the text
Text 13. TOP 4 ONLINE TOOLS EVERY LOGISTICS
PROFESSIONAL SHOULD HAVE

Each specialist in logistics requires global online logistics device that will be helpful and will
enable to do day by day operations effortlessly. It will provide benefits for developing business to
utilize widely used and reasonably priced tools, as it makes business more efficient. Cell phones can
offer essential services to any business from stock tracking and shipments to execution of procurement
operations. Here are some trucking logistics and mobile applications to be used by logistics experts in
supply chain management worldwide.

Mobile Control

This is a permanently connected portable, on-board Warehouse Management Software (WMS)
vehicle solution for the remote control of workforce in different locations. The Mobile Control
program allows on board vehicle scanning. It gives opportunity to track shipment and delivery
operations in real time. Therefore, it allows continuous dispatch management. Clients can be carefully
and timeously informed on the status of their orders, as the collection and delivery is being influenced
by the driver. Eventually, through the Mobile Control tool it is possible to remotely deal with mobile
workforce, making control easier.

Scandit Mobile Application Software

One of the most convenient online logistics instrument used in logistics all over the world is the
Scandit Mobile Application Software. This is a progressive bar code scanner that allows to perform
scanning with the use of modern technologies. Unlike other scanners, this product can check hard to
reach bar codes easily. It additionally makes information sharing with various chains and networks
online possible.

Easy Stock Mobile Application Software

This is a cloud-based enhancement tool for inventories. It deliberately restricts access from the
stocks to cut down costs while increasing the accessibility of most profitable goods. The Easy Stock
Mobile Application Software enables supervisors to plan the inventories, prognose and make budgets
for available resources. A great deal of logistics specialists combine using this application with the
computerization of procurement and replenishment of different procedures to raise overall revenues.

Web Fleet Android Application

This is a mobile tool that could be useful for keeping control of the every day activities of
employees. The access to the app is through the Internet and it allows logistics staff to navigate their
business nonstop from their telephones or computers no matter® where they are. The Web Fleet
Android application helps with checking every day tasks to make sure there's credibility of the
workforce and effectiveness in activities.
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Exercise 3. Match the English-Ukrainian equivalents

1) restrict access a) 301bUY BATH TOXOH
2) bar code b) poboua cuna
3) raise revenues ¢) MobinbHuit 1oaaTok
4) inventories d) ckopouyBaTH BUTpaTH
5) workforce €) 3aMOBJIEHHA
6) mobile application f) mepexa
7) cut down costs £) npubyTKOBi TOBapH
8) order h) obMexyBaTh nocTyn
9) profitable goods i) 3anacu

10) network J) WOTPUX-KOI

Exercise 4. Give Ukrainian equivalents

procurement operations; workforce; enhancement; dispatch management; track shipment; orders;
budget; information sharing; vehicle scanning; supervisor; combine; har code; developing business;
useful mobile tools; available resources; credibility; logistics staff: cut down costs; essential services.

Exercise 5. Give English equivalents

MOOUTBbHI JIOJATKW; JIQHIFOT [IOCTa4YaHHS; IONOBHEHHS; JOCTYI; IPOTHO3YBaTH OFOJIKET,
HaIIHHICTh PoO0YO0i crin; 0OMiH iH(OpMaILi€elo, HasBHI pecypcH; eheKTUBHUN Oi3HEC; BiApPaBICHHS;
KOHTPOJIIOBATH MpAaIiBHUKIB; IporpaMHe 3a0e3NedyeHHs]; 3py4YHUi; Cy4acHlI TEXHOJIOTii; oOMexyBaTu
JOCTYII; CKaHep; IITPUX-KOM; 3arajibHa BHPYYKA; B PEKUMI PEAbHOTO 4Yacy; MiCIE3HAXOKCHHS;
HIEpCOHAT .

Exercise 6. Fill in the gaps in the sentences with the appropriate words from the box
L Scanning, navigate, effectiveness, coinputerization, stock tracking,
credibility, workforce, bar codes. revenues, procurement _
I. Cell phones can offer essential services to any business from ...
. and shipments to execution of ... operations. 2. Through the Mobile
Contlol tool it is possible to remotely deal with mobile .... , making
control easier. 3. The Web Fleet Android application helps with
checking every day tasks to make sure there’s ... of the workforce and
... in activities. 4. Unlike other scanners, this product can check hard to
reach ... ... easily. 5. The access to the app is through the Internet and it
allows logistics staff to ... their business nonstop from their telephones
or computers no matter where they are. 6. The Mobile Control program
allows on board vehicle ... . 7. A great deal of logistics specialists
combine using this application with the ... of procurement and
replenishment of different procedures to raise overall

Exercise 7. Find in text 13 the words that can function both as nouns and verbs

Exercise 8. Give synonyms of the following words

staff, monitor, goal, connect, raise, provide, worldwide, useful, program, considerable, reduce,
control, online, device, make possible, easily, deliver, constantly, vehicle, on time, instument,
executive, manager, foresee, total, continuously.

Exercise 9. Guess the terms through the definitions

1. It provides benefits for developing business to utilize widely used and reasonably priced tools,
as it makes business more efficient. 2. It can offer essential services to any business from stock
tracking and shipments to execution of procurement operations. 3. It gives opportunity to track
shipment and delivery operations in real time. 4. It enables supervisors to plan the inventories,
prognose and make budgets for available resources. 5. This application helps with checking every day
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tasks to make sure there's credibility of the workforce and

effectiveness in activities. 6. It additionally makes information sharing with various chains and
networks online possible. 7. A software program where cloud-based and local components work
together.

Exercise 10. Answer the questions on text 13

1. Do online tools make business more efficient? Why? 2. Can cell phones offer essential
services? 3. Is it possible to deal remotely with mobile workforce through the Mobile Control tool?
How? 4. What is Warehouse Management Software (WMS)? 5. What are the features of

Easy Stock Mobile Application Software? 6. What mobile tool could be useful for keeping
control of the every day activities of the employees? 7. What application enables supervisors to plan
the inventories, prognose and make budgets for available resources? 8. What is one of

the most convenient online logistics instrument? 9. What product can check hard to reach bar
codes easily? 10. What are the advantages of mobile applications in logistics?

Exercise 11. Translate the sentences into English

1. Koxen ¢axiBenp 3 JOTICTUKH MOTpedye oOmagHaHHS a7 poOOTH B Mepexi [HTepHeT, ske
OylIe KOPUCHUM 1 JI03BOJIUTh 0O€3 3alBUX 3YyCHJIb BHUKOHYBAaTH WIOACHHI omeparii. 2. MoOutbHI
TeneOHU MOKYTh HaJJaBaTH HAMBaKIIUBIIII MMOCIYTH It Oyib-sKoro 6i3Hecy. 3. OgHum 3
HAM3PYYHIIIUX {HCTPYMEHTIB OHJIAWH-JIOTICTHKH, SIKUH BHKOPHCTOBYETHCS Y BChOMY CBITi, € Scandit
Mobile Application Software. 4. Lle nepenoBuii ckaHep IITPUX-KOJIB, KU JO3BOJIIE BUKOHYBATH
CKaHyBaHHS 3 BUKOPUCTAHHSM CYy4aCHUX TeXHOJOTiH. 5. bararo ¢daxiBimiB 3
JIOTICTUKHU MOeAHYI0Th BukopucTtanHsa Easy Stock Mobile Application Software 3 xomm'toTepu3aiii€eio
3akymiBesb. 6. lleid MOOUIBHUI IHCTPYMEHT MOKE€ OyTH KOPHUCHHM JUII KOHTPOJIIO 33 MIOJACHHOIO
JisUIbHICTIO  cmiBpoOiTHUKIB. 7. IlporpamMa MoOOINBHOTO KepyBaHHS JIO3BOJISE  3/1HCHIOBATH
Oe3nepepBHE AUCIIETYEPCHKE YIPABIiHHS.

Exercise 12. Decipher the abbreviations: WMS, MRP, TQM, 7R

Exercise 13. Correct grammar mistakes related to the Past Simple Tense

1. I didn't went on holiday last year. 2. When you bought your car? 3. Who did you met at the
party? 4. How much did you paid for the ticket? 5. Stephen and Martyn came not to work yesterday. 6.
When started you to play golf? 7. Why didn't you came on time? 8. Sales not increased last year. 9.
What time he started work last week? 10. How often they visited you?

Exercise 14. Work in pairs and compose a dialogue on the topic “Online logistics tools”

IIpakTnune 3ansarrsa Ne3.14
Tema: «Po6ora 3 TekcTrom: «Air Carrier Accounting». Jlekcuko-rpamaTu4ni Bnpasu. Po3Burok
MOHOJIOTiYHOT0 MOBJICHHS»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABMYKW BXXMBAaHHS TEPMIHIB MiJ] 4ac poOOTH 3 TEKCTOM, 3aKpIIICHHS
B)KMBAHHS JICKCUKH y BUKOHAHHI BITPaB
3) o3HalloMJIeHHS Ta HAOyTTsI HAaBUYKA BXKUBAHHS IPaMaTUYHOI KOHCTPYKLIT

Exercise 1. Read the text
Text 14. Handling Goods and Passengers in Transportation
Effective handling of goods and passengers is a crucial aspect of the transportation industry,
ensuring that both are moved safely, efficiently, and in compliance with regulations. The process
involves several stages, from loading to unloading, and requires proper planning, equipment, and
skilled personnel to ensure smooth operations.
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1. Handling Goods in Transportation

Goods transportation encompasses the movement of raw materials, finished products, and other items
from one location to another. Handling goods involves the following key processes:

a. Loading and Unloading

Loading: The process of placing goods onto a vehicle or container. Depending on the type of
cargo, this can be done manually or with mechanical aids like forklifts, cranes, or conveyors.
Proper packaging and careful handling are essential to prevent damage during loading.
Unloading: Once the goods arrive at their destination, unloading is performed. This involves
carefully removing goods from the transportation vehicle, checking for damage, and ensuring
the cargo is placed at the right location for further processing or distribution.

b. Packaging and Labeling

Proper packaging is vital to protect goods from damage during transportation. It ensures that
products are secure and in good condition upon arrival. Additionally, packaging must be
clearly labeled, indicating the nature of the goods, handling instructions, and any safety
precautions necessary.

c. Storage and Warehousing

Before and after transportation, goods are often stored in warehouses or storage facilities.
These spaces must be well-organized, climate-controlled (when necessary), and designed to
ensure easy access and inventory management. Proper storage helps prevent damage and
facilitates efficient handling.

d. Security and Tracking

Ensuring the safety and security of goods is a top priority. This includes securing cargo during
transit with locks, seals, and tracking systems. Real-time tracking allows companies to monitor
the progress of goods and ensure that they are delivered on time and in the right condition.

2. Handling Passengers in Transportation

Passenger transportation focuses on moving people from one location to another, whether by road, rail,
air, or sea. This involves a slightly different approach, focusing on comfort, safety, and convenience.

a. Ticketing and Check-in

Before passengers board a transport vehicle, ticketing and check-in processes must be
efficiently managed. This includes the sale of tickets, issuance of boarding passes, and
verification of identification and travel documents.

For air travel, this also involves security checks, including baggage screening, body scans, and
verifying compliance with safety regulations.

b. Boarding and Disembarking

Boarding involves organizing passengers into queues and ensuring they enter the transport
vehicle in an orderly manner. For trains, buses, and planes, specific boarding areas and gates
are designated for efficient passenger flow.

Disembarking refers to the process of safely guiding passengers off the vehicle once the
destination is reached. Clear instructions, proper supervision, and timely announcements ensure
a smooth exit.

c. Passenger Comfort and Safety

Ensuring passenger comfort involves providing adequate seating, climate control, refreshments,
and entertainment options where applicable. In passenger trains, buses, and flights, comfort is a
key factor in customer satisfaction.

Safety measures include ensuring that safety equipment (like seatbelts on planes or life jackets
on ships) is available and functioning. Additionally, staff must be trained to handle
emergencies, provide first aid, and respond to passenger needs.

d. Handling Special Needs Passengers

Special needs passengers, such as the elderly, disabled, or those traveling with young children,
require extra attention. This includes providing accessible vehicles, assistance with boarding
and disembarking, and offering additional services to ensure a smooth and comfortable
experience.
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e. Baggage Handling
e Just as goods require proper handling, so do passengers' belongings. Proper baggage check-in,
tagging, loading, and retrieval are essential to avoid mishaps or lost luggage. For air travel,
baggage is screened for security and labeled for the destination, and systems are in place to
handle delays or lost luggage.
3. Technological Integration in Handling Goods and Passengers
In modern transportation, technology plays an increasingly important role in handling goods and
passengers. From automated baggage systems in airports to real-time GPS tracking for shipments,
technology streamlines processes and improves efficiency. Passenger management systems allow for
easier booking, boarding, and tracking, while digital logistics systems help coordinate the movement
of goods seamlessly.
Conclusion
Handling goods and passengers in transportation requires precision, organization, and attention
to detail. Proper planning, effective communication, and the right equipment ensure that both goods
and passengers are safely and efficiently transported to their destinations. As the transportation
industry continues to evolve, innovations in technology will further enhance the efficiency, safety, and
convenience of handling goods and passengers.

Exercise 2. Match the terms with their correct definitions:

Terms:
Loading
Unloading
Packaging
Warehousing
Security and Tracking
Ticketing
Boarding
Disembarking
. Passenger Comfort

10. Baggage Handling

11. Special Needs Passengers

12. Technological Integration

Definitions:

A.The process of placing goods onto a vehicle or container for transportation.
B. The process of removing goods from a transportation vehicle and ensuring they reach the correct
destination.
C. The materials and processes used to protect goods during transportation and provide necessary
information about the cargo.
D. The act of storing goods in facilities before and after their movement to ensure proper organization
and easy access.
E. Ensuring the safety of goods with security measures like locks, seals, and tracking systems during
transit.
F. The process of selling tickets and checking in passengers before they board a transport vehicle,
often including document verification and security checks.
G. The act of organizing and allowing passengers to enter a transport vehicle in an orderly manner.
H. The process of safely guiding passengers off the transport vehicle when it reaches its destination.
I. Providing a comfortable environment for passengers through seating, climate control, refreshments,
and entertainment options.
J. The process of checking in, tagging, loading, and retrieving passengers’ personal belongings during
travel.
K. Passengers who require additional assistance, such as the elderly, disabled, or those traveling with
young children.

CoNoOAWNE
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L. The use of advanced technology, such as real-time tracking and automated systems, to enhance the
efficiency and coordination of both goods and passenger transportation.

Exercise 3. Answer the questions to the text
Questions on Handling Goods in Transportation:
What is the primary goal of the loading and unloading processes in goods transportation?
Why is proper packaging essential for the safe transportation of goods?
What role does labeling play in the handling of goods?
How does warehousing contribute to the efficient transportation of goods?
What security measures are commonly used to ensure the safety of goods during transit?
How do tracking systems improve the handling of goods?
Questions on Handling Passengers in Transportation:
7. What is involved in the ticketing and check-in process for passenger transportation?
8. Why are security checks, such as baggage screening and body scans, necessary in air travel?
9. What are the key considerations when ensuring passenger comfort during transportation?
10. What safety measures should be in place to protect passengers during transit?
11. How should transportation systems accommodate passengers with special needs?
12. Why is proper baggage handling important for passenger transportation?
Questions on Technological Integration:
13. How does technology streamline the process of handling goods in transportation?
14. What examples of technological integration are mentioned in the text, and how do they benefit
passenger and goods transportation?
15. In what ways can real-time tracking improve the efficiency of both goods and passenger
transportation?
General Questions:
16. How do the processes of handling goods and passengers differ, and what are the common
factors in both?
17. What are the potential consequences of improper handling of goods or passengers during
transportation?
18. How do safety and efficiency in handling goods and passengers contribute to the overall
success of transportation operations?
19. Why is staff training essential in the transportation industry, particularly for handling
emergencies and ensuring customer satisfaction?
20. How might future technological advancements further enhance the handling of goods and
passengers in transportation?

ook wnE

IIpakTnune 3anarTsa Ne3.15
Tema: «Po6oTa 3 TekcTom: «Financing the Fleet of the Future». Jlekcuko-rpamaruuni BnpaBu»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HAaBUYKW BXXMBaHHS TEPMIHIB IiJ] yac POOOTH 3 TEKCTOM, 3aKpiIJICHHS
B)KMBAHHS JICKCUKH y BUKOHAHHI BITPaB
3) o3HaliOMJICHHS Ta HA0YTTS HABUYKA BXXMBAHHS IPaMaTHYHOI KOHCTPYKIIii

Exercise 1. Look at the key vocabulary to the text
Key Vocabulary:

1. Carrier Accounting - The financial management and record-keeping processes involved in
transportation.

2. Revenue Management - The process of tracking income generated from transportation
services.

3. Expense Management - The process of tracking and controlling expenses related to the
operation of transportation services.

41



4. Invoice - A document issued by a company requesting payment for services rendered.

5. Payment Processing - Managing the receipt and disbursement of money for transportation
services.

6. Tax Compliance - Ensuring that financial records and transactions adhere to tax laws and
regulations.

7. Regulatory Compliance - Adhering to rules and regulations set by government or industry
authorities.

8. Financial Reporting - The preparation and analysis of financial statements, such as profit and
loss statements, balance sheets, and cash flow reports.

9. Profit Margin - The difference between the revenue earned and the cost of providing the
service, expressed as a percentage of revenue.

10. Cost Allocation - The process of distributing or assigning costs to specific services,
departments, or products.

11. Cost of Goods Sold (COGS) - The direct costs of producing goods or services sold by the
company, including transportation, labor, and materials.

12. Accounts Payable - Money a company owes to suppliers or creditors for services or goods
received.

13. Accounts Receivable - Money that is owed to a company by customers for services provided.

14. Cash Flow Management - The process of tracking the inflow and outflow of cash within a
business to ensure financial stability.

15. Depreciation - The reduction in the value of assets over time, which is accounted for in the
financial records.

16. Balance Sheet - A financial statement that summarizes a company’s assets, liabilities, and
equity at a specific point in time.

17. Profit and Loss Statement - A financial statement showing the company’s revenues, costs,
and expenses during a specific period.

18. Surcharges - Additional charges added to the basic cost of a service, often for special
conditions or expedited services.

19. Regulatory Bodies - Government agencies or organizations responsible for overseeing and
enforcing regulations within the industry.

20. Real-Time Tracking - The ability to monitor goods or services as they move through the
transportation process, often through technology such as GPS.

Exercise 2. Read the text and highlight the main information
Text 15. Carrier Accounting in Transportation

Carrier accounting refers to the financial management and record-keeping processes involved in
the transportation industry, specifically concerning the handling of expenses, revenues, and financial
transactions related to the movement of goods and passengers. It plays a critical role in ensuring that
transportation companies are able to track their costs, generate accurate invoices, manage payments,
and comply with financial regulations.

Effective carrier accounting requires a combination of operational knowledge and financial
expertise. The primary tasks of carrier accounting include the following:

1. Revenue Management

Revenue management involves tracking the income generated from transportation services. This
can include freight charges for goods, passenger ticket sales, and additional fees such as surcharges or
special services (e.g., expedited delivery, or extra baggage for passengers). Accurate revenue reporting
is essential for assessing profitability and ensuring that all charges are billed correctly.

2. Expense Management

Transportation companies incur numerous expenses, including fuel costs, vehicle maintenance,
labor wages, insurance, and tolls. Carrier accounting helps track these expenses to ensure that the
business operates within budget and achieves the desired profit margins. Efficient expense tracking
also enables companies to identify cost-saving opportunities.
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3. Invoice and Payment Processing
Carrier accounting involves the creation of invoices based on the services provided, including
the transportation of goods or passengers. These invoices must include all relevant charges and adhere
to the company's pricing structure. Additionally, it involves managing incoming and outgoing
payments to ensure timely transactions and proper cash flow.
4. Tax and Regulatory Compliance
Carrier accounting must ensure that all financial records comply with industry regulations and
tax laws. This includes maintaining accurate records for tax reporting, submitting necessary
documentation to regulatory bodies, and ensuring that payments for taxes, tolls, or fees are made on
time.
5. Financial Reporting and Analysis
Carrier accounting involves the preparation of financial statements and reports, such as profit and
loss statements, balance sheets, and cash flow statements. These reports help transportation companies
assess their financial health, make informed decisions, and plan for future growth.
6. Cost Allocation
Transportation companies often operate across various regions or sectors, and proper cost
allocation helps determine which parts of the business are profitable and which are not. By allocating
costs to specific services or routes, companies can better understand their financial performance and
make adjustments to improve efficiency.
Key Components of Carrier Accounting:
Revenue and Expense Tracking
Cost of Goods Sold (COGS)
Profit Margins
Cash Flow Management
Accounts Payable and Receivable
Depreciation of Assets

Exercise 3. Fill in the blanks with the appropriate prepositions: for (3); in, with; to (2); with,
of; from; of; to, in; of, on.
1. Carrier accounting refers ___ the financial management and record-keeping processes involved
____the transportation industry.
2. It plays a critical role ____ ensuring that transportation companies can track their costs, generate
accurate invoices, manage payments, and comply __ financial regulations.
Revenue management involves tracking income generated __ transportation services.
This can include freight charges _ goods, passenger ticket sales, and additional fees such as
surcharges or special services.
5. Expense management helps track costs incurred __ fuel, vehicle maintenance, labor wages,
insurance, and tolls.
6. Carrier accounting involves the creation ___ invoices based __ the services provided.
7. ltalso involves managing payments ___ensure timely transactions and proper cash flow.
8. Compliance __ tax laws and industry regulations is a key responsibility _  carrier
accounting.
9. Financial reports help transportation companies assess their financial health and plan ___ future
growth.
10. Proper cost allocation helps determine profitability _ specific services or routes.

Hw

Solve the transportation calculations

Exercise 1: Revenue Tracking

A transportation company provides delivery services for goods. The company charges $500 for a
standard delivery, $300 for expedited delivery, and $150 for insurance coverage. In one month, the
company completed 20 standard deliveries, 10 expedited deliveries, and 15 customers opted for
insurance.
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Question: Calculate the total revenue generated from these services.
Exercise 2: Expense Management
A transportation company operates a fleet of trucks. The company’s monthly expenses are as follows:
e Fuel: $4,000
e Maintenance: $1,500
e Driver wages: $6,000
e Insurance: $2,000
Question: What is the total monthly expense for the company? Calculate the cost per delivery if
the company completed 50 deliveries that month.

Exercise 3: Invoice and Payment Processing

A passenger transport company issued 100 tickets at $75 each for a bus trip. In addition, they
charged an extra $5 per ticket for baggage handling.

Question: Calculate the total income from ticket sales and baggage handling.

Exercise 4: Tax and Regulatory Compliance

A freight company has earned a total of $80,000 in the past quarter. The company must pay a
sales tax of 5% on its earnings.

Question: What is the sales tax the company needs to pay? How much is the company’s after-tax
revenue for the quarter?

Exercise 5: Financial Reporting
A transportation company’s financial report for the year shows the following:
e Total revenue: $500,000
e Total expenses: $350,000
e Depreciation on assets: $30,000
e Taxes: $20,000
Question: Calculate the company’s net profit for the year.

Exercise 6: Cost Allocation
A company operates two delivery routes:
e Route A: Monthly revenue of $40,000, Monthly expenses of $25,000
e Route B: Monthly revenue of $30,000, Monthly expenses of $15,000
Question: Calculate the profit margin for each route and determine which route is more
profitable.
Answers to ex 3:
to; in
in; with
from
for
for
of; on
to
with; of
. for
0. of
Answer Key
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Exercise 1: Revenue Tracking
Total revenue = (20 * $500) + (10 * $300) + (15 * $150) = $10,000 + $3,000 + $2,250
Total Revenue = $15,250
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Exercise 2: Expense Management
Total expenses = $4,000 + $1,500 + $6,000 + $2,000 = $13,500
Cost per delivery = $13,500 + 50 = $270 per delivery

Exercise 3: Invoice and Payment Processing
Total income from ticket sales = 100 * $75 = $7,500
Income from baggage handling = 100 * $5 = $500
Total income = $7,500 + $500 = $8,000

Exercise 4: Tax and Regulatory Compliance
Sales tax = 5% of $80,000 = $4,000
After-tax revenue = $80,000 - $4,000 = $76,000

Exercise 5: Financial Reporting

Net profit = Total revenue - Total expenses - Depreciation - Taxes= $500,000 - $350,000 -
$30,000 - $20,000
Net Profit = $100,000

Exercise 6: Cost Allocation

Route A Profit Margin = ($40,000 - $25,000) + $40,000 = 37.5%
Route B Profit Margin = ($30,000 - $15,000) =+ $30,000 = 50%
Route B is more profitable.

IIpakTnune 3anaTTa Ne3.16
Tema: «Po6ota 3 TekcTom: «Airport Chargesy. Jlekcuko-rpaMaTu4Hi BpaBm»
Merta: 1) o3HallOMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;

2) BIOCKOHAJICHHSI HABMYKH BXXMBAaHHS TEPMIHIB MiJ] 4ac PoOOTH 3 TEKCTOM, 3aKpiIlICHHS

BXKMBAHHS JIEKCUKH y BUKOHAHHI BIIPaB
3) o3HailoMJIeHHS Ta HAOYTTS HaBUYKa BXXMBAHHS IPaMaTUYHOI KOHCTPYKIIIL

Jliteparypa: JI.1 —JL.9.

Exercise 1. Write the translation of the following words and expressions in your language

then reads the text to learn more about safety legislation

Danger, workplace, guidelines, assessment, employer, worker, act, workstation, clothing,

equipment, first aid, insurance.
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Safety Regulations and Legislation

In the field of transport and logistics, like in all areas of work,
safety is a fundamental consideration. In all workplaces today
there are guidelines to follow in order to avoid accidents, which
explain what risks exist at work, their potential danger, and how
to avoid them. Employers are obliged to inform their workers of
these indications. The following is authentic information from
European legislation:

1 Employers’ Liability (Compulsory Insurance) Act 1969: this
act requires employers to take out insurance against accidents
and ill health to their employees.

2 Health and Safety (First Aid) Regulations 1981: they cover
requirements for first aid.

3 The Health and Safety Information for Employees Regulations
1989: they require employers to display a poster telling
employees what they need to know about health and safety.

4 Workplace Regulations 1992: they cover a wide range of basic
health and safety issues such as ventilation, heating, lighting,
workstations, seating and facilities.

5 Personal Protective Equipment at Work Regulations 1992:
they require employers to provide appropriate protective
clothing and equipment for their employees.

6 Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations 1995 (RIDDOR): they require employers to notify
certain occupational injuries, diseases and dangerous events.

7 Provision and Use of Work Equipment Regulations 1998: they
require that equipment provided for use at work, including
machinery, is safe.

8 Management of Health and Safety at Work Regulations 1999:
they require employers to carry out risk assessments and
arrange for appropriate information and training.

9 Control of Substances Hazardous to Health Regulations 2002
(COSHH): they require employers to assess the risks from
hazardous substances and take appropriate precautions.

2 Read the text again and answer the questions.

1 Is it obligatory for employers to insure their staff 4 Who is responsible for protective clothing in
against injury? the workplace?

2 Which regulations are concerned with computers? 5 What action must employers take in case of

3 Which regulations deal with the environment in the injuries?
workplace? 6 What did the 1999 work regulations introduce?

3 Find synonyms of these words in the text.

1 important 4 suitable 7 free from danger
2 workers 5 declare 8 organise
3 variety 6 given 9 dangerous

4 Look at the picture. Have you ever seen these signs? Do
you know their meaning? What do you have to do when
they are lit during a flight? Tick the correct answers.

1 [[] You mustn't use your mobile phone.

2 [ You mustn't smoke.

3 [ You can remain seated or stand up.

4 [] You must remain seated and fasten your seatbelt.
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New regulations
for hand luggage

There are restrictions on liquids which can be taken
into the cabin on flights originating within the EU

5 In pairs, look at the picture and ask and answer the
questions. Then read and check your knowledge about
safety regulations.

r—-——f_ﬁlj 1 What do these new restrictions concern?
B 1 | Qél » Volume max. 1 2 Are they valid for all flights?
- = /
\| 1‘ / T ff s 3 What is the maximum quantity of liquids you can take in your
| » Transparent
| | 185 hand luggage?
—t :(//7:]@‘ 4 Where do you have to put liquids?
)A;/;’/%%x. li/ 5 Can you take a 200 ml sun cream in your hand luggage? Why?
% m Why not?
/‘1_—2{ =he v'":"-‘ y
o "E

Safety regulations for air passengers

If you have travelled by airplane you will know that there are many safety procedures to follow
before and during your journey. When you arrive at the airport your identity is checked several times,
you have to pass through security checkpoints, and when you are on the plane and ready for takeoff
you have to listen to the in-flight safety procedures to understand what to do in case of an emergency.
When you arrive at your destination your identity may be checked again and you may be asked to open
your bags for inspection. If you are carrying liquids in your hand baggage, for example, they may be
taken away from you. But why are all these safety checks so important? The main reason is to prevent
acts of terrorism. Many liquids, such as perfume and aerosols, can be used to create explosives; a
computer can be programmed to control explosive devices; and many metal objects may be used as
weapons - so control in these items is fundamental to guarantee the safety of all passengers.

6 Read the text and decide if these statements are true (T) or false (F).

Another cause of accidents could be the presence of

Air Safety

Many people feel very frightened when they travel by
plane, but you may not know that, in fact, air travel is
statistically the safest form of motorised transport
known to man! Today it is estimated that there is only
one fatality for every 2,000 million person-miles flown
in the air. Accurate communication between the pilot
and the ground is obviously fundamental for air safety,
and indeed many accidents are caused when this
information is inaccurate or provided too late. Four out
of five accidents occur during take-off or landing
procedures, that's why you must always seat with your
seatbelt fastened during these procedures and you are
not allowed to use electronic devices.

ice or snow on the wings, which increases the weight
of the plane, requiring a higher speed to avoid stalling.
Engine failure rarely causes accidents in large aircraft
because they operate with several engines, so an
emergency landing is usually possible.

When an airplane flies through volcanic ash its engines
can lose power completely. Today, meteorological
information is so precise that airspace is simply closed
in the presence of volcanic ash, as in the case of the
eruptions in Iceland in 2010.

Aircraft safety is improving all the time. However it is
important to read carefully and know all the safety
indications on the passenger safety card.

1. Only one person in 2,000 million die in an air crash. 2. 80% of your accidents occur on or
near the ground. 3. Many accidents are the result of poor communication. 4. Each airplane accident
helps in research to improve safety.
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IpakTuyne 3aHaTTsE Ne3.17
Tema: «Po6ota 3 TekcTom: «Transportation and Environmenty. Jlekcnko-rpaMaTu4Hi BIpaBu»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEO 3 TEMU;
2) BIOCKOHAJIICHHSI HABHYKU BXXKMBAaHHS TEPMIHIB IiJl 4ac poOOTH 3 TEKCTOM, 3aKpillJICHHS
B)KMBaHHS JICKCUKH Y BUKOHAHHI BIIPaB
3) o3HaliomJIeHHS Ta HAOYTTS HAaBUYKA BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jliteparypa: JI.1 —JL.9.

Road safety. Road safety is something that concerns everyone, because we all use roads in some
way — not everyone drives their own means of transport, but most of us use public transport and
everybody has to cross the road of course!

Exercises 1. In pairs, complete the table, by putting the safety features from them box in
the right column.

seat-beits road signs cycling lanes speed bumps ABS guardrails brake lights
pedestrian crossings cycling helmets speed cameras airbags underpasses

On vehicles Features for users Infrastructures

seat belts

Exercise 2. Here are the series of common road signs. Match them to their minions

1 [[]parking 5 [] pedestrian crossing 9 [Inoentry

2 [yield 6 [ uneven road 10 []no parking

3 [intersection 7 []school crossing 11 [ no vehicle traffic
4 [T]double curve 8 [] passing prohibited 12 []traffic lights ahead

VOO &
Y —RAA
A H A A

Read the text about road safety and complete the sentences.
Of all the areas of human activity over safety is a concern, the field of road transport is probably
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the most important. Road accidents are one of the most common causes of accidental death in the
world, always an estimated 1 million people dying in road-related accidents every year, so it is logical
that a lot of time and money are spent on constantly improving road safety across the planet. great
developments in this field have been achieved in recent times, in particular with regard to the safety of
wiggles and roads themselves - just consider the airbags, ABS braking, improved road layouts, speed
bumps, cat’s eyes, better signposting, draining asphalt and in very recent times the introduction of
sobriety devices - which drivers have to breathe into before they can start a vehicle.

Today the focus is shifting to pedestrians, after statistics have shown that the majority of victims
of road accidents are people on foot or on bicycles. The use of cycling lanes, on their passes for
pedestrians and reduced speed limit in urban areas are just a few examples of how greater attention is
now being paid to improving the safety of people on foot or non-motorized transport.

1 Road safety is one of the most important areas of
2 A lot of people die every year because of
3 Great developments have helped improving road safety, for example new cars equipped v airbag z

4 Today most victims of road accidents are pedestrians or

Exercise 3. Read a text about fleet monitoring and answer the questions

Fleet Monitoring
HOW One controversial scheme for improving an aspect of road safety has
been the introduction of the so-called ‘fleet monitoring'. You may have
AM I | seen lorries, vans and other commercial vehicles driving on the streets
with a sign printed on them similar to the one above. This sign is an
DRIVING? | invitation for the general public to inform transport companies of any
. improper behaviour by their drivers. If you see a vehicle driving too fast,
For Compliments overtaking dangerously or not respecting signals or limits, then you can
or Concerns call the number on the sign to report the incident. This invitation to make
CALL the normal citizen responsible has proven to be very useful to transport
8 = —companies who have to pay large insurance premiums and feel the need

to make sure that their drivers are behaving correctly and efficiently at all times. Of course, the scheme has
been criticised by many people, as they feel that it can be abused — some people have reported drivers simply
because they had an argument with them, for example; and others feel that it also encourages a form of
spying. Whatever you think the ‘fleet monitoring’ scheme is certainly popular with employers in the field, so
it appears destined to grow.

1.What is the fleet monitoring scheme? 2. Why is it introduced? 3 . When should the public use
the telephone number? 4. Why has the scheme been criticized by some people? 5. Is there anything
similar in your country ? What is your opinion of it, and why?

Exercise 4. Prepare a short oral presentation given your opinion on the importance of road
safety. Use the information from the text above and the expressions below to help you

I think that... in my opinion... I'm for against fleet monitoring.... because...

Exercise 5. Here are some common railway signs. Match the signs to their meaning. Then
read the text to learn more about railroad safety
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1 railroad crossing 3 danger: high voltage
2 St Andrew Cross: stop and check for an 4 don't cross the tracks
approaching train 5 step over the gap when getting on and off a train

A |

o |l

NO STEPPING OVER

Railroad safety focuses on six main safety disciplines which include:

1 hazardous materials 4 signal and train control
2 equipment 5 tracks
3 operating practices (including drug and alcohol abuse) 6 rail and infrastructure integrity

In Great Britain The Railway Safety Regulations were introduced in 1999. These regulations require a
compulsory protection system both for the trains and railways and new safety measures for passengers and
workers as well.

Exercise 6. Read the text about maritime safety and answer the questions

The European Maritime Safety Agency (EMSA), based in Lisbon, provides support to the European Commission
in the development of EU legislation on maritime safety, pollution by ships and maritime security.

EMSA was set up in 2003 after two major accidents at sea: the Erika (1999) and the Prestige (2002)
accidents and their resulting oil spills. These incidents resulted in huge environmental and economic damage
to the coastlines of Spain and France.

EMSA's main objective is to reduce the risk of maritime accidents, marine pollution from ships and the loss of
human life at sea.

1 Where is EMSA's headquarters?

2 When was it created?

3 Which two European countries were damaged by the Erika and Prestige accidents?
4 What are the main tasks EMSA has to accomplish?

Exercise 7.

()12 Listen to an expert talking about IMO and decide if these statements are true (T) or false (F).
Correct the false ones.

1 IMO means Insurance Maritime Organization.

2 IMO is a European organisation.

3 It deals with pollution issues.

4 Construction standards are not among IMO’s tasks.
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Exercise 8.

[} 13 Listen to an expert talking about safety in warehouses and complete the text with the missing
words and expressions.

Most people do not know that the (1) injury rate for the warehousing industry is (2)

than the average rate for industries in general. This may seem surprising but moving (3) and
materials can be a dangerous job! There are numerous potential (4) in warehouses including
unsafe use of forklift trucks, improper handling of materials, ergonomic hazards and slipping, tripping and
(5) . To reduce the risk of accidents it is essential that potential hazards are communicated
effectively to (6) by employers. This may be done in the form of training courses, manuals and
signs and (7) in the workplace. Many warehouse activities also require the use of safety equipment,
which must also be provided by the employer. These may include safety (8) , respiratory protection,
(9) and special overalls. Electrical systems are particularly sensitive and should always come
with instructions for use, (10) and emergency procedures. In case of emergency it is especially
important that (11) are clear and accessible and clearly marked, and that (12)
extinguishers are available and in good working order.

Exercise 9.
Complete the table referring to the text above.

Possible dangers Safety measures

unsafe use of forklift trucks to communicate potential hazards

Use the information from the text above to write a simple description explaining the meaning of the
following signs used in the workplace.

DANGER &

SLIPPERY
FLOOR

rerrsrrsnin

\
First aid i3] Fire exit
E] (Y eeo ciear |
Exercise 10. Class discussion

Which of the above safety signs can you find in your city? Are there any other similar signs or
warnings? Can you describe them and their meanings

MY GLOSSARY

accomplish akamplif/ provide /pravaid/ = B
achieve /o'tfiv/ B requirement /rckwalomant/

ash /ae[/ rescue /reskju:/

clear /kln(r)/ seafarer /si:feara(r)/

compulsory /kam'palsari/ speed bump /spi:d bamp/

draining asphalt /dreniy ‘wsfaelt/ slip /ship/

frightened /fraitnd/ stall /sta:l/

injury /mdzari/ trip /trip/

layout /leravt/ weapon /wepan/

overall /auvara:l/
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IpakTuyne 3aHaTTS Ne3.18
Tema: «Jlekcuko-rpamMaTu4Hi BnpaBu. PO3BUTOK MOHOJIOTiYHOT0 MOBJIEHHS»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEO 3 TEMU;
2) BIOCKOHAJICHHSI HAaBUYKM BXXMBaHHS TEPMIHIB MiJ] 4yac POOOTH 3 TEKCTOM, 3aKpIiIlJICHHS
B)KMBaHHS JICKCUKH Y BUKOHAHHI BIIPaB
3) o3HaliomJIeHHS Ta HAOYTTS HAaBUYKA BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jlitreparypa: JI.1 —JL.9.

Transportation significantly impacts the environment, contributing to issues such as air pollution,
greenhouse gas emissions, and habitat disruption. The reliance on fossil fuels for vehicles leads to the
release of carbon dioxide (CO-) and other pollutants, exacerbating climate change and affecting public
health. To mitigate these effects, adopting eco-friendly transportation methods is essential.
Key Vocabulary:
1. Emissions: Gases or particles released into the atmosphere, often from vehicles.
o Example: Electric cars produce fewer emissions compared to traditional gasoline
vehicles.
2. Sustainable: Methods or practices that meet current needs without compromising future
generations.
o Example: Cycling is a sustainable mode of transportation that reduces environmental
impact.
3. Renewable Energy: Energy sourced from natural processes that are replenished constantly,
such as wind or solar power.
o Example: Buses powered by renewable energy contribute less to pollution.
4. Carpooling: Sharing a car journey with others to reduce individual fuel consumption and
emissions.
o Example: Carpooling with colleagues can decrease the number of vehicles on the road.
5. Public Transport: Systems of buses, trains, and other forms of transportation available for
public use.
o Example: Using public transport can lower your carbon footprint.
6. Carbon Footprint: The total amount of greenhouse gases produced directly and indirectly by
human activities.
o Example: Flying frequently can significantly increase your carbon footprint.
7. Air Quality: The condition of the air based on the amount of pollution present.
o Example: Improving public transport can enhance urban air quality.
8. Congestion: Overcrowding, often referring to high traffic volumes leading to slower
movement.
o Example: City planners aim to reduce congestion by promoting cycling and walking.
9. Infrastructure: The fundamental facilities and systems serving a country, city, or area, including
transportation systems.
o Example: Investing in infrastructure for electric vehicles is crucial for sustainable
transport.
10. Eco-friendly: Not harmful to the environment.
o Example: Using eco-friendly transportation options can help combat climate change.
Exercise: Fill in the Blanks
Complete the sentences with the appropriate vocabulary word from the list above.

1. vehicles help reduce the amount of CO: released into the atmosphere.

2. By to work, individuals can lower their personal .

3. Improving can encourage more people to use , thus decreasing
in cities.

4. Utilizing sources for powering buses and trains makes public transport more
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5. Choosing modes of transport, like biking or walking, can improve in
urban areas.

Answers:

1. Eco-friendly

2. Carpooling; carbon footprint

3. Infrastructure; public transport; congestion

4. Renewable energy; sustainable

5. Sustainable; air quality
Understanding the relationship between transportation and the environment is crucial for making
informed decisions that promote sustainability and reduce ecological impact.
For a more in-depth exploration of eco-friendly transportation vocabulary, you might find the
following video helpful:
TOPICAL ENGLISH VOCABULARY | ENGLISH WORDS ABOUT ECO-FRIENDLY
TRANSPORTATION

IpakTuyne 3aHaTTs Ne3.19
Tema: «Jlekcuko-rpaMaTH4Hi BIpaBu»
Merta: 1) o3HalloOMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABMYKU BXXMBAaHHsS TEPMIHIB IiJ] 4ac PoOOTH 3 TEKCTOM, 3aKpPIIUICHHS
BXKMBAHHS JIEKCUKH Y BUKOHAHHI BIIPaB
3) o3HailoMJIeHHS Ta HAOYTTS HaBUYKa BXXKMBAHHS IPAMaTUYHOI KOHCTPYKLIIL

Jliteparypa: JI.1 —JL.9.

Text 19: Transportation and Ecological Problems

Transportation plays a pivotal role in modern society, enabling the movement of goods and
people. However, it also contributes significantly to environmental issues. The widespread use of fossil
fuel-powered vehicles has led to increased greenhouse gas emissions, which are a primary driver of
global warming. Carbon dioxide (COz), nitrogen oxides (NOx), and particulate matter released by
vehicles pollute the air, causing respiratory problems and other health issues.

Traffic congestion in urban areas exacerbates these problems by increasing fuel consumption and
emissions. Additionally, transportation infrastructure, such as highways and railways, often disrupts
natural habitats and biodiversity.

The ecological impact of transportation extends to the extraction and processing of fossil fuels,
which harm ecosystems and generate pollution. To address these issues, many countries are investing
in sustainable transportation options, including electric vehicles, renewable energy-powered public
transport, and cycling infrastructure.

Adopting eco-friendly practices, such as carpooling, using public transport, or opting for non-
motorized transportation like walking and biking, can help mitigate the environmental impact of
transportation. Governments and individuals alike must collaborate to transition towards greener, more
sustainable transportation systems.

Exercise 1. Match the words with their definitions:
1. Greenhouse gas
2. Biodiversity
3. Congestion
4. Emissions
5. Sustainable
Definitions:
a. The variety of life in the world or a particular habitat.
b. Capable of being maintained over the long term without harming the environment.
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https://www.youtube.com/watch?v=ZF1Xk_XxVf4
https://www.youtube.com/watch?v=ZF1Xk_XxVf4

c. The overcrowding of traffic in an area, leading to slower movement.
d. Gases like COs- that trap heat in the atmosphere and contribute to global warming.
e. Substances released into the air, often as pollutants.

Exercise 2. Fill-in-the-Gaps

Complete the sentences with the appropriate word from the box:
(emissions, biodiversity, congestion, sustainable, ecological)

1.

2
3.
4.
5

agrwpdE

agrONE

Traffic in cities increases air pollution and delays travel times.

Electric vehicles are a alternative to traditional cars.

Preserving is crucial when constructing new transportation infrastructure.
Fossil fuels are a significant source of harmful

The impact of transportation is a major concern in addressing climate change.

Exercise 3. State whether the following statements are true or false:
Transportation has no significant effect on global warming.
Using public transport reduces individual carbon footprints.
Building new highways always benefits biodiversity.
Cycling is an eco-friendly mode of transportation.
Nitrogen oxides from vehicles are harmful to human health.

Exercise 4. Synonym Identification. Find synonyms in the text for the following words:
Harm
Movement
Alternatives
Preserve
Collaboration

Exercise 5. Discussion Questions

1. What are the main environmental challenges caused by transportation?
2. How can governments encourage people to adopt sustainable transportation?
3. What role do electric vehicles play in reducing ecological problems?

4 cemecTp
Pozain Ned. «TypucTu4Ha raays3p»

IpakTuune 3ansaTTsa Ned.1

Tema: «Hogi JIO 10 Tekcty: «Introduction to Tourismy». Jlekcuko-rpaMaTu4Hi BOpaBu»
Merta: 1) 03HalilOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMH;

2) BIOCKOHAJICHHSI HABMYKHU B)KUBAHHS TEPMIHIB ITi]] 4ac pOOOTH 3 TEKCTOM;
3) o3HalloMJIeHHS Ta HAOyTTs HAaBUYKa BXKUBAHHS IPaMaTUYHOI KOHCTPYKIIi

Jlitreparypa: JI.1 — JL.9.

Exercise 1. Starter. Let’s discuss
What do you know about tourism? What types of tourism do you know?

Exercise 2. Read the text about travel and tourism and check your answers

People travel for lots of reasons. They make journeys to and from school or work every day; visit
friends and family; take day trips shopping or to football matches; go out for evening entertainment
such as the cinema; and they go away on business or study trips. So when does travel become tourism?
When people travel to and stay in a place which is not where they live. For example there is
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recreational tourism if you want to relax and have fun, maybe at the beach. There's cultural tourism:
sightseeing or visiting museums to learn about history, art and people's lifestyles. With adventure
tourism you explore distant places or do extreme activities.

Ecotourism is about ethical and responsible trips to natural environments such as rainforests.
Winter tourism is usually holidays in resorts where there is snow and people go skiing or
snowboarding. Sport tourism is to play or watch different sporting events like the Olympics.

Educational tourism is to learn something, possibly a foreign. language, abroad. Nowadays there
is also health tourism to look after your body and mind by visiting places like spa resorts; religious
tourism to celebrate religious events or visit important religious places such as Mecca for Muslims;
and gap-year tourism when young people go backpacking or do voluntary work between school and
university.

Exercise 3. Read the text again. Match the types of tourism with their definition and
examples. Match the pictures with types of tourism

Type of tourism
Adventure tourism

Cultural tourism
Ecotourism
Educational tourism

Gap year tourism
Health tourism

Recreational tourism

Religious tourism

Sport tourism

Winter tourism

Definition
holidays to resorts where there is snow

to celebrate religious event or
visit important religious places

to explore distant places or do
extreme activities

to learn about history, art and
people's lifestyles
to learn something

to look after your body and mind

to play or watch different sporting events

to take ethical and responsible
trips to natural environments

to relax and have fun

when young people go backpacking

Example
a foreign language

any of the other kinds of
tourism

Mecca for Muslims
monuments or museums

rainforests

skiing or snowboarding

spa resorts

the beach

the Olympics Games

trekking

or do voluntary work between
school and university
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Exercise 4. Read the text again and choose the correct answer

1 People travel

A for different reasons. B to go on holiday. C to get to work.
2 You can take

A day and evening trips. B study and business trips. C theatre and cinema trips.
3 Tourism is travel

A in your home town. B to countries across the world. C to places where you don't live.
4 Ecotourism is ethical and responsible about

A money. B shopping. C the environment.
5 The Olympics is a

A sporting event. B summer event. C winter event.
6 A spais a place you visit to

A celebrate a religious event. B learn something new. C look after your health.

Exercise 5. Complete the conversation below between a travel agent and a customer with
expressions from the box. Listen and check your answers

Anyideds How about |agree |quitefancy |reallywantto Let'ssee Personally, I'dlike Why don't you

Travel Agent: (1) Any ideas about where you want to go on holiday this summer, Mrs Brown?

Customer: Well, (2) have a proper family holiday this year.

Travel Agent:  OK, there are some good all inclusive package holidays by the sea.

Customer: Mmm! (3) going somewhere different this year.

Travel Agent:  (4) taking a city break?

Customer: (5) it, but | think the kids might be bored.

Travel Agent:  (6) combine a city break with something for the kids like Euro Disney?
Customer: That's a good idea, (7) , but isn't Euro Disney really expensive?

Travel Agent:  Well, (8) if there are any special offers on at the moment.

Exercise 6. Work in pairs A and B. Look at the pictures in the exercise run of different
holiday destinations and roleplay a conversation between a travel agent and a customer. Try
Express exercise 5

Student A: you are a travel agent. Ask questions about what kind of holiday the customer wants
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this year.

Student B: you are a customer. Answer questions about what kind of holiday you want this year.
When you finish, change roles.

Exercise 7. Read the text and complete the table with the correct information

Tourism is a multi-billion dollar business with hundreds of millions of travellers arriving in
destinations across the world every year, but there's a lot more to tourism than just the tourists.

Before you even leave home you probably use a number of services. You book your trip through
a tour operator, if it's a package holiday, or a travel agent, if you want to buy products and services like
flights separately. These days, many people book directly online with companies that offer both
organised and independent travel.

You usually need to purchase airline, train, ferry and coach tickets to your holiday resort in
advance to reserve a seat and get a good price. If you're hiring a car it's also a good idea to book in
advance, but you can arrange local transport like taxis and buses when you're there. You also need to
book accommodation to be sure to stay where you want, when you want.

There is a wide range of options for different people and pockets: from luxury hotels to roadside
motels, family-run guesthouses or B&Bs (Bed and Breakfasts), to self-catering apartments to youth
hostels. You can decide about hospitality (catering and entertainment) during your holiday, unless you
book it with your accommodation. B&B means you get breakfast included in the price of your stay.
Half board, usually only available at hotels, means breakfast and dinner are included. Full board means
breakfast, lunch and dinner are included. This option is common on package or cruise ship holidays to
keep the cost down, as are all inclusive leisure activities such as sport, shopping and live shows. Most
places have a Tourist Information Point where they give you free information about what to see and do
and how to get around. Organised trips often have travel reps (representatives) on hand to help you, but
you can also pay a local tour guide to take you sightseeing or show you tourist attractions.

Hospitality
Accommodation Catering Entertainment | Jobs (who does | Transport Holiday types (what
(where to stay) (where to eat) and leisure what) (how to travel) | kind of holidays)
(what to do)
luxury hotels ... bed and Sport ... tour operator Plane ... package holiday
breakfast ...

9 Read the text again and answer the questions.

1 How many travellers arrive in destinations across the world every year?
2 How can you book holidays?
3 Why do you need to purchase tickets for airlines, trains, ferries and coaches in advance?
4 What other transport service is it a good idea to book in advance?
5 When can you arrange local transport?
6 For whom and what is there a wide range of different accommodation options?
7 Which kind of accommodation includes breakfast, lunch and dinner?
8 Where is this a common option?
9 Do you pay for information from Tourist Information Points?
10 Who can take you sightseeing or show you tourist attractions?
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10 Complete the online travel search information.

Holidays you like
Trip Search...

HoLipAy TYPE (only tick [v] one)
Package holiday ]

Transport only Accommodation only

TRANSPORT (tick one or more)

Flight
Car hire O
Train tickets O

Leaving from: Departure date: Time:

Accommodation (only tick one)

Transport & accommodation

O

| Transport, accommodation and car hire [
Ferry tickets O

Coach tickets  [_]

Going to: Return date: Time:

Catering (only tick one)

Hotel [] B&B ] Full board Breakfast only []
Motel O Apartment ] Half board J Self-catering
Guesthouse O Youth hostel O

Entertainment & leisure interests (you can tick more than one)

Adventure [ extreme sport [_] trekking ]

Culture O museums art galleries [J  sightseeing []

Ecotourism [ natural world [] conservation ]

Educational [] arts & crafts [ cooking [J  languages ]  music & drama[]
Gap year O backpacking [ voluntary work O

Health | sparesorts [ yoga & meditation [ ]

Religious a2 events O places |

Recreational [ seaside ] shopping [0 shows |

Sport O playing O watching O

which sport(s):

11 There is a problem with the Holidays you like online booking system. Write them an email giving them
the information in your trip search. Use these expressions to help you.

I'm interested in... tourism
In particular, I'd like to...

I'd like to book accommodation in

| want to book... | want to leave on... at...
I'd like to travel by... I'd like to return on... at...
I'm leaving from...

I'm going to... a... with (catering)

MY GLOSSARY

accommodation fokomadeifn/
airline /ealamn/

backpacking /bakpackiy/

to book /ta buk/

catering /kentarmy/

cruise /kru:z/ nd
entertainment /entatemment/
guesthouse /gesthavs/
flight Mlany

full board /ful ba:d/

half board /ha:f ba:d/

to hire /1o hair/

hospitality /hosprtaelati/
journey /d3z3mi/

leisure /lesa(r)/

luxury hotel /lakfri hav'tel/
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package holiday /pakids ‘holidey/

to purchase /ta pa:tfas/

recreational /rekrie1fanal/

to reserve /ta n'zaw/

roadside motel /roudsaid mao'tel/
self-catering /selfkertari/

sightseeing /sartsi:y/

spa resort /spa: mzo/

to take a break /o teik 2 breik/

tour guide /twa(r) gaid/

tour operator 1ud(r) pareita(r)/

travel representative /traevl reprizentotiv/
tourist information point /tuarist mfametfn pamt/
travel agent /traevl ‘erd3nt/

vouth hostel /ju: "hostl/



IIpakTuyHe 3aHATTS Ned.2
Tema: «Po3BuTok aianoriunoro momiienHs. Podora 3 Tekcrom: «Tourism Organizations and
Marketing» Jlekcuko-rpaMaTH4Hi BIpaBu»
Merta: 1) BnockoHasieHHs1 3HaHb 0cHOBHUX JIO 3 Temu;
2) BIOCKOHAJICHHSI HABHYKH BXKMBAHHS TEPMIHIB ITi] 4ac poOOTH 3 Jiaoramu;
3) o3HaliomJIeHHS Ta HAOYTTS HAaBUYKA BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jliteparypa: JI.1 —JL.9.
Exercise 1. Starter. Look at these company logos and answer the questions

1. Do you recognize these company logos?
2. What type of companies are they?

@M\ g
\\\\"’/}/ NTO t\

UNWTO

- TOURISM LOGOS

Europe
ilisit | d Visit Finland
celan Visit #= Norway

-
Visit ‘ ® \isit estonia
Sweden f i

W QVisit a .
@ Scotland Q. LmEZ?:‘nI:l
=73 ‘g’\( VisitDénmark Travel

Tourlsm @ NL /V\ Be aYUS {->
= ‘ﬁthEngland Germany 7‘ ’PO

*  Simply inspiring Vl It
hune #VisitCzechia__ UKRAIN
I l SLO\/AK‘IA S
Explore swi“zerr::slgamr;“csjm AI’IG ¢/ Huncary 5\\‘&%{60’;{“

Franc ROMANIA
| A il ! ~—
HE)NACO @ Ssvilarino Fullof lfe % fémE“RdBIA {

e
% > I l TALIAIT T uleggs
¥ visit Portugal 2~ .- F N
CoPNA GREECE //kly
V¥ Malta
@C\V-\Xplol‘@,‘ o ms

*Belgium has only regional organizations.

https://www.reddit.com/r/MapPorn/comments/1ggpkvd/national tourism organizations in european/
?2rdt=57818
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Exercise 2. Read the text about tourism organizations and check your answers

Tourism organisations fall into three categories. Firstly they can be non-governmental
organisations or a charity like the World Tourism Organisation, a United Nations' organisation which
promotes 'the development of responsible, sustainable and universally accessible tourism' (UNWTO).
Secondly, they can be government organisations like Britain's national tourism agency, Visit Britain,
which markets British tourism at home and abroad.

Thirdly, they can be private sector organisations like Thomas Cook, which promote and sell
holidays for profit. We can separate this last group into three more categories. Independent companies
have one or more branches, which can often be close to each other. They sell their holidays to people
locally and market them by word of mouth.

Miniple companies have several branches in different areas, which sometimes use different trade
names and they have a head office, which can manage the organisation's marketing strategy centrally.
Multiple agencies have branches in all major towns and cities and they can be part of very large
tourism sector companies. They market holidays on the basis of competitive prices or special offer
packages. In addition to this, travel agents can be members of trade associations, organisations
representing travel companies who can help with marketing and protect customers' rights. Of course
nowadays many people prefer online do-it-yourself tourism to any of these organisations.

Exercise 3. Read the text again and complete the table

Category of tourism organisation Example Type of organisation and what they do

Exercise 4. Write the equivalent word in your language
Charity, sustainable, to promote, profit, branch, to market, word of mouth, trade name, head
office, competitive.

Exercise 5. Read the short description of National Trust sites and match a person with a
place to visit
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2% National Trust
1 Wellbrook Beetling Mill: do you like trying new crafts? Do you enjoy going for walks in the country and having [
picnics on the lawn? Then come to this water-powered linen mill in Northern Ireland. It's open 2-6 p.m. March |

to September.

2 South Foreland Lighthouse: can you imagine living and working in a lighthouse on the White Cliffs of Dover

overlooking the sea, at the time of the first international radio transmission? Find out what it's like and learn about
Marconi and Faraday's early experiments, March to October, 11 a.m. to 5.30 p.m.

Red house, Kent: if you love looking at beautiful things, this is the place for you. You can see William Morris’s art
nouveau furniture, Edward Burne-Jones's original artwork, or try relaxing and playing games in the landscaped
garden. Open March to December 11 a.m. to 5 p.m.

Theatre Royal, Suffolk: do you have a passion for drama? Visit Britain's last Regency theatre. You can see the
amazing hand-painted ceiling. It's just like the sky! Then watch a 19th-century-style play. Open February to
November, Tuesday and Thursday p.m., Saturday and Sunday a.m. Entrance is free. You only pay for performances.
Dunster Castle, Somerset: are you mad about history? Explore the secret passage in the medieval castle. Discover
the Lovers' Bridge in the gardens. Go bat-watching in the great hall. Find out about the lives of Dunster's noble |
families. Visit the gardens all year round, 11-4 in winter, 11-5 in summer. The castle opens March to October 11-5.

a Claudia is quite artistic and she loves trying new things. She doesn't like science, but she likes being in

the country.

b [] David likes art and architecture and he also enjoys relaxing and playing games. He hates learning about

history.

¢ [] Gwen is mad about history and drama. She hates being outside and doesn't really like gardens or nature.
d [_] Holli is very romantic and likes investigating mysteries and nature-watching. She's also quite interested

in history and gardening.

e [_] Mick has a passion for science and loves finding out about how things work. He doesn't like going to

museums or to theatres.

Exercise 6. Work in pairs. Follow the instructions below, then swap roles

Student A. Ask your partner about their interests. Then choose the best activity for them from
exercise 5.
Student B. Tell your partner about your interests and what you like and don't like doing. Do you
agree with student A’s choice of activity for you?

Exercise 7. Writing. Write an advert. How would you promote tourism in the area where you
live (or any other area you like and know well)?

1. Make a list of different aspects of the region thet make it attractive to tourists.

2. Prepare a web page advertising the region. It will need images as well as text. Which images
can you use?

3. Make PPT- website to appear in real life.
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MY GLOSSARY

ad\advert\advertisement /ad/ /aedv3:t/ /od v3:usmant/
to advertise /tu: ‘mdvataiz/

artwork /a:twak/

banner /bana(r)/

budget /badzit/

craft /kra:ft/

customers’ rights /kastomarz raits/

demand /drma:nd/

development /drvelopmant/

DIY (do-it-yourself) /du 1t jorself/

e-marketing /irmakiti/

government organisation /gavenmant a:gnarzeifn/
heritage /heritids/

landscaped garden /lendskeipd ‘ga:don/

lawn /lomn/

leaflet /li:flat/

locally /loukli/

market segmentation /makit segmen'teifn/

marketing tool /makitiy tu:l/

to meet the needs /to miit 8o ni:dz/

mill /mul/

miniple /mmipl/

multiple /maltpl/

(non-)governmental organisation /nongavanmant o:
gnarzeifn/

pampered /pempa(r)d/

to protect /ta protekt/

search engine /s3:t[ ‘end3mn/

to stimulate /ta 'stimjulent/

target customers /ta:git 'kastama(r)z/

trade association /treid asousi'ei[n/

trade name /trerd neim/

IpakTuune 3auarrsa Ned.3
Tema: «Jlekcuko-rpamMaTuyHi BnpaBu. PO3BUTOK MOHOJIOTIYHOTI0 MOBJIEHHSI»

Mera: 1) BpockoHasieHHs 3HaHb ocHOBHUX JIO 3 Temu;
2) BIOCKOHAJIEHHSI HABMUYKH BXKMBAHHS TEPMIHIB ITi1 4ac poOOTH 3 JiaJoramu;
3) o3HalioMJICHHS Ta HAOYTTSI HABUYKA BKUBAHHS IPaMaTUYHOI KOHCTPYKIIIi

Jliteparypa: JI.1 —JL.9.

Exercise 1. Starter
1. Make a list of five different products from the tourism industry, for example package holiday.
2. Think of different ways you can advertise them. Which are the most effective?

Exercise 2. Look at the statements on marketing. Decide if they are true or false
1 Marketing is the same that advertising.

2 Marketing means knowing what your customers want.

3 Marketing is what you do before the product is sold.

4 Marketing is done by both public and private organizations.

Exercise 3.

a) Match the words on the left with their transcription on the right.
b) Work with the partner. Read the transcription and listen to each other.
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Word Pronunciation transcription

1 advertise a 'mavativ

2 anciernt b 'dl'dcnllf:al i
3 campaign c ‘wizknasiz

4 identify d 'mdvetaz
Si ;m;;ro;eA i ZE 75&'6!)657 il & 10
6 inno?at:e— < f ‘emfont

7 marketing g ‘makmmy
8 picturesque  h piktforesk
9 strengths 7 GeOWe ool
'170* tihreats ; i(it;'n'vpeln 3

ﬁ Vweaknesseis 7 rk ltﬁ‘p;’u:;: :

Exercise 4. Read about the marketing process and find out if you were right

Text 3. The marketing process in travel and tourism

Every day of our lives we can see examples of travel and tourism marketing around us - adverts
on TV, adverts in newspapers and magazines, brochures in travel agencies, internet pages, posters in
stations, etc. This is because all tourism businesses need to market their products if they hope to be
successful. But marketing is not just advertising it is about researching and identifying the needs of a
specific group of customers, and then creating a product that satisfies them.

A large hotel chain, for example, will spend a lot of time and money finding out what its guests
want-what kind of services and facilities they need most, which location they prefer, or how much they
are prepared to pay.

It will then develop a new product, taking care to gear it to the customers' needs. Then, once the
company has the right product, it will use different promotional techniques to let its clients know about
it.

Private companies are not the only ones that use marketing, Tourist boards and other public
sector organizations also have products, and it is important that their customers are aware that these
exist. From a museum in a country village to the multiple attractions of a major city like Sydney, all
travel and tourism products need good marketing.

The marketing process does not end after a product has been sold, however. Customers might not
be happy with it, and of course people's tastes change with time. Because of this, it is essential to
evaluate how customers feel about a product. With the results of the evaluation, it is then possible to
improve your product, and in this way continue to meet your customers' expectations.

The Marketing Process

Stage 1: customers' needs and wants

Stage 2: create your products and services
Stage 3: promote your products and services
Stage 4: obtain and evaluate feedback
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The Marketing Process

Stage 1:
customers’ needs and wants

T

Stage 4:
obtain and Stage 2: :
evaluate feedback create your products

and services

X —"

Stage 3:
promote your products
and services

Exercise 5. Answer the questions
1. Which stage are these marketing activities part of develop? monitor? research?
2. Which stage of marketing
a) Is the most expensive?
b) needs most creativity?
3. Which part of the marketing process do you think you would be good at? Why?

Exercise 6. Marketing terminology. Match the words and definitions to produce nine
marketing tips

1 onitor... a ...and wants are the first thing
you must find out.

2 (. dvertise...[ b ... yourcustomers’preferences
by using market research.

3 { Jesearch... ~c ...theeffectiveness of your
advertising and promotional
techniques.

4 { dnowledge... d ... uses questionnaires to find
out what people want.

5 {9 valuate... e ...of whatyourclients wantis
essential in marketing.

6 @Y astes... f ... the market carefully before

you create your product.
7 £ Ddentify... g ...yourproductinthe places
where your customers will see it.

8 ( Jeeds... h ... your product towards your
clients.

9 ear... i ... change with time so products
must change too.

Exercise 7. Match the terms with the correct definitions

1 Advertising a [_] It keeps a product or service in the minds of customers and helps stimulate
their demand for it.

2 Promotion b [_] It makes sure that customers buy a product or service by understanding and
meeting their needs.

3 Marketing c [] It brings a product or service to the attention of customers through the media

to persuade them to buy it.
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Exercise 8. Read the text and check your answers

People are often unclear about exactly what marketing is, and confuse it with advertising and
promotion, both important parts of marketing. Advertising brings a product or service to the attention
of customers through the media e.g. newspapers, TV, or the Internet to persuade them to buy it.
Promotion keeps a product or service in the minds of customers and helps stimulate their demand for
it, often through advertising. Marketing is altogether more complex. It is all the activities involved in
making sure that customers buy a product or service by understanding and meeting their needs.
Traditionally this is called the four Ps marketing mix: Product; Price; Place; Promotion. In other words
you need to market the right product at the right price in the right place and in the right way if you
want to sell it. You could add one other P to this: you need to sell it to the right people.

You can identify the right people through a process called market segmentation. This is when
you group together people with similar needs and wants to identify your target customers so you can
successfully market your product to them. There are many ways of doing this, for instance: by the
amount of money people have (do they want budget or luxury holidays?); by the kind of activities
they're interested in (heritage, nature or adventure); by their circumstances (are they single, a couple,
or a family?); by their age (18-25 or 60+); and by the kind of tourists they are (independent or
pampered).

Exercise 9. Read the text again quickly and answer the questions

1 Give three examples of advertising media.

2 Give an example of Promotion.

3 Name the four Ps of the Marketing mix.

4 Name the fifth P.

5 Name the process of grouping together people with similar needs and wants in marketing.
6 Give three examples of this.

13 Work in groups of three. Look at the picture of a holiday destination. You are the
marketing team for a big travel company. Choose your target customer and write an advert marketing
the holiday to them. Remember the 4 Ps (Product, Place, Price and Promotion) and decide what media
to advertise through.

In your advert, include details of:
suitable activities for customers to do
facilities and services you offer the price (with offers/discounts)
the length and period of the holiday (try to suit it to your customers)
other information to attract your customers

IpakTuune 3ausaTTs Ned.4
Tema: «Hosi JIO 3a temor: «Types of Transport». Po6ora 3 Tekcrom. JlekcHKo-rpaMaTH4Hi
BIIPABU»
Merta: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHS] HABUYKU BXKMBAHHS TEPMIHIB ITiJ1 4aC pOOOTH 3 TEKCTOM;
3) o3HalfoMJIeHHS Ta Ha0YTTs HABUYKa B)KMBAHHS IPaMaTHYHOI KOHCTPYKIIi{

Jlireparypa: JI.1 — JL.9.

Exercise 1. Read the text and speak about advantages and disadvantages of transport

1. Air travel is a fast way of travelling both for domestic and international journeys. Some airline
companies operate scheduled flights, when take-off and landing area at major airports in major cities.
Because departure and arrival times are regular and guaranteed tickets can be expensive. Alternatively,
there are cheap charter flights when a travel company buys all the seats on a plane and sells at a
discounted price. Charter airlines and low-cost scheduled airlines often operate from more accessible
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local airports and fly direct to holiday resorts, particularly in peak season. You usually need to buy
tickets in advance. It is also possible to buy round the world tickets where you stop off at different
global destinations. There is a limit to how much luggage passengers can carry and it takes time to
check-in for flights due to security checks.

Nowadays many people try to avoid taking too many flights because they aren't good for the
environment.

2. Sea travel can be a clean alternative to air travel. Feries operate from one mainland destination
to another, or between islands, departing and arriving at major ports. You con often take your car on
ferries and there are no limits on the luggage you can carry. Journeys are long compared to flights and
they can be quite expensive, especially if you sleep in a cabin overnight. You can buy tickets directly
from the ferry companies or through tour operators, usually in advance. You can also take a luxury
cruise, but they are generally quite expensive, all-inclusive packages.

3 Rail travel dso has a low environmental impact and is a very flexible and convenient mode of
transport because you can buy tickets in advance or just turn up at the station. Price varies a lot
according to distance and destination. Luggage allowance is limited on trains, but on long distance
trips you can book a bed to sleep in, called o berth. There are aso young person's roil passes for
traveling around Europe and many countries have cheap or subsidised rail travel.

4. Road travel can be by car or by coach, but neither is very environmentally friendly. Car travel
is very convenient because you can choose your own departure and arrival points and times, and took
as much luggage as your vehicle can carry. The cost is generally low apart from fuel and any tolls, but
travel time can be long. Alternatively you can arrive at your destination and hire a car on arrival, but
this can be expensive. Coaches, like trains, follow timetables and you need to buy tickets in advance to
be sure of a seat. Journeys can be slow and arrival times are unpredictable because of traffic. They are
however cheap and convenient, with stops at both major and minor destinations.

Exercise 2. Match the words and expressions from the text with their definitions

1 charter flight a [_]a plane leaving at the same time each day or each week
2 environmentally friendly b [_]a plane journey organised by a company that buys all the seats
3 fuel ¢ [ ] a special train ticket you can buy to travel around a specific area for a
4 landing specific period of time
5 luggage d [] bags and suitcases that you take on a journey
6 peak season e [] something that doesn't damage the natural world
7 rail pass f [] the activities to protect a country, building or person against attack or danger
8 scheduled flight g [] the time of year when a lot of people go on holiday
9 security checks h [] what we put in a car to make it go, e.g. petrol or diesel
10 take-off i [_] when an airplane leaves the ground and starts flying
i []when the plane returns to the gr at the end of a journey

Exercise 3. Read the four texts again and answer the questions. Be careful, some have more
than one answer
Which type of transport:
1 can be quite expensive if you travel overnight?
2 has a low environmental impact?
3 has a luxury version with all-inclusive packages?
4 has limits on passenger luggage?
5 has long security checks?
6 has unpredictable arrival times?
7 is convenient because you can choose your own route?
8 is not environmentally friendly?
9 operates between mainlands or islands?
10 has guaranteed departure and arrival times?
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Exercise 4. Match these transport symbols with the words: buses, car hire, parking, taxis,
trains, underground

09000

Exercise 5. Read the text. Who is it to?

ke

Send Crat Attach  Address foots  Colors  Save As Draft
To the head of tourist information

Dear Sir/Madam,

As you know our town is twinned with yours and we are currently working on a joint project to promote tourism in both
towns. | am writing to you to find out about the local transport services available. | am preparing a leaflet with
information for our residents about what local transport to expect on arrival in your town and | would like some help
from you.

We would like to know what public and private hire transport is available; how much it costs on average; whether it is
convenient and reliable for getting around town and visiting tourist attractions and any other relevant information.
Please could you write back to me as soon as possible with as much detail as possible?

Kind regards
John Humphries
Tourist information officer

Exercise 6. Read the email again and answer the question
Who is Emil from?

What is the relationship between the two towns?

What is the joint project for?

Why is John Humphrey's writing?

What information does he want to know?

When would he like to receive a reply

oML E
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You work at a tourist information office. Your boss shows you Mr Humphries’s email and asks you to
complete this survey about transport available in your town.

PUBLIC TRANSPORT
|Please tick your answers|
* What public transport is available?

* Are they reliable services?

[J underground [J buses [J trams [] trains [J cable cars
[ other

[ yes, usually [] not always [] sometimes [] not usually

How much does an average journey cost?
Are there a lot of stops around town?
Are they convenient for tourist attractions?

Where can you buy tickets for public transport?

[] Yes, there are. [] No, there aren't.

[ Yes, they are. [J Yes, some are. [J No, they aren't.

[Jon board [J at the stop/station [ other

Are there any problems with these modes of transport? [] traffic [] overcrowding [J erime [ other

Write a reply to John Humphries’s email, using the information in your transport survey. Be honest
about the local transport available, but be as positive as possible. Remember you want tourists to visit
your town!

Dear Mr Humphries,
Thank you for your recent email. In answer to your questions...

Kind regards

MY GLOSSARY

airline steward /ealaimn 'stju:ad/
aisle seat /ail siit/

berth /b3:0/

boarding pass /ba:dm pass/
cable car /keibl kar/

to charge /ta tfa:dz/

cheap day return /tfizp der rit3mn/
coachi/kotffs -
departure /dipa:itfa(r))
discounted price /drskavntd prais/
environmentally-friendly /mvararan'mentli frendli/
ferry /feri/

fuel /fjual/

gate /gent/

hand luggage /hand Iagids/
landing /leendm/

long distance /lon 'distns/
low environmental impact /lov mvaloran'mentl ‘tmpackt/
luggage allowance /lagids alaons/

mainland /memland/

moped /mouped/

motorbike /mautabark/ )
overcrowding /ouvokravdiy/
overnight jouvonait/
passenger /paesond3zo(r)/

peak season /pik 'si:zn/
platform /plaetfo:m/

private hire /praivat haa(r)/
rate /reit/

return ticket /rit3:mn 'ukit/

scale /skerl/ e
scheduled flight /[edju:ld flait/
security checks /srkjoariti tfeks/
surcharge /s3:tfa:dz/

take-off /terkof/

toll /tevl/

travel pass /traevl pais/

twinned towns /twind tavnz/
weekly /wikli/

window seat /windau siit/

IpakTuyne 3ausaTTsA Ned.5

Tema: «PoGota 3 Tekcrom: «A Career in Tourism». JlekcMKo-rpaMaTH4Hi BIpaBU»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;

2) BIOCKOHAJICHHS] HABUYKH BXXUBAHHS TEPMIHIB M1 4aC poOOTH 3 TEKCTOM;

3) o3HallOMJIEHHS Ta HA0YTTsI HABUYKA B)KUBAHHS TPaMaTUYHOT KOHCTPYKITii

Jliteparypa: JI.1 —J1.9.
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IpakTuyHe 3aHATTS Ned.6
Tema: «Pobota 3 Tekcrom: «Travel Agents». Jlexcmko-rpamaruydi Bnpasu. Po3BurTok
MOHOJIOTiYHOT'0 MOBJICHHSI»
Merta: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BIOCKOHAJICHHSI HABMYKHU BXKUBAaHHSI TEPMIHIB TIi]] 4ac POOOTH 3 TEKCTOM;
3) o3HaliomJIeHHS Ta HAOYTTS HAaBUYKA BXKUBAHHSA IPaMaTUYHOI KOHCTPYKIIT

Jlitreparypa: JI.1 —JL.9.

IpakTuyHe 3aHATTS Ned.7
Tema: «Po6oTa 3 TekcTom: « Tour Operatorsy. Jlekcuko-rpaMaTH4Hi BIpaBu»
Merta: 1) o3HalloOMJIEHHS 3 OCHOBHOIO TEPMIHOJIOTIEIO 3 TEMU;
2) BAOCKOHAJICHHSI HABUYKH BXXMBAHHS TEPMIHIB i1 9ac poOOTH 3 TEKCTOM;
3) o3HalloMJIeHHS Ta HAOYTTsI HABUYKA B)KUBAHHS I'PaMaTUYHOI KOHCTPYKLT

Lexical Exercise 1: Fill in the Blanks. Complete the sentences using the words from the box
below.

Words: itinerary, package, booking, guide, destination, excursion, customize, tour operator,
promotion, cancellation

1. The is responsible for organizing and selling trips to customers, often including
accommodation, transport, and activities.

2. We decided to our trip to include an extra day in Paris.

3. Our travel agent helped us choose a great that included both cultural visits and leisure
activities.

4. The hotel offered a special for early reservations, making the trip more affordable.

5. The will take you around the ancient ruins, providing fascinating information about the
history.

6. If you need to change your plans, remember to check the policy of the airline and hotel.

7. The includes all the planned activities for the week, from sightseeing to dinner
arrangements.

8. The customer made a for a family of four at a luxury resort.

9. The organized an exciting day trip to the nearby islands, complete with a boat tour and
lunch.

10. If you want to travel somewhere off the beaten path, a specialized can help you find

unique and less crowded places.

Lexical Exercise 2: Word Formation. Form the correct word from the given base word.

1. Tour — (noun, meaning a planned route or journey)

2. Adventure — (adjective, meaning thrilling or involving risk)

3. Market — (noun, meaning a place or industry where travel services are sold)
4. Plan — (verb, meaning to arrange or organize in advance)

5. Vacation — (noun, meaning a package for leisure travel)

6. Book — (noun, meaning a system for making travel arrangements)

7. Custom — (noun, meaning a tailor-made travel plan or service)

8. Service — (adjective, meaning relating to customer support or assistance)

9. Destination — (noun, meaning the place people are traveling to)

10. Experience — (verb, meaning to participate or engage in something)

Lexical Exercise 3: Synonyms and Antonyms. Choose the correct synonym or antonym for the
words in parentheses.
1. The tour operator is responsible for managing your (trip / detour).
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2. If you want a less expensive option, you can choose a (luxury / budget) package.

3. The itinerary for the trip included (activities / uncertainty) each day.

4. If you cancel your reservation within 24 hours, you might get a (refund / penalty).

5. Many tour companies provide (standard / customized) tours that cater to individual preferences.
6. The tour guide shared some (facts / fiction) about the history of the city.

7. Booking a package deal often includes (airfare / walking) and hotel stays.

8. A well-organized trip will have a clear (route / disorder), so everyone knows what to expect.
9. To ensure a hassle-free holiday, always confirm your (reservation / forgetfulness).

10. The promotion offered by the agency included a (discount / mark-up) on all services.

Text: Tour Operators

A tour operator is a company or individual who arranges and sells travel packages, which often
include transportation, accommodation, and excursions. These packages are designed to offer a
comprehensive experience to travelers, with everything pre-arranged for their convenience. Many tour
operators specialize in certain types of travel, such as adventure tours, cultural trips, or luxury
holidays, catering to different interests and budgets.

One of the main services a tour operator provides is the creation of a detailed itinerary, which
includes a schedule of activities, destinations, and events for the duration of the trip. Depending on the
operator, travelers may have the option to customize the itinerary to fit their personal preferences, or
they can choose from pre-designed packages. These packages might also include excursions, such as
guided tours or day trips to nearby attractions.

Booking a trip through a tour operator can be beneficial for those who prefer a stress-free
vacation. Since the operator handles all the arrangements, travelers don’t have to worry about planning
each detail on their own. Additionally, tour operators often offer promotions or discounts, making it
easier for tourists to find affordable travel options.

While many people enjoy the ease of booking with a tour operator, it’s important to understand
the terms of cancellation or changes to the reservation. Policies vary by operator, so it’s advisable to
carefully read the contract before confirming any bookings.

In recent years, sustainable tourism has become a key focus for many tour operators, as
travelers are increasingly interested in responsible travel practices that support local communities and
minimize environmental impact.

Exercise 4. Answer the questions
What is the main role of a tour operator?
What elements are typically included in a travel package offered by a tour operator?
How does a tour operator create the travel experience for customers?
What is an itinerary and why is it important for travelers?
Can travelers customize the itineraries provided by tour operators? If so, how?
What are some examples of excursions that might be included in a travel package?
What are the main benefits of booking a trip through a tour operator?
8. What should travelers pay attention to when booking with a tour operator, especially regarding
cancellation or changes to their reservation?
9. How have tour operators responded to the growing demand for sustainable tourism?
10. Why is it important for tour operators to offer promotions or discounts to travelers?

NoakowhE

The Role of a Tour Operator in Modern Travel
e How has the role of a tour operator evolved with the rise of online booking platforms?
e In what ways do tour operators enhance the travel experience for customers?
e How do tour operators balance customer expectations with the logistics of organizing complex
travel packages?
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IIpakTuyHe 3aHATTS Ned.8
Tema: «Jlekcuko-rpaMaTuyHi BnpaBu. Po3BUTOK /1ia/IOriYHOr0 MOBJIEHHSI»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEO 3 TEMU;
2) BAOCKOHAJICHHS] HABMYKH BJKWBAaHHS TEPMIHIB i1 Yac poOOTH 3 TEKCTOM;
3) o3HallOMJICHHS Ta HAOYTTSI HABUYKA BKUBAHHS I'PaMaTUYHOI KOHCTPYKIIii

Jlireparypa: JI.1 —JL.9.

Exercise 1. Read the text and complete the table

You're at your holiday destination, and now you need to continue your journey. Taxis are quick
and efficient for short journeys, but they can be expensive. Many charge per passenger, piece of
luggage, as well as surcharges for airport and night time journeys. If you want to be free to travel when
and where you like, car hire can offer good value. You pay a daily or weekly rate for hiring a car, plus
fuel costs and you choose the kind of car you want, but most are bad for the environment.

Adventurous tourists can rent a motorbike, moped or bicycle. These are cheaper and also more
environmentally-friendly, but watch out for traffic or people stealing your bike! For people on a
budget, public transport is a good and green option. Cities usually have a choice of underground,
buses, trains and sometimes trams and cable cars too. In small towns, the options are more limited.
Cost and convenience vary a lot in different places, so look out for special offers like combination
tickets, weekend or all-day travel passes. Of course if you want to save your money and the planet, you
could always walk!

Mode of Transport Positive things Negative things

taxi

bad for the environment

motorbike adventurous

good for people on a budget

Exercise 2. Listen to the conversation (track 5) and decide where it takes place (in a ticket
office, travel agency, tour operator's, on the phone) and what kind of tickets the customer wants
to buy. Link
https://drive.google.com/drive/folders/1QkxkLuDwx8gTVnXPSzN8qXVgUK40Mkg?usp=sharing
Listen again and complete it with the missing information
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https://drive.google.com/drive/folders/1QkxkLuDwx8qTVnXPSzN8qXVgUK40Mkg?usp=sharing

Woman: Hello, I'd like to buy a ticket to

(1) London please.
Ticket officer: Is that a (2) ora
(3) ticket?
Woman: A (4) please.
Ticket officer: When do you want to
(5) ?
Woman: Now.
Ticket officer:  And when do you want to
(6) ?
Woman: Today, please.
(7) is that?
Ticket officer: A (8) day return
ticket is (9)
Woman: What time is the next
(10) ?
Ticket officer: It'sat(11) from

platform (12)
Woman: Thank you.

Exercise 3. Work in pairs. Role play conversations at the ticket office. Use the dialogue
above to help you

Exercise 4. Read these airport procedures and put them in the order you should do them.
The first and the last are done for you
1 a Arrive at the airport and go to the correct check-in desk.
b Check in your luggage and take your boarding pass.
¢ Give the airline staff your passport and booking information.
d Present your boarding card and identification for inspection at passport control.
e Proceed to the departure gate when it opens.
f Put your hand luggage and coat through the security check.
8 g Show your passport and boarding card to staff before boarding.
h Walk through the metal detector.
Listen to the track 6 and check

Exercise 5. Read the conversation below between an airline steward and a customer and
complete with the words from the box
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A window seat, please. Here they are
Just one. Yes, | did.
Good, it doesn’'t weigh very much,

Airline steward: Good morning, can | have
your passport and booking
information, please?

Customer: (1) Here they are

Airline steward: Would you like a window or an
aisle seat?

Customer: (2)

Airline steward: Did you pack your bag yourself?

Customer: (3)

Airline steward: Put your bag on the scales,
please.

Customer: (4)

Airline steward: How many pieces of hand
luggage have you got?

Customer: (5)

Airline steward: Here are your passport and

boarding pass. You need to go to
gate 3 at 14.20.

MpakTuune 3anarrsa Ned4.9
Tema: «Poota 3 TekcTom: «Promoting a Destination». Jlekcuko-rpaMaTH4Hi BOpaBu»
Mera: 1) o3HaffOMIIEHHS 3 OCHOBHOIO TepMiHOJIOTIEIO 3 TeMu «Promoting a Destination»;
2) BIOCKOHAJIEHHsI HAaBUYKM BXXMBAHHS TEPMIHIB TiJ 9ac poOOTH 3 TEKCTOM, PO3BUTOK
KOMYHIKaTUBHUX HaBUYKUB y BUKOHAHHI BIIPaB, BIAMOBI/II HA MUTAHHSA MO TEKCTY;
3) PO3BHUTOK JiaJOT1YHOTO MOBJICHHS - JOTIOBHEHHS /11aJIOT1, CKJIa/IaHHs JA1aJIOTiB 3a 3pa3KoM;
4) o3HalioMJIeHHS Ta Ha0YTTSA HaBUYKa BXKUBAHHS rpaMaTUYHOI KOHCTPYKIIIi.

Jliteparypa: JI.1 —JL.9.

IpakTnune 3anaTTsa Ned.10
Tema: «Jlekcuko-rpaMaTuyHi BpaBu. PO3BUTOK MOHOJIOTiYHOT0 MOBJICHHSI»
Meta: 1) BIOCKOHAJCHHS HAaBHYKM B)XXMBAaHHS TEPMIHIB MiJ 4ac poOOTH 3 TEKCTOM, PO3BUTOK
KOMYHIKaTUBHUX HaBUYKUB y BUKOHAHHI BIIPaB, BIAMOBI/II HA MUTAHHSA MO TEKCTY;
2) pO3BUTOK MOHOJIOTIYHOTO MOBJICHHS, CKJIa/IaHHSI IIJIaHy TEKCTY;
3) o3HallOMIICHHSI Ta HA0YTTS HABUYKA B)KUBAHHS rPaMaTHYHOI KOHCTPYKIIii.

Jliteparypa: JI.1 —JL.9.

IIpakTnune 3ansarTsa Ned.11
Tema: «Pob6oTa 3 TekcTom: «Planning and Booking Holidays». Jlekcuko-rpaMaTu4Hi BmpaBu»
Merta: 1) o3HaiiomiieHHS 3 OCHOBHOIO TepmiHosoriero 3 Temu «Planning and Booking Holidays»;
2) BIOCKOHAJCHHS HAaBUYKU BXKMBAHHSI TEPMIHIB TNl 4Yac pPOOOTH 3 TEKCTOM, PO3BHUTOK
KOMYHIKaTUBHMX HABUYKUB Y BUKOHAHHI BIIPaB, BIAMOBIAl HA MUTAHHS MO TEKCTY;
3) PO3BUTOK J11aJIOTIYHOTO MOBJICHHS - IOTIOBHEHHS J1aJI0T1, CKIaJaHHs J1aJIOTiB 3a 3pa3KoM;
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4) o3HallOMJICHHSI Ta HAOYTTS HAaBUYKA B)KMBAHHS I'PaMaTUYHOT KOHCTPYKITIi.

Jlireparypa: JI.1 —JL.9.

IIpakTnyne 3aHaTTa Ned.12
Tema: «Hoi JIO 3a temoro: «Accommodations». Podora 3 Texkcrom. Jlekcuko-rpamMaTuyHi
BIIPaBU»
Merta: 1) o3HallOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTI€0 3 TeMU «Accommodationsy;
2) BAOCKOHAJCHHS HABUYKHM BXXUBAaHHA TEPMIHIB MiJ 4ac poOOTH 3 TEKCTOM, Y BUKOHAHHS
JIEKCUYHUX BIIPaB Ta poOOTOIO 31 3pa3KaMH JIOKyMEHTIB;
3) pO3BUTOK i BAOCKOHAJICHHS HABUYOK ayIIFOBAaHHS

Jliteparypa: JI.1 —JL.9.

IpakTuune 3aHaTTst Ne4. 13
Tema: «Po6oTta 3 TekcTom: «Customer Relations». BukoHaHHS JIEKCHKO-TPAMAaTHYHUX BIIPaB»
Mera: 1) o3HaliomIIeHHS 3 OCHOBHOIO TepMiHooriero 3 TeMu «Customer Relationsy;
2) BAOCKOHAJICHHS HABUYKH B)XUBAaHHA TEPMIHIB MiJ 9ac pPoOOTH 3 TEKCTOM, Y BUKOHAHHS
JIEKCUYHHX BIIPaB Ta pOOOTOIO 31 3pa3KaMH IOKyMEHTIB;
3) pO3BUTOK 1 BAOCKOHAJICHHSI HABUYOK Ay IFOBAHHSI

Jliteparypa: JI.1 —JL.9.

IIpakTnune 3anaTTa Ned.14
Tema: «Jlekcuko-rpamaTu4Hi BnpaBu. Po3BUTOK 1iaioriuHoro MoBJieHH»
Mera: 1) BIOCKOHAJICHHS HABUYKU B)KHBAaHHS TEPMIHIB MiJl 9ac pOOOTH 3 TEKCTOM, Y BHKOHAHHS
JIEKCUYHMX BIIpaB Ta poOOTOIO 31 3pa3KaMH JIOKyMEHTIB;
2) BAOCKOHAJICHHS HaBUUKIB CKJIa/IaHHS J11aJI0T1B 32 TEMOIO

Jlireparypa: JI.1 — JL.9.

IIpakTnune 3ansarrsa Ne4.15
Tema: «Po6ota 3 TekcTom «Forms of Tourism». Jlekcnko-rpaMaTH4Hi BIpaBu»
Mera: 1) o3HaifoMIIEHHS 3 OCHOBHOIO TepMiHOJIOTi€r0 3 TeMu «Forms of Tourisms;
2) BAOCKOHAJEHHS HABUYKHM BXXUBAaHHA TEPMIHIB MiJ 4ac poOOTH 3 TEKCTOM, Y BUKOHAHHS
JIEKCUYHMX BIIPaB Ta poOOTOIO 31 3pa3KaMH JIOKyMEHTIB;
3) PO3BHTOK i BIOCKOHAJICHHSI HABUYOK ayAiFOBaHHS

Jlitreparypa: JI.1 — JL.9.

IIpakTnune 3anaTTa Ned.16
Tema: «Po6ora 3 Tekcrom: «Business Travel». Bukonanusi jsiekcuunux BnpaB. Po3BuTok
IiaJIOTiYHOTr0 MOBJICHHS»
Merta: 1) o3HallOMJICHHS 3 OCHOBHOIO TepMiHOJIOTi€r0 3 TeMu «Forms of Tourismy;
2) BIOCKOHAJICHHS HABUYKU B)KMBAHHS TEPMIHIB IiJ 4ac PoOOTH 3 TEKCTOM, y BUKOHAHHSI
JIEKCUYHUX BIIPaB Ta POOOTOIO 31 3pa3KaMu JOKYMEHTIB;
3) PO3BHUTOK 1 BIOCKOHAJICHHS] HABHUOK ay/[IFOBaHHS
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Jlireparypa: JI.1 —JL.9.

IIpakTnune 3ansarrsa Ned.1/
Tema: «Po6ora 3 Texcrom: «Tourism and Ecology». Jlekcuko-rpamaTtuuHi BnpaBu. Po3BuTok
MOHOJIOTiYHOT0 MOBJICHHS»
Merta: 1) o3HaliOMJICHHS 3 OCHOBHOIO TEPMIHOJIOTIEO 3 TEMU;
2) BIOCKOHAJICHHS] HABMYKH B)KUBAHHS TEPMIHIB i1 Yac poOOTH 3 TEKCTOM;
3) o3HallOMJICHHS Ta HAOYTTSI HABUYKA BKUBAHHS I'PaMaTUYHOT KOHCTPYKIIii

Exercies 1. Fill in the blanks with the appropriate word from the box below
Words: sustainable, biodiversity, carbon footprint, ecotourism, conservation, natural resources, over-
tourism, habitat, pollution, eco-friendly

1. The development of practices ensures that tourism does not harm the environment and
supports local communities.

2. refers to the variety of life on Earth, including plants, animals, and microorganisms,
which is often threatened by human activity.

3. Is an important consideration when traveling; tourists can reduce their negative impact
on the planet by making conscious choices.

4. The destruction of IS a major concern as it leads to the loss of species and ecosystems.

5. has become a popular form of tourism, where people visit natural areas with the goal of
conserving the environment.

6. High numbers of tourists in a small area can lead to , causing overcrowding and
damaging the local ecosystem.

7. 1t is important to reduce to help mitigate climate change and minimize the
environmental damage caused by travel.

8. One of the major threats to the environment caused by tourism is , Which includes waste,
noise, and chemical pollutants.

Q. is essential for the future of tourism and involves careful management of
to ensure they remain available for future generations.

10.  Many companies are now developing products that are , meaning they have less of a

negative impact on the environment.

Text: Tourism and Ecology

Tourism plays a significant role in the global economy, yet it can also have detrimental effects
on the environment if not managed properly. With increasing awareness about the environmental
impact of travel, many countries and organizations are promoting sustainable tourism practices. These
practices ensure that tourism activities do not deplete natural resources or harm biodiversity.

One aspect of sustainable tourism is ecotourism, which encourages travelers to visit natural
areas that need protection. Ecotourism aims to support the conservation of ecosystems, often through
the education of visitors and the financial support of local conservation efforts. However, despite its
benefits, over-tourism in popular destinations can still lead to environmental degradation, putting a
strain on local resources and habitats.

To reduce the negative effects of tourism, it is essential to minimize the carbon footprint
associated with travel. Simple actions, such as choosing eco-friendly accommodation or using public
transport, can have a significant impact. Additionally, reducing pollution—whether air, water, or
waste — is crucial in preserving the beauty and health of natural destinations.

As the world continues to embrace tourism, it is vital that we consider its ecological
consequences and strive for a balance between economic growth and environmental protection. By
adopting more sustainable practices, we can ensure that tourism remains a positive force for both
people and the planet.

Sure! Here are a few more lexical exercises related to the topic of Tourism and Ecology.
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Exercise 2: Word Formation. Form the correct word from the given base word.

Boo~NoOR~WNE

0.

Pollute — (noun)
Conserve — (adjective)
Tourist — (noun)

Nature — (adjective)
Ecology — (noun)
Environment — (adjective)
Sustain — (noun)

Attract — (noun)

Tour — (adjective)

Protect — (noun)

Exercise 3: Synonyms and Antonyms. Choose the correct synonym or antonym for the words
in parentheses.

1.

2.

> ow

o

~

10.

Ecotourism is often associated with (cheap / eco-friendly) travel that promotes environmental
sustainability.

The government should implement more (restrictive / supportive) policies to protect the
environment from the effects of over-tourism.

Sustainable tourism aims to protect (natural / artificial) resources for future generations.
Over-tourism leads to the destruction of local ecosystems and (conservation / waste) of
resources.

Many tourists seek to stay in (luxury / eco-friendly) hotels that use renewable energy sources.
Pollution from mass tourism can damage natural habitats and increase (cleanliness /
contamination) in fragile ecosystems.

The focus of ecotourism is on preserving the (urban / natural) beauty of remote areas.
Eco-friendly initiatives aim to reduce the carbon footprint and (increase / reduce) pollution
levels.

Biodiversity is essential for maintaining the health of ecosystems, whereas (monoculture /
diversity) can lead to environmental degradation.

Over-tourism can result in the depletion of resources and (growth / destruction) of local
environments.

Exercise 4: Matching Words with Definitions. Match the terms from the list with the correct
definition.
Words: carbon footprint, habitat, over-tourism, ecotourism, conservation, biodiversity

1.
2.

The natural environment in which an organism lives, including its surroundings.
The practice of minimizing the impact of tourism on the environment while benefiting

local communities.

The variety of different species of animals, plants, and other living things in a particular

environment.

The reduction of the negative environmental impact caused by human activities, such as

travel and production.

A measure of the amount of greenhouse gases produced by human activities, typically

expressed in terms of tons of CO2.

A situation where too many tourists visit a particular destination, leading to environmental

damage and overcrowding.

Exercise 5: Complete the Sentences. Complete each sentence with an appropriate word from
the list below.
Words: conservation, eco-friendly, sustainable, over-tourism, habitat, carbon footprint
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travel has become increasingly popular as it focuses on leaving a minimal impact on the
environment.
The project aims at the of endangered species in the rainforest to ensure their survival.
tourism can severely damage fragile ecosystems by causing pollution and overuse of
resources.

One way to reduce your when traveling is by using public transportation and avoiding
flights.

The forest is the natural for many species of birds and mammals.

A approach to tourism helps protect the environment while promoting economic

development.
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